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Behavior of using transport companies Limit of Phuket
residents according to the new normal guidelines

Kittisak Inrod " Somsak Bintea? Somchai Chaikhot?

Abstract

Subject education Behavior of using transport companies Limit of Phuket residents
according to the new normal guidelines Have research objectives 1. To study the behavior of
using the service of the Phuket Transport Company Limited according to the new normal
way, Covid-19 of the people of Phuket Province. 2. To study the factors that are important
to the use of the Phuket transportation company 3. To study the satisfaction of people in using
the service of Transport Company Limited, Phuket Province The sample is 400 people using
the service of the Phuket Transport Company. The tool for data collection was a questionnaire
and analyzed by using descriptive statistics.

The results showed that most of the respondents were male, average age 18-25 years
old, most of the status were single, education level was in the secondary school level. Most
of them are Buddhists and have a lot of career in students / students. Most of the consumer
behavior wears a surgical mask every time they use the services of a transport company. It is
mostly used alone. This indicates that the service is 1-2 times a month. Most transport
companies wear face masks every time they visit. Users are required to wear a surgical mask
at all times during the walk. And while traveling and always adhere to the government
regulations And the user has to avoid using the service In addition, users will bring their own
personal belongings to avoid sharing things with others. And washing hands every time you
remember things Satisfaction in using the service The users were satisfied with the
convenience and followed by the service process satisfaction. And personal satisfaction
Factors that are important to the service By the factors of the service process Most important
And followed by the physical factor Personal factors Distribution channel factors Marketing
promotion factor Product factor And price factor By the factors of the service process They
are most important to the transportation company, followed by physical factors. And personal
factors respectively

Keywords: Behavior, use of services, transport companie
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