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A study of the influence of adaptive competency on performance in
To the New Normal era of a 5-star hotel, Thalang District, Phuket Province
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Abstract

The objective of this research is To assess the core competencies in the organization's
adaptation. and work efficiency in entering the new normal and to assess the impact of
employees' gender factors on work performance to enter the new normal The research model
is quantitative research. The study of employee performance in terms of work quality,
quantity and time was a research framework with employees in 5-star hotels, Thalang District,
Phuket Province. with a population of 223 people and a sample of 106 people. One type of
research instrument was a questionnaire. Data were analyzed by using descriptive statistics to

find the mean (XX), standard deviation (standard deviation) and mean percentage. Use the data

synthesis method yourself. The results showed that The ability to adapt in the New Normal
era in terms of attitude was very high. Management should improve first. The ability to adapt
in the New Normal era in terms of knowledge, executives should seek experts to provide
knowledge to understand the changing work. The ability to adapt in the New Normal era, in
terms of skills, executives should provide training. Skills related to operating equipment so
that employees have more knowledge and understanding.

The body of knowledge / findings of this research is for executives. The results of this
research should be taken into consideration when making decisions on the performance of
employees. as a guideline for effective resource management in the organization.

Keywords : competencies, adaptability and performance
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Tunisu3usuazuinsnisdanisaueslunisdagen New Normal seéiuln IA1adogegn Ao
4.09(5.D.=0.640) 509831 lkA AINTINFINAZAVILMNIZAUTHARONTRALNTINYEUATAIINEINNTD
unfiedla Aedsdo 0.42(5.0.20.601) uazdrduandine laun awnsavinunieliaiunady
Tusysula Aade 3.94(5.D.20.688) muadiU dennansiuitoveuunaawaus(McClelland, 1973)
Judulsznevddniidmwaroaussaugnsufvinureminaussdnisuimsdiudivaludmia
UsgaruAsdususznousisaudnums 5 d9u Ao A11uf sinwe AuAniuAeIfunuLes
yaBndnuairUszaivesyana warusigdla/nai nszandnunsresanaty Wisuiatiougi
hudsfieosegluthlnefiduniaiudutiosassogmiion Tdunnnuiiyanailusnu wazdiuves
vinwe Aeaudetviay 1wt fivasludiusiieg dau‘ﬁaaaagjmﬁafﬁiﬂuﬁauﬁammazi’mléfdw
dnfudurosgniudefegliinduduifinnhdanauas Taldenn uasduduiiidviwade
wAnsTvRIyAnaNIn TiuA unumianseensednu (Social Role) nmdnwaivasyanaiifiie
AULDY (Self - Image) AMGNWUEEIUYARA

3. AR

INHANITANYINITIANITAIINFVBITINALTIUITU nudraussauevaniun1susudlugen
new normal aglusefugenn Aads 4.40 (SD. =0.657) WeRiasaidusiesiu wui anuney
Tumsiauduiinddadogean fe 4.47 (S.D. = 0.620) sesasn lHuAmsUfTRvihilaegainnas
Usenginuauassentiu seduladiedie Ae 4.45 (S.D. = 0.620) uazddugane ldunvinuiliviruzad
vanlunshanuga New Normal szdiula Aiade 4.28 (S.D. = 0.620) mudu denndesiuideves
wupALaaLaun(McClelland, 1973) L‘i’]udauﬂazﬂa‘uéhé’ﬁyﬁdawam'aami'ﬁauzmﬁuﬁﬁ’amuﬁuaﬂwﬁmm
aeAnIsUTMITAIUiUaludminUszaruAsTusUseneumeandnye 5 diu As Au3 Tinyy
AnuAAuAgfUAULes YadndnuzUsradvesyana waznsigdla/lonad nszqadnyuyres
yaeatuUIsuaiiougumiudsiiaesegluilnsfdunindudutiosaosegmied Toudaus
fyanailludinu wazdnvesinuy Aeanandervy Tnnafiawlusiusieg ﬁauﬁaasagjmﬁaﬁﬁﬁ
Hudmdanawazinldie dmsvdmvesniudeioglfinduduifnnnidunauasilden
N1 wazludwiifidnsnadengAnssuvesyanauinnit Iiun unumikanseendedeau (Social
Role) mwé’ﬂwzﬁﬁuaqqmaﬁﬁ@iammm (Self - Image) AaUANwLEIUYAAR
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4. UszAnSnnvain1sinuvasntnuauAMA NG99y

1nmsAnw Tenmsumuinegszduganneads fe 4.25(S.0.=0.60MdleRasuduse
sunuidaedsgeanauiviuldSuseuvaneneliiAnUszleviisessdns Ao 4.32 (SD. =0.594)
sosaan iuA suilddunounneannsnufoaldviunuimuanat Aede fe 4.25 (S.D. =0.659)
wazdugavie Tiun anunsavhauiilduseunnelsiogisgnaesuagldnasgiuaiade 4.20 (SD.
= 0.559) muddiu aenadesfuITeves ¥RNE vurdnd (2552 IiihnTideites mnuduiussening
nsdn MInnensuywdivusgansainlunsuifa veandnauusunlutiaugeamnssuuistu
NFUNNUTIUAT HaNTITenud Usednsamlunisufifan suaunimeu eglussiudiudieun
Foasdnsiinsmuaumsvhauiinnsgu

5. Usgansnmeaansinausiudiunm

31NN13ANYT Usednsamnisinnueemiineu audiuiaay Ingaimsiunuidn agly
sedfuge Aiade 3.83 (SD. = 0.846) WoRnsundumedu nud anunsaifiieduinansenue
USunanisinuiidiedegean Ae 4.00 (S.. =0.884) sesadun leud nuilufoATusumaud

o v

wanzauuazdulumudmainefldimunly dnade #93.91 (S.0. =0.711) uazdrfugaving leua
HANTZVIUAINNITAAINANTYUALRAE 3.58 (S.D. =0.945) mMuSIFU donndesiuidevesausn ud
o (2551) livinnsidedes Yede@idnadeuseansamnisinuvemdnauujianisuiem
LBLTPUNITURIIEE 9119 (UPUNANITIFENUIT UseanSanlun1synauesnineIy Aunanan

aglusgiu Wumeniliesnnninyuanansandadunulauiinansinuanmnsguiinmug

6. UszAnSnIneain1sinaudIuan

NN1TANET UsganSaimnisinauveandneu arunaiitdluau Ingainsiunudn
agluszrugadiaaied.10 (S.D. =0.673)dlefinnsanlusigiunuaiauazdwounsinuiinue
a1 N 2 o a o Y =
uARaggege A 4.25 (S.D. =0.701) 399IUINIHAUINATANIIVINNUIATAUAZAINKAZTINLT?
YU Aafey Ao 4.08 (S.D. =0.649) wavarduganieg laun n1simuassevaldlunisaniuemy
DYNMUITAUMUTNYULVONIY A1REY 3.97 (S.D. =0.668) AIUAIAU AOAARDINUITLVDIVDY
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Anadal 95nasuilsau (2552) laviin1s3deises anuAnviuielfudadeninaseUssdnsain
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taiauauuglumsialuld
HanFIdenuT aussnusvdnlun1suiudluga Now normal fide3aausuugnistluldsd
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