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Abstract

The purpose of this study was to study the level of food quality. Service quality social media and the
selection of restaurants for dinner for consumers in Phuket and to study the relationship of food quality service
quality and social media influences on consumers' choice of restaurants for dinner in Phuket.Research is quantitative
research. A questionnaire tested for reliability and content validity was used to collect data from restaurant patrons
for dinner in Phuket. And are residents of Phuket, 400 samples the statistics used in the data analysis were
frequency, percentage, mean, standard deviation. And multiple regression analysis

The results of the study found that
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1. Most of the respondents were female. Age between 20-30 years old, most of them have a bachelor's
degree. Occupation student/student whose income is in the range of less than 15,000 baht.

2. Most of the respondents have service usage behaviors. By choosing to use the restaurant for dinner 1-
2 times per month by choosing the type of dinner as an a la carte type Most often go to the restaurant for family
dinners. The average cost of using a restaurant for dinner is 501-1,000 baht.

3.The respondents focus on the quality of service. And overall social media is at the highest level and
focus on the overall quality of food at a very high level and respondents had a high level of overall restaurant
choice for dinner.

4.From the hypothesis testing, it was found that food quality service quality and social media had a
positive correlation with a statistically significant 0.05 level of statistical positive correlation for restaurant choice
for dinner in Phuket at the 0.05 level.

Keywords: food quality, service quality, social media, service selection, restaurant for dinner
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