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Abstract

The purpose of this research was to study the approaches to adjusting the self-image
that affect the efficiency of Amari Phuket hotel staff, to study the personality affecting the effective
working image of the Amari Phuket hotel staff. The sample group used in this research there were
155 employees at Amari Phuket Hotel. The tool used for data collection was a questionnaire created
by the researcher. The statistics used in the data analysis were frequency, percentage, mean,

standard deviation. The results of the study revealed that self-image Most of the sample%vere female,
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representing 71.0%, aged 20-29, representing 46.5%, having a bachelor’s degree. accounted for
83.9%, were employed for 3 years, accounting for 34.2%, and had a job in housekeeping department
accounted for 22.6 percent can be divided into two parts: part 1, inner personality Maximum average
result consists of intelligence is to socialize Being friendly with others is easy, building relationships
with other people in society. The character aspect is knowing how to improve your personality and
character. and self-confidence is to have the courage to express their rights the second part of the
external personality consists of social roles. is to accept and comply with the rules and environment
of the organization behavioral expression is behavior proper posture In terms of dress, clothes that are
clean, beautiful and appropriate. The image that affects the performance of the work is the image of
the organization and employees. by corporate image the most level It is an organizational environment
that helps to organize, such as cleanliness, beauty and employee image, which is an expression of

respect and dignity for service users.
Keyword : Rebranding, Amari Phuket Hotel
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