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Development of Information Systems for Spa Management

Case Study of Moradok Thai
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Abstract

This research studies the problemS and analyses the needs of the Thai heritage spa
shop business. The objectives are 1) to develop an information system for managing a spa
shop, 2) to assesses the effectiveness of an information system for managing a spa shop and
3) to study the spa shop website’s satisfaction through implementing the Software Devel-
opment Cycle (SDLC) with tools to collect data. Descriptive statistics was used to analyze
the questionnaire by distributing frequency, percentage, mean and standard deviation. The
research results were found that the level of satisfaction with information on the website
was at the highest level with the means of 4.28. In terms of website layout, it was at the
highest level with the means of 4.57. Regarding speed of access to web pages, it was at the

highest level with the mean of 4.26
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