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Abstract

The purpose of this research was to study the composition, relationship and 

to propose an Adaptation to enhance the quality of work life that affects efficiency 

for Employees under new normal Circumstances: A case study one of the five-star 

hotels in Mueang District Phuket Province. This study is a quantitative research. using 

the new normal adaptation concept quality of work life The efficiency of work is 

defined as a research framework. There are 217 employees, randomly 139 people. 

The research tools were questionnaires, and the data were analyzed using statistics 

such as frequency, percentage, standard deviation, F-test and Pearson's correlation 

coefficient. The study found that the new normal adaptation, health care was the 

highest average, Quality of Working Life, environmental and safety were the highest 

average, Performance Efficiency, Responsibility was the highest average. 

The results of the analysis of the relationship of the new normal adaptation to the 

efficiency of work found that the responsibility of duty and the quality of work had 

the highest positive correlation at .675. The results of the analysis of the relationship 

of quality of work life and efficiency in work performance. The highest positive 

correlations were found for advancement opportunities and job security with 

compensation at .860 and the results of an analysis of the relationship between 

normal adjustment and quality of work life. It was found that the opportunity for 

competency development and compensation and benefits had the highest positive 

correlation at .696.
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