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Abstract

This research has a purpose to study: 1) sales behavior of people who sell products online, 2)
marketing factors that are important in selling products online, and 3) problems and obstacles of selling
products online. Population and sample are those online sellers who run businesses in Thailand. It is
unknown to the exact number of populations, so that gives researchers 400 sample sizes. Data analysis is
done by using descriptive statistics

The results show that most of the online sellers are female, sell online as an extra occupation
to earn money, and most of them run non-store retailing by social media such as Instagram and Facebook.
The online sellers give importance to marketing factor, especially pricing factor gains the highest, following

by Come, physical factor and personal factor respectively. In the sellers’ view, problem and obstacle in
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selling products online, which have the most impact on sales, are defect products before reaching
customers. Secondly, products may be switched during delivery, and products may arrive later than
previous agreement. Therefore, online merchants should sell qualitative products with a reasonable price,
choose a reliable delivery service, that could protect product, in order to meet the needs of customers as
much as possible.

Keywords: sales behavior, online products, online vendor, people who sell products online
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