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Relationship of Satisfaction, Enjoyment, Perceived Usefulness and Perceived

Ease—of-use on Intention to Use Social Media of Customers in Phuket
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Abstract

The purpose of this research study was to study the level of satisfaction. Enjoyment perceived usefulness
Perceived ease of use and intention of using social media of Phuket consumers and to study the relationship of
satisfaction. Enjoyment Perceived usefulness and perceived ease of use on social media intentions of Phuket
consumers this research is a quantitative research. The questionnaires that tested confidence and content validity
were used to collect data from the sample consisted of 400 consumers in Phuket using social media and data were
analyzed using descriptive statistics and multiple regression analysis.

The results of the study found that

1. The level of satisfaction and the level of perceived usefulness and the level Overall, the level of
Enjoyment, level of perception, ease of use, and overall level of intent to use social media were “highest”.

2. The hypothesis testing results found that level of satisfaction enjoyment perceived usefulness
perception of ease Usage was positively correlated with social media intent among Phuket consumers. Statistically
significant

Keywords: satisfaction, enjoyment, stimulation, technology acceptance, intention to use, social media
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