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Abstract

A study on social media usage behavior among the elderly in Phuket has objectives as follows;
1) to investigate the behavior of using social media of the elderly in Phuket Province, 2) to study the
problems and obstacles of using social media in the elderly and 3) to examine the relationship between
personal factors and social media usage behavior of the elderly. The sample group for this study was 400
elderly people in Phuket, aged 60 years and over. A questionnaire was used as the data collection tool and
was analyzed by using descriptive statistics.

The results showed that most of the elderly were female, aged 60-65 years, graduating with a
degree below a bachelor's degree. Occupation before retirement was a business owner/ trading. Overall,

they had an average monthly income from work less than 10,000 baht. In addition, the elderly in Phuket
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had problems and obstacles for using social media platforms at a moderate level. Basically, problems and
obstacles were health problems, social problems and legal and political aspects respectively. Finally, a test
for relationship between personal factors and social media usage behavior founded that gender, age,
education level, occupation, average monthly income and the source of income related to kinds of social
media tools, the average of weekly social media usage and time spent on social media.

Keywords: behavior, social media use, elderly
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