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ABSTRACT

The purposes of this study were: 1) to find out the need to develop multimedia media for
educational public relations based on the human-centered design and design thinking, 2) to
develop multimedia for educational public relations based on the human-centered design concept
and thinking process, and 3) to assess the quality of multimedia for educational public relations.
The sample was 16 the instructors in charge of the curriculum from 8 curriculums in Faculty of
Science and Technology Phuket Rajabhat University, 7 guidance teachers and 364 high school
students in The Secondary Educational Service Area Office Phuket of 7 schools obtained by

selective selection. The research instrument used interview form, questionnaire and performance
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assessment form. The quantitative data were analyzed using the descriptive statistics of arithmetic
mean and standard deviation, in collecting the data were a five-point Likert scale.

The results indicated that: 1) the demand and expectation for multimedia development
of the instructors in charge of the curriculum was at a high level (X = 4.38, S.D. = 0.50),
2) multimedia media developed and used by guidance teachers and high school students on
satisfaction was at a high level (X = 4.21, S.D. = 0.67) and 3) the Multimedia evaluation results for
educational public relations by the expert were at a high-quality level (X = 4.33,5.D.=0.58).

Keywords: Multimedia, educational public relations, Human Centered Design, Design Thinking
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Tuundulsziaudig a9l msspuANNFeINg agﬂuﬁzﬁ'umnﬁqm (X =4.63,S.D. = 0.50) T998931
mmﬁugiiﬁ%amﬁam agﬂuﬁzé’uu’mﬁqm (X = 4.56,5.D. = 0.51) susuay euauakuIRnlunIsHEs
do ag”iuﬁzﬁumﬂﬁqm (X =4.50, S.D. = 0.54)

3.2 {Adeiudunsiessideyauuvasuanuanufisnelonslidedanfifeyssndusiug
NMINSANwIveUsazrangns dmsuiniseudseuneulats 918U 364 AuLay 9191TOUUTLLI 7 AU
wdinsneaedddedaiiiy fimisned 3

A15199 3 Nan1sUsEiuANNANUTINelaN1SNAaeeltEeveINNs kU kUIkartnSsulunSSUTLED
UL FUNUSNIINISANEN

EEGHGLH X S.D. | s¥Auaunanala
amils pmiadeulin anuseidesiaue 410 | 071 1N
AMAINEBIUTIEY EBIRURIUTENDY 4.05 | 0.78 1N
nsdnawetaula ¥anuauls 420 | 072 tly
nsldnwdeasitiladng Useneunisussenouaziinaue 450 | 0.77 1niign
madladomvemdngns 460 | 075 1niige

Tagsau 4.21 | 0.67 N

v aa a

NPT 3 wudh meiaundesiaRiifeuasaasdlddelnsernsduusiuasiniGeu
inlaidlonmeadngnsegluseduunitgn (X = 4.60, SD. = 0.75) uazarufinslalassiuogluszsduann
(X =4.21,5D. = 0.67)

nMsdunsalensduuzuuInNsdLna nssudesfaAfidedviunisussuduiusvig
msfnw wuih dhieuianuadlalunisedeiadfife TnsaeuamfermamdalunisinuideLitelis
asiladsaenndesiudsiiaulafnudeluvdngmsfiaeandesiufuiisuvs

wIni915aHan 15l ud a1 sUsEdny (Reflection) mumguinisseuiumalulad (The
Technology Acceptance Model: TAM) lunaugvaaeu “o13156uusiuiiazinseu” wuil day
denndeariunnuf TAM namfe glidanuAnifudessuun dusslovisonisifinuszansamlunis
¥i197uv89AY (Perceived Usefulness) Useidiu“nsidlaidenveandngns” egluseduuiniige
(X =4.60,SD.=0.75) u,az;ﬂ%ﬁmmﬁmﬁuﬁmﬁmwu°1 aunsaldanulalaedne ludealdanuneey
1N (Perceived Ease of Use) Usziiu “msldnundeansiiiladne Ussneunmsussersuaztinaus” oglu
seuInfige (X = 4.50, SD. = 0.77) wadwsAldgldTnadiAsenisldauszuy (Attitude Toward
Using) kaz3u3indsyuuiuselevtiannisldeu (Perceived Usefulness)

nssufinfivselev

(Perceived Usefulness)

A\ 4

A 5
fuusnnguen AARRBNNILY AuAslanszin naAnssun1sldase

(External Variables) (Attitude Toward Using) iq (Behavior Intention) (Actual Use)

ooy a %
\ n'ﬁiug’)’]\i’]ﬂﬂaﬂq‘ﬂm /

(Perceived Ease of Use)

Al 4 Tuwman1seeusumalulad (Technology Acceptance Model: TAM)
11 : Davis, Bagozzi and Warshaw, (1989) [3]
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3.3 {ifeldnannngidoyansiaundesadiifenmenis@nulneidormgsunisninde
fadfife 3 viu nuimansUsiiuaunmaesaATiFsdmiunsUssviduiug ihdeyadilduniinse
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dlaluilonvesvdngns oglussdufiqaunn (€ = 4.67, SD. = 0.58) nnuszney Ileuasimaianis
dnaue aglusegauann (X = 4.33, SD. = 0.58) unusseewaznstuiindesegluseduinn (X = 4.00,
S.D. = 0.00) AN mlagnmTmegluseiuln (X = 4.33, S.D. = 0.58)

Torausuuzfiiervgdetandifeluldlidnisdrfsusemsesulatd didsdinimslunis
idedefafdifonazqunindedinsnunimdss amdn sesiunsiuruvugUnsalasnivlvy vude
loduailife Vuuswes

2AUTINANTIVY

nseAvaenansifonsimundesfadiifedmiunisussaduiusninis@nyifeuunin
uywdiduguinansuaznssuiumsdndesnuuy aunsnefvmenansideldfwieluil

1. Anwianudesmsianndedadfifedmsunisussudusiudnisnis@nu i lé@nviuuadn
uywdlduguinanauaznszuiumsanisesnuuy Tassaumuin desfadiliduasnndesmunimieanisves
9191385 uRaveundngns uazamaaniwesdedadfidveglusziumin (X = 4.38, SD. = 0.50) %9
miﬁﬂmmmﬁaamiﬁwmﬁaﬁaaﬁLﬁaaamﬂé’adﬁ’umwﬁmiﬁmL%qaamm‘u (Design Thinking) [5] [6] [7]
nsidladymivesnguidmaneviedldgndes (Human Centered) aunsaasiensounaziianislunis
Wnundetartirelinseiuaudioansvemdngns

2. Waund eadfifsdmiuusznduiusnans@nwdesuudauyudiduqudnaisuas
N3EUINIANTIDDNLUY MIsenuuuLazmMsiademaluladsiadiiAsdmiunsAnuidiolriniFoulas
919158 WUzl laTeazd eara ngnInIMTINNTIANITIS sun1sae lanalunis Usenauand wnas
msfine WevszneumsdndulalumsnwilundngrsiidnGeuaulalagiinssiarudonsvonionuay
sUuuumsthiaueianndesiadfiifedemannsoenuuusyud i ugudnats Michael Bumester [6] Tagmsld
Mwfigndes 1envuiaiidnus wuudnus dsnuslimnzaudunisuanua 2mnsfin amane
aed oulmuuuARimiuasidssussens @essenaunsgdunisiurunisienuadla daaenndosiy
unAsAde BesmsimunludunsiiindioyssnduiusvdngnsuTaa s nediiiand aeves [13]

nansliideAniureseasduuzuumdsrndetafiidoUssmduiudnanis@nuilassamegly
sefunnuagiinFeutudssfnyneulaendsdeiafiifeyssrduiusmemsinylassmegluseeu
1N uanrine1sduuularinG suilinuniiAdensudedariifessuduiug esninisnsedu
Anuaula @enrdesiunguiniseensumalulad (The Technology Acceptance Model: TAM) [3] wazaiae
idrlatoyandngrslasuseidiuanuiimnsiundngrsiidnuvielsl Ussneuteyanisindulaidendnu
seluszAuuminedvasandosuidedadelunisinduladenfnwidessaugaudnwvestdiniFeussdu
fsen@nwinouvans Tuwnnamieneuans 59153 e wagiann fiaung [14] Tnena1ain Jadesude
wuzuuvIauuzh eemsduusunnisfnydellsedsuresamduiuiinauiniian

3. Usziilugaunmdesaiidedmiunisussnduiudninis@inw mnsanmsussiduamnmde
Tadtirevessidormashonisesnuuuiil 3 Ussaumsailumsdidunmsmesumsesnuuvdesiaffiie
AL deTaRtife IﬂawuﬁwmwnmmmsﬂizLﬁuﬁummzauaeﬂmzﬁum (X =4.33,S.D. = 0.58)
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