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Abstract

The purpose of this research was to study the components of competency,
adaptation and quality of life of employees. To study the relationship of competency components,
adaptation and quality of life of employees. To propose guidelines for improving the quality
of life of employees The research model is a mixed research method. Use the concept
of performance new normal adaptation and quality of life of employees as a research framework
This research surveyed hotels. A sample of 144 people was used as a random sample selection
The research tools were questionnaires and interview forms. The quantitative statistics used
were percentage, mean, standard deviation. Pearson correlation coefficient for the qualitative
data analysis, descriptive analysis was used. The results showed that Employees have a level
of attitude competence. social distancing work adaptation and quality of life in terms of a safe
environment at a high level It was also found that the relationship. of performance adaptation
to the new normal Quality of life of employees with statistical significance at the level of 0.05
and 0.01. The use of strict measures to control safety from the situation of COVID-19 arranging
online learning topics appropriately with work, organizing activities to connect the relationship
between fellow employees. in all departments Knowledge/findings from this research for hoteliers,
there should be a clear employment and compensation policy for quality of life. The employee’s
work on salary and compensation has been left for use in emergencies. And for that employee

should have a financial plan. and health insurance

Keywords : competencies, adaptabilities, and quality of life
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