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The Important Factor of Making a Decision to Use Disney Plus Hotstar

of Phuket Rajabhat University’s Students
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Abstract
The study of the factors of choosing Disney Plus Hotstar service of students in Phuket Rajabhat
University has the objectives of studying the behaviors of students in Phuket Rajabhat University who use

Disney Plus Hotstar, to understand outside factors on the level of decision in choosing Disney Plus Hotstar,
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to study the market factors that are important in using Disney Plus Hotstar, and to study the satisfaction of
using Disney Plus Hotstar. The sample consists of 400 students of Phuket Rajabhat University, then the
sampling method used is convenience sampling by questionnaire, and data is analyzed by descriptive
statistics.

The results show that the majority of the respondents are male, 20-21 years old, have a monthly
income of 3001-6000 bahts, and are studying in their third year. The behaviors of using Disney Plus Hotstar
mostly come from knowing Disney Plus Hotstar through online advertisements and recommendation of
Disney Plus Hotstar by friends, the respondents mostly pay the cost of the package charged by the mobile
service provider 49 bahts per month, respondents mostly consumed service one person per account, and
they had a behavior of using Disney Plus Hotstar 3-4 days per week via using mobile phones. The
respondents usually watch programs 3-4 episodes per one time, and the length ofviewing time is 2-3 hours
per day, usually during 20:01-24:00. Most of the participants watch superhero movies. Besides, external
factor in technology has the most influence in using Disney Plus Hotstar, while market factor, product, has
a high impact on using Disney Plus Hotstar. Furthermore, the participants view that the most satisfaction in
the quality of the media shows a high influence on using Disney Plus Hotstar.

Keywords: Disney Plus Hotstar, student, Phuket Rajaphat University
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