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Abstract

The objectives of this research were to; 1) study a model for developing skills in
performance. Of employees resulting in a competitive advantage in the 21st century. 2)
study the self-improvement needs of employees resulting in a competitive advantage in
the 21™ century. 3) provide a range of proposals, proposals and approaches to practice
skills in employee performance that results in a competitive edge in the 21" century.
The sample used in this research was 152 staff of a hypothetical hotel case study which
was quantitative research. The research instruments were data analysis questionnaires
using statistics, frequency, percentage, mean, standard deviation, T-test, F-test and
Pearson correlation coefficient.

The results showed that Employees have important skills in their work. They
have an average level of 21st century skills and a high level of overall competitive
advantage. The personal factors of male and female had no different effect on
competitive advantage. Individual factors affecting competitive advantage were
significantly related to the .05 level. Pearson correlation coefficient between 21st century
skills and competitive advantage. The highest positive correlation at .698 and the lowest
positive at .537 was significantly correlated at the .01 level.

Pearson correlation coefficient between 21st century skills and competitive
advantage. The highest positive correlation at .698 and the lowest positivism at .537 was

significantly correlated at the .01 level.

Keywords: performance, 21" century skills, competitive advantage
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