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Factors That Are Important to the Decision to Buy Smartphone

of People in Phuket

Chidchanok Thipraksa'” Daraneerat Sangaun® Somchai Chaiyakot®

Abstract

Research study Factors that are important to people in Phuket's smartphone purchase
decision Objective 1. To study the purchasing behavior of smartphones of people in Phuket.
2. To study the factors of marketing mix Which is important to the decision to buy a
Smartphone of people in Phuket. 3. To study the satisfaction of making a decision to buy a
Smartphone of people in Phuket. 4. To study the problem Obstacles in choosing a smartphone
for people in Phuket. The sample group was 400 people living in Phuket. The data collection
tool was a questionnaire. Data were analyzed by using descriptive statistics from the research
results it was found that Most of the respondents were female, Average age from 21 to 30
years, Graduated with a bachelor's degree have a career as a private company employee,
Have an average monthly income of 10000 - 20000 baht, Single status, Used to smartphone
brands Iphone, now still use smartphones brand Iphone has a frequency of replacing a new
smartphone for 3 years or more, the reason for changing the smartphone because the original
device is broken. Not willing to pay to buy a new smartphone in the price range of 5000-
10000 baht by receiving information about smartphones via the Internet The decision time to
buy a smartphone is less than 3 days, where the person who influences the decision to buy a
Smartphone is a friend or acquaintance. Buy a Smartphone from a mobile phone network
center and pay with a credit card. With a marketing mix factor in marketing promotion Are
satisfied with the product And have an opinion that Product problems and obstacles That is
important to the decision to buy a Smartphone of people in Phuket.

Key words: Smartphone Buying decision Phuket
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