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Goods Delivery of freight forwarders in Mueang District Area, Phuket,

during Coronavirus Disease 2019 Epidemic Situation

qidy Aundes, Azdng nydey, Waana aslnlsatna uazivnsdumn wieeh

ANZINEINITIANTS WATINENFeT1UA Qe

unAnga

ndenSslingUsrasdifiefnu 1. wRinssunsdndsdudemiinnudadsduivesuisnouddy
guneilos Ywdagiin 2. Jymuarguassalunisdndduiveminnuindsdudvesuisnvuddlugae Covid-19
3. punmnislivinisvesiinaudndiduiuesuidvuuds nguiegns Ae wiinauvesuTEnuudeiidadadudly
sunoidesdmiagifin 1uau 400 au lduuvasunudundesdiofuniusudeya Tassnmsguuuuiads s
Tnswitoyalagliadfidanssamn

KamIenUIinOuudAudnau aumininewdy udlennadiifuiaquasiisyezsindums
dedudn laedin1sdndaduiluiuduns - and lnedaseun1sdndsdudniat 16.00 wuswniu uaglduewmaslonly
nsindsdudn fn1sdndsdudn ade 10-15 afs / Ju asvinsdaddduaniiug duarammienniian Taed
Uszaunsalinuidosndt 1 U wesilooondndedumdnlvgasininnuruddluiios 1 au Tastlgmuareuassa
Tumsdndeduivominanuudsduilnonmeglussduiiunan Weinnsandusedenuin duanmwnden
\Dutlymiuazguassalunmsdadsdudunniian sesaanfe dunisinds wag dunsliving lnenunimlunis

@ a

Jnddudvesuivnrudidudlaesinegluszauinn WeRasandusedenud guaimnishivinmsdudsendy

1NNER FD9R9UAD AIUANUTIANY wazAIuAINNUABANE

y: wilnauvuddudn , Sminguin

Abstract
The objectives of this research were to study 1) shipping behaviors of freight forwarders of
transport companies in Muang District, Phuket, 2) problems and obstacles in delivering goods of freight
forwarders of transport companies during Coronavirus Disease 2019 Epidemic Situation, and 3) quality of
service of freight forwarders of a transport company. The samples selected randomly consisted of 400
freight forwarders of a transport company delivering goods in Muang District, Phuket. The questionnaire was

used as a research tool. The data obtained was analyzed by using descriptive statistics.
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The results showed that all freight forwarders wore masks, washed their hands every time after
carrying parcels, and kept a distance during delivery. They delivered goods on Monday — Friday with delivery
cut off at 4 pm every day and using a motorcycle to deliver goods. There was an average of 10-15 delivery
times per day. Talat Nuea Sub-district was the area that freight forwarders often delivery goods. The freight
forwarders had work experiences lower than 1 year. Mostly, there was only one freight forwarder delivering
goods each time. The overall problems and obstacles in the delivery goods of the freight forwarders was
at a moderate level. When considering each item, the environment was the biggest problem and obstacle
in the delivery goods, followed by the delivery and the service. In addition, the overall of quality of goods
delivery of the freight forwarding company was at a very high level. When considering each item, it was the
quality of service in courtesy was at the highest level, followed by honesty and safety respectively.

Keywords: goods delivery, freight forwarder, Phuket province
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