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ABSTRACT

The objective of the research is to study the Marketing Mix affecting influencing customer
loyalty toward choosing Blu Monkey Hotels Phuket Branch after Phuket Sandbox. This research is
survey research by random sampling. The sample was 400 customers who staying in Blu Monkey
Hotels Phuket Branch after Phuket Sandbox 1) Blu Monkey Hub and Hotel Phuket and 2) The
Mangrove by Blu Monkey. The statistics used in the data analysis were Mean, Standard Deviation,
and Multiple Regression Analysis

The results of this study found that, The Marketing Mix factors affecting the influencing

customer loyalty toward choosing Blu Monkey Hotels Phuket Branch after Phuket Sandbox, when
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consider the results of each aspect, it was found that there were 4 opinions 1) Product 2) Place

3) Promotion and 4) People
KEYWORDS: Tourism Behavior, Marketing Mix, Loyalty
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