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Using the YouTube platform is Important to Shop online

for Students in Phuket
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Abstract

The purpose of this research was to study the use of YouTube platform that’s important for
online shopping among students in Phuket. Important factors for online shopping, problems and obstacles
in shopping online through the YouTube platform were all studied. The sample group was students from
several universities in Phuket province such as Phuket Rajabhat University, Rajapruk University off-site
education center Phuket Province, and Prince of Songkla University Phuket Campus. Questionnaires were
used as a data collection tool. Random sampling method, 400 persons, was applied.

The results showed that most of the students watch YouTube channel, music program type, in
the lated 3 months by using phones (smart phones) to access YouTube. The length period of watching
YouTube platform was 1-3 hours per day, mostly during the period 8:01 AM - 24.00 PM. Most of the
respondents watched video clips for entertainment and relax in their own single residence, furthermore
they did not click to watch additional ads and make any online purchases from watching ads. The platform
was the most important factor of online shopping because YouTube had a variety of viewing devices
channels such as mobile phones and computers, and YouTube informed the number of views and likes. In
addition, YouTube could attract audiences more and more as it had channels to follow according to users'
interests. However, there were some counterfeit products presenting in the platform, and the amount of
some kind of products were shortage due to a high interest. Some youtubers did not communicate clearly
and had insufficient knowledge of the presented product. Firms and youtubers should create fun and
relaxing ads, so viewers would feel that watching ads was not quite boring and didn’t always skip ads.
Businesses should present useful content and information.

Keywords: YouTube, consumers, ads
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