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ABSTRACT

Purposes of the research on “Efficiency of the Service on State Welfare Card Project to the
Citizens of Phuket Province” were ; 1) to study of the efficiency of the service of the Welfare Card
Project (hereinafter referred to as the “ project”) towards the citizens of Phuket, and 2) to derive the
suggestion(s) for the improvement of the project. Survey Research was selected as the methodology
of this research and the quantitative data from questionnaires delivered to 271 eligible citizens of the
project was analyzed together with the statistical methodology of percentage, mean, and standard
deviation.

Result of this research revealed that the highest level of service efficiency of the project was
at the aspect of service equality. According to the gap analysis, the first 3 key gaps of the project were;
the government’s fairness in information distribution regarding the order of card issuing procedure, the
application of single standard and regulation for the card issuing to the less income citizens and the
equality in the government’ s information distribution regarding the citizens’ right in the service, and
the equality of service distribution by the participating stores and shops to citizens. However, the lowest
level of service efficiency of the project was at the aspect of sufficiency of service in terms of the
quantity of participating stores and shops which was lower than the citizens’ requirement. Moreover,
location of the participating stores and shops was considered inconvenient to the citizens who reside
in the remote area. Suggestions and comments were ; to increase the value of the card which would
be more benefited to the less income citizens, to maintain the project which was expected to become
the permanent one, and to support more community’s groceries to be participating stores in the status
of “Thong Faah” (Blue Flag) shops which would be benefited to the project since the citizens could
afford the reasonable price consumer goods at those groceries.Suggestions from this research were ; to
enhance the cooperation between the related government agencies and private sectors such as Ministry
of Finance and the Blue Flag Shops in the provinces, and to enhance the service innovations in terms
of the convenience and quickness which would response the citizens’ requirements. Moreover, the
mentioned innovations would be benefited to the entrepreneurs since the creation of variety of

services would finally response the consumers’ satisfaction.

Keywords : Efficiency Services State welfare Phuket
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