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Developing a Data Warehouse to improve analyzing Phuket Tourism Data
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Abstract

The COVID-19 outbreak is an unprecedented variable in destroying the tourism
industry everywhere. Phuket is a world-famous tourist destination in Thailand with 18.4 million
touristsvisitingPhuketin 2019. Phuket’s tourism business continues toexpandtoaccommodate
the increasing number of tourists every year. However, in 2020, when the COVID-19
epidemic, the number of tourists entering Phuket is only 5.4 million, so tourism businesses
to close continuously. In addition, the number of unemployment grew rapidly due to the
economy of Phuket to be affected widely. Moreover, the number of unemployment
expanding rapidly, causing the economy of Phuket to be affected widely as Phuket’s main
income comes from tourism. The tourism growth problem in Phuket is characterized by the
increase in number of tourists without assessing the risk of impact. Furthermore, Phuket
tourism development does not have tourism big data to support decision making, such as
information on the number of accommodations, restaurants, and spas to know how many
are currently available and should be expanded or not. Therefore, due to the outbreak of
COVID-19, It has a huge impact on tourism business. Based on this problem, we have an
idea to create a data warehouse which integrate of accommmodation, restaurants, spas and
hospitals by using Web Scraping to collect online data and used this data warehouse for

analyzing the data for relevant user decisions.
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