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Abstract

This study has objectives to design and develop packaging for Khanom Khai-Pla-Nga-
Dum, Takola farmers community Enterprise, Takua Pa District, Phang Nga Province including to
compare commercial feedbacks of the old and the developed packaging. The methodology is
separated into three phases as follows: Phase 1 The study of information, requirement, and
packaging development. This is done by interviewing 16 community enterprise members in
terms of logo development, packaging, graphics on packaging, information on labels, and
customer information towards the old packaging. The interview is done with 133
guestionnaires. Phase 2 The packaging design and development. The researcher develops 3
prototypes according to requirements and applications. The possibility in terms of production
and satisfaction evaluation is studied using 133 questionnaires. The samples are selected using
purposive sampling. Phase 3 The comparison of commercial feedbacks between the
developed packaging and the old packaging in terms of sales as percentage and data is
analyzed based on mean and percentage.

The results show that the developed packaging with unique graphics makes the
product outstanding and better access to consumers. From the evaluation, the best design
consists of the following characteristics: the inner packaging is made from laminated Nylon/CPP
sachet with a thickness of 60 microns, a width of 6 cm and a length of 9 cm. Each packaging
unit is sealed and gathered in Opp clear pleated bag which is enlarged by 4 cm with the width
of 6.5 and 12 cm. The bag has a bag belt with handles with a width of 8 cm, a length of 7 cm,
and a height of 15 cm. It can support the maximum net weight is 150 g. The color of the bag is
cream and the pattern is Anaxagorea Javanica which is the Phang Nga Provincial flower to
represent the unique, warmness, and freshness from ovens. The letter colors are brown and
dark brown. Customers highly satisfy the developed packaging especially the unique
(X = 4.15, S.D = 0.77), the structure of packaging (X = 4.14, S.D = 0.64) and graphics on
packaging, (X = 4.15, S.D = 0.70). The commercial feedbacks of the developed packaging is
higher than the old packaging by 25.15%.

Keyword: Packaging development, Khanom Khai-Pla-Nga-Dum, Community enterprise
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