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The Needs for the Social Welfare Services for the Elderly in Ratsada
Municipality, Mueang Phuket District, Phuket Province
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ABSTRACT

This study intends to 1) explore the needs for the social welfare services of the elderly in
Ratsada Municipality, Mueang Phuket District, Phuket Province, and 2) explore the recommendations
relating to the need for the social welfare services of the elderly in Ratsada Municipality, Mueang Phuket
District.  The quantitative researching method was employed to conduct the study; the sample was
367 elderly receiving the social welfare services provided by Ratsada Municipality, Mueang Phuket
District, Phuket Province; the sample size was estimated by Yamane’s Formula; using Multi — Stage
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Random Sampling including Simple Random Sampling and Proportional Stratified Random Sampling.
Questionnaires were used to collect the data, then analyzed in terms of frequency, percentage, mean
and standard deviation.

The result of the study reveals the followings:

1. The overall needs for social welfare of the elderly is high level; considering aspect by aspect,
it is founded that the most needed welfare is health and medical service (X = 4.64), followed by
elderly allowance (X = 4.54), social security, family, care taker, and protection (X = 4.31), residence
(X = 4.24), recreation (X = 4.04), and provided supporting network and services (X = 4.00) respectively.

2. The recommendations relating to the needs for social welfare services of the elderly in
Ratsada Municipality, Mueang Phuket District, Phuket Province can be listed as follows: 1. The elderly
need annual medical check by doctors or public health officers at home without extra payment for all
diseases. 2. The elderly need home visit and special care for the bed - ridden patients from the officers.
3. The elderly need the municipal executives to establish income generating policy for the unemployed
elderly in the community. 4. The elderly need the officers to visit in order to provide them assistance
and support 1-2 times a month. 5.The elderly need the assistance check as some families were left

out. 6. The elderly need the activities that help relaxing the elders in the community 3 — 4 times a month.

Keywords : Need Social welfare Elderly
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