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Abstract

This paper describes the results of a study on communication components in a Press
Conferences of Centre for COVID-19 Situation Administration’s spokesman, Hymes concept of
Ethnography of Communication (Hymes, 1964) and Kozinets concept of Netnography (Kozinets, 2010)
were applied to the study. Data were collected from the press conferences videos 18 in a total of
Centre for COVID-19 Situation Administration from March 29, 2020, until July 19, 2020, on
www.thaigov.go.th.

The results revealed of Ethnography of Communication there were divided into 8
components including 1) The Situation consisted of area communication events, which are live
broadcasts from the Center for Infectious Disease Epidemic Center for COVID-19 and reruns via
YouTube channels. And time communication events, consisting of an early event when the COVID-
19 epidemic situation occurred, a crisis event with high number of infected people, and an event
when the situation eased. 2) The communication participants incident participants consisted of
messengers, including governments, experts, spokesmans and mass media. And the audience is the
mass media and the public. 3) The ends consists of clarifying reporting persuading and anxiety
reducing the situation. 4) The act sequences consists of opening, elucidating and information giving,
questions and answers, and exit from the press conference. 5) The key consists of serious, anxious,
sad, and relaxed tones. 6) The instrumentalities include the use of communication tools such as
amplifiers, televisions, computers, telephones, internet signals. The use of statistics, graphs, charts,
and tables 7) The norms of interaction and interpretation are acceptance of the collective agreement
and interpretation. 8) The genres consists of procedural and expository. As for the results revealed of
Netnography, it was found that 4 components including 1) spatial access 2) communication 3)
information sharing and 4) data storage. From the results of both studies, it reflects that the elements
of good communication for press conferences affect the efficiency of communication. Therefore,
those involved in press conferences should be aware and pay attention because press release is a
public communication as a type of media. "Public Discourse”

Keywords: Ethnography of Communication, Netnography, Press Conferences, spokesman, COVID-19
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