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Online ordering behavior of the population in Phuket during the
Covid-19 crisis

Suthita Mornamron'” Munthana Ratmanee? Pallapa Sripairojkul®

Abstract

The research about behavior of ordering online products of Phuket people during
Covid-19 period has 3 main purposes. Firstly, to study about the behavior of ordering online
products of people in Phuket during Covid-19 crisis. Secondly, to analyze satisfaction of
Phuket customers who order online products during Covid-19 crisis. Lastly, to analyze
problems or barriers of ordering online products of Phuket people during Covid-19 crisis.
The sample of this research are 400 Phuket people who live in Mueng district. The tool that
use for collecting the data is questionnaire that analyze by using descriptive statistics.

The result found that almost people that order online products are female in the range
of ages between 21-30 years old. Almost of them are bachelor degree students with revenue
10,000-20,000 baht per month. Moreover, almost of sample group usually order cosmetics
or skincare via Facebook. The frequency of ordering online products is independent. To
conclude almost of people prefer ordering online product via using internet and do the
payment by transfer via online banking application. The main reason of ordering online
products is using less time. Most of them are influenced by themselves. For the downward
of purchasing is the delay of sending the product. However, the advantage is no need to go
to the shop to buy the product. Almost of the sample group are satisfy with ordering online
product in term of reliable and in term of service. The sample group also believe that ordering
online products has a barrier with surrounding environmental especially when there is no
internet service.

Keywords : online product, Order behavior , Phuket
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