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Competency of workers in replacement benefits under Section 33

Phuket Province
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This research is a quantitative research. (quantitative research) has a purpose To study the
level The achievement of the workers in compensation benefits under Section 33 Of the Social Security
Act, B.E. 2533 and to study the opinions and suggestions of workers on compensation benefits under
Section 33 Of the Social Security Act 1990. The population used in education is people who have
access to services under Phuket Social Security Office According to a list of 120 people who were
randomly assigned a sample. And is a quantitative research the research instruments were
questionnaires and basic statistical data analysis with frequency, percentage, mean, standard deviation.
The study found that 1) the competency level of workers in alternative benefits under Section 33 of
Phuket Province. Overall is at a high level. In order is Achievement-oriented (X = 3.53, SD = .441), good
service (X = 3.83, SD = .585), accumulation of professional expertise (X = 3.86, SD = .555). Working as
a team (X = 3.96, SD = .478) in digital technology (X = 3.94, SD = .471) 2) Based on the research results,
it was found that there was a suggestion on the competency of workers in the replacement benefit
according to Section 33 Phuket Province Personnel should be aware and cooperate. In operational
operations or should have expressive behaviors, both thought and speech, which must have knowledge,
be able to bring knowledge Related to use in practice and adhering to the principles, having honesty
in performance Stick to the principles for the right and should have a team work to lead to the goals
set. And personnel should have knowledge Understanding of digital technology in the acquisition and

acquisition of various information that can be disseminated to the people who use the service.

Keywords : Enhancement Alternative benefits Achievement—Good service Team work
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