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Abstract

This research aimed to study of direction of restaurant business management after Covid-
19 situation under perspective of Generation-Z customers. The study used qualitative method. The
data was collected from 65 customers at restaurants in Phuket province with focus group interview.
The content analysis was used in this study. The results showed that the two directions for restaurant
business management after Covid-19 situation under perspective of Generation-Z. The first direction
was business management improvement: business pattern, efficiency of restaurant management,
business distinctive point, and customer relationship development. The second direction was
entrepreneurial characteristic: food knowledge, management skill, and risk and critical situation
management.

Keywords : Restaurant, Food business, Covid-19, Customer, Management
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