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ABSTRACT

This research is quantitative research. The objective was to investigate the relationship of service
marketing mix and quality on customer satisfaction and loyalty of full-service car care customer in Phuket
Province. The survey was performed with 400 full-service car care customers in Phuket Province by using
purposive sampling method. The questionnaires were used as a research tool. The statistics used to analyze data
were percentage, average, standard deviation and multiple regression analysis. Our findings showed that, service
marketing mix, service quality, customer satisfaction and customer loyalty were in the high level. Moreover,

service marketing and quality had significantly positive relationship on customer satisfaction and loyalty.

Keywords: service marketing, service quality, satisfaction, customer loyalty, full-service car care
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