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Consumer behavior of “50:50 Co-Payment Scheme”

of people in Thalang District, Phuket Province.
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Abstract
The research aimed 1) to study the behavior of using the 50:50 Co-Payment Scheme of people
in Thalang district, Phuket province, 2) to study the satisfaction of using the 50:50 Co-Payment Scheme, and
3) to study the problems and obstacles in using the 50:50 Co-Payment Scheme. The population was people
in Thalang District, and the sample of the research was 384 people in Thalang District, Phuket Province who
had applied for the scheme. The tools used for data collection were questionnaires. Data was analyzed by

descriptive statistics.
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The results showed that most of the respondents were male. Most of them had an average age
of 18-23 years, mostly had the student status, and they had monthly income between 5000-10,000 bahts.
The respondents’ education was lower than a bachelor’s degree, and they knew the scheme news mainly
from website. The type of product which people purchased through the scheme was mainly food and fruit.
The benefits of the 50:50 Co-Payment Scheme were several, but the most important of them all was to
help people reduce daily costs. The high satisfaction was from popularity of the scheme following by usage
ability, and usage safety. Some problem and obstacle were found. The most problematic ones were
methodology and application respectively.

Keywords: the 50:50 co-payment scheme, consumer behavior
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