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ABSTRACT

This research had purposed to study the level of opinions of digital marketing and influence of digital

marketing on consumer’s buying decision via e-Commerce in Phuket. Samples that used in this research were
internet’s users who live in Phuket for 400 people by using a convenience sampling method. In addition, the study’s
tool in collecting data was a Google form’s questionnaire online, and tested its reliability by Cronbach’s Alpha
Analysis Test. The statistical methods were used in data analysis such as; and multiple regressions.

1) The results of the hypothesis testing in the digital marketing overview were positively correlated with
purchasing decisions in the e-commerce business in Phuket. When considering each component, social media was
positively correlated with decision-making.

2) The highest purchase, followed by content marketing, occupying the first page and the website,

respectively, at a level of statistical significance of 0.05
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