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Factors affecting the retention of employees to remain with the
organization. A case study one of the 5-star hotels in Patong Subdistrict,
Phuket Province.
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Abstract

The objective of this research is to study and analyze quality of life factors the
relationship between quality of work life and engagement and propose guidelines for
employee retention for the organization of the Patong Bay Hill Hotel. The population of the
study was 13 0, the sample consisted of 9 7 persons, using Krejcie and Morgan's random
sampling formula. The tools used for data collection were questionnaires. Data were analyzed
by percentage, mean, standard deviation. and a simple Pearson correlation coefficient. The
results showed that the quality of work life study The overall picture is at a high level. When
considering each aspect, it was found that it was at a high level in every aspect, namely salary
and welfare. Good relationship within the organization career advancement Potential
Development social responsibility from the study of the employee's commitment to the
organization the overall picture is at a high level. When considering each aspect, it was found
that it was at the highest level. and at a high level in 2 aspects, namely, commitment to
persistence affiliation due to social norms and from studying the maintenance of employees to
stay with the organization The overall picture is at a high level. When considering each
aspect, it was found that it was at a high level in all aspects, namely, success at work. career
advancement Responsibility From this research study, such information and recommendations
can be used. Determine personnel management plans, such as a systematic training program
for personnel to develop in their careers. organizing relationship activities Providing
opportunities for employees to grow in their own line of work Including creating a good work
culture that is accepted by all employees

Keywords: Retention, Employees Engagement and Quality of life
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