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Abstract

Thailand focuses on the education to improve human resources be aware of the facts
social change in the 21" century, digital society age emphasizes a quality human resources
that is valuable to the furtherance of the organization. Value creation mechanism incurs were
that accepted worldwide. Mechanism the most important is “Education”. Throughout of Thai
education has not been satisfactory which have been responded to quality and value of
human resource. While social change and affected from a pandemic of coronavirus disease
2019 (COVID-19) that make an educational management have to change. Ministry of Higher
Education, Science, Research and Innovation has conducted laws on act, rule, regulations, and
national strategy for higher education institution to provide a high-quality education that lead
to fulfill objective. Nowadays social have change to the digital society, digital technology and
educational technology has become a core part of teaching and learning. Education
institutions also need to adapt and change the teaching and learning management according
to the “new normal” which online learning and teaching needs to achieve optimization and
accomplish high student literacy achievement in the 21 century.
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