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Development of Sustainable Cave Attractions
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Abstract

Tourism for Thailand is becoming increasingly important. As a result, nature is being used
to respond to tourism quickly. If without proper control and environmental degradation, the
value of the tourist attraction will be reduced. The cave attraction is a natural occurrence. Give
pleasure from gorgeous beauty and give a mysterious sense of darkness. It is sometimes associated
with beliefs and folk tales. In addition, cave resources are also a source of habitat for plants, rare
animals and a source of historical traces, archeology that is an important source for learning.

However, Cave resources are fragile areas and the chances are easily destroyed. Therefore, the
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development of inappropriate caves and lack of good planning may result in undesirable
consequences. This article aims to present the concept of development of sustainable cave
attractions. The focus is on the development of three dimensions simultaneously. There are the
dimension in terms of the consciousness conservation of tourism resources and the environment,
dimension in terms of satisfaction to tourists and dimensions in terms of creating community

involvement and the benefits of tourism to local communities.

Keywords: Development, Cave attraction, Sustainability
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ABSTRACT

The purposes of this research were (1) to study the Thai tourists’ behavior who visiting at
Bang Saphan Noi, Prachuap Khirikhan Province (2) to study levels of satisfaction of Thai tourists
about tourist attraction in Bang Saphan Noi, Prachuap Khirikhan Province, and (3) to compare
levels of the Thai tourists satisfaction of Bang Saphan Noi, Prachuap Khirikhan Province by
classifying their personal factors. It was a quantitative research which gathered the information by
giving a questionnaire to the sample: 400 Thai tourists who visited Bang Saphan Noi, Prachuap
KhiriKhan Province.

The results revealed that: (1) The most of Thai tourists’ behavior often travel with their
family, cousin and couple. They know the tourist attraction from the internet and most of them
travel to Bang Saphan Noi, Prachuap Khirikhan Province for the first time. They spend 2 days
travelling there. The accommodations people prefer is resort and the expenses is around 3,001
to 7,000 Baht per person. Likewise, tourists expect to swim or relax on the beach and buy a
souvenir. Especially, dried squid and dried salted fish are famous souvenirs. (2) Satisfaction levels
in Thai tourists for tourist attraction in Bang Saphan Noi, Prachuap KhiriKkhan Province were at high
level. (3) Comparing of satisfaction levels in Thai tourists about tourist attraction in Bang Saphan
Noi, Prachuap Khirikhan Province by classifying their personal factors, it found that tourists who
have a different sex and average monthly income level have no significant difference for the
satisfaction level. On the other hand, it found that tourists who have a different age and education

level have statistically significant relationship at 0.05 level for the satisfaction level.

Keyword: Tourist behavior, Satisfaction of tourists, Prachuap KhiriKhan
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Trends of ASEAN Member States Tourist Arrivals to Thailand

after the AEC Commencement
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Abstract

The aim of this study was to investigate the trends of ASEAN member states tourist arrivals
to Thailand after the AEC commencement. The time series decomposition method of analysis
was applied. The results showed that the ASEAN member states tourist arrivals to Thailand after
the AEC commencement were likely increased by the influence of trends and seasonality. The
highest ASEAN member states tourist arrivals in Thailand were in December (23.38 percent higher
than normal) and the lowest ASEAN member states tourist arrivals were in January. (13.10 percent
lower than normal). From the forecasting number of tourists in 6 months advance, the Mean Ab-
solute Percentage Error is 3.62 (MAPE = 3.62).

Keywords: Foreign tourists, Trend, Forecasting, AEC
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Abstract

This study aims to explore the human resource competency and Service Quality of four-
Five Star Hotels in Phuket and the correlation and effect of the human resource competency on
service quality in the hotels. This quantitative study was conducted with 3 sample groups,
including 120 managers, 149 hotel employees, and 400 customers. The survey questionnaire was
used as a research tool, and the statistical approaches used for the data analysis were percent-
age, mean, standard deviation, multi-regression and correlation analysis.

The findings indicate that most managers highly rated all the human resource competency
attributes; the employees’ characteristic was rated with the highest score within the manager
group. Most employees also highly rated all the human resource competency attributes, and the
employees’ behavior was scored highest. Concerning customers, all the human resource
competency attributes were rated highly, and most customers perceived the employees’ behavior
as the highest importance attribute. In terms of service quality, both managers and employees
very highly rated all the human resource competency attributes, and customers highly perceived
all the human resource competency attributes. Mutually, most managers, employees, and
customers strongly agreed to score the assurance attribute with the highest quality of service.

The multiple regression analyses of the 3 models of managers, employees, and customers
confirm that the human resource competency has a positive effect on the hotels’ service quality;
thereby, the manager model indicates the employees’ characteristic has a greatest influence in

service

Keywords: Staffing potential, Service, Hotel
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onafasialuil

(1) yhliypansiiiiemeuaseios esanmsdamsyaansiifazsiosdnisnuny Taed
nsmansaiaTudesnsvasyaansluauan  sauiiuausveslsusInonIuianssuvedlsuy 9
meazilusuian tieflazaansalldinlsusiianudesnsynainsUssanla Sl il
anmnsaauduAui W nuld mstineusiuasiautazm Mg nsuL AL STy Jeazdima
Tswsuiynainsvinudfissnenuanudniu uasiiyaansiivhaulumiise egsseiiles
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(@) ilnisuimsatmeuwnukazadannisunyeainsidulumennumuizay n13dnns
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(5) viliAnnstesiunazuilungAnssuildmnganvosyaains deliduluaungszdeu
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(6) viltanmsaUseifiunanisufiRsmvesyaainshulsausildegamnsauuazifleatiuayuy
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3. NTLUIUNTIANITHAIANEAINYAAINT

UNINY1FFLNEsITUTIY (2554) N1 NTTUIUNITIANITNITNAILIANEAINYAAINS
Usznousedunoudwiolud

(1) MIINWAUYAAINT (Human Resource Planning) N1SMMUAKAZAIANTAIAIINABINITVDS
YAaINT UszlamvesyaaIng suvus $1u0u uazimunisnisiegldinveayaains

(2) msasan Recruitment) Wudunounisuaen fgayanafifinnuiasamsosnga
fusuntsnuiigeants Faansnassnldnianiglusazniguon

(3) mafaden (Selection) Madmassfiatasaniasinsioun wielildyanadiafian fanaus

pufildfmun mafadenetansgyinldnansisTuegfunnudesnisvedlsusy Wy nsaeuteideu n1s
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(@) n15Us59 (Placement) Lﬁu%umaumﬁuQ’aﬁmvﬁwmﬁwm sdsniilknunistunounis
NAADUAINY) A7

(5) A1sUguiine (Orientation) LﬁuﬁaﬂﬁsmﬁisqLLim%’WﬁuLﬁaé’au%’wﬂmﬂsL{‘JumﬁLLuzﬁw
vhau$anduguivisuazyransiuiiinunelulsus msaiemnudunenasnauiuziihdeuf iR
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wagviruARTiame lumsufohnu Tnenadeuiiadineusufdielfanunsou fiRnuluustessumsiun
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wazvinulily Weliansnasyiule Avdluewan

(8) MsUsziiiunan1sU URU (Performance Appraisal) Lﬁu%umauiumsﬁsuﬁummi A
aansn MmavftRnuvesyaansieglusziula danududusesuiulse wdlevdedalitimsousiiiu
wuvselyl

(9) MsUIMIARBULNUY (Compensation Administration) Sudupeuiitimun wazdrernauum
TWuAyaaIng FaagifeafuAnouununens Wy Budiou Areuwiem sy

(10) msudmsUszleviinazuinig (Benefit Administration) iunsliikaneuunuiiuenimilean
FpgULmMUMInTe ileaeinuasiddlalunsufiinu Wuminwmetia msuseiudin msamindeu
Dusiu
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diawiiueug wasinwelinuyaains mnvieduneulalusnaibilsausudssautymisieg dsiuieln
UssqingUsrasdvatlswusy adndusedinnudrdgiuiuneudsinanundisiu

WUIRANG B NENUANAINUING

1. ANUNLNEVBIAUNINUINTS

Lehtinen. U k@ Lehtinen JR. (1991) lalvimnumsneliin auninu3nis vunedia nsiivinis
L MsUFmusTiAnaInnsUINsTesesdng mnilasudsiinanindeasamEenin aanm
U3M3 Wi Kotler (2000) nd1n91 Aaunmu3nig mnedis msliusnswinden svseunninigsuuins
aenfaly wagdudunisuinisfimiionnuamaninrdmaliguuinislésuemnufiovelasnduiniy
lngaenaodiu T¥a inAdy (2554) NE1331 AMATNUINNT MNBT ANNEINNTARIUNITNBUANBID
audpsmslusumsliuimsinssiudsiigniaen ez fuguuuuiigndndioenis Taeussaninaes
nszuums  WulumusnassiusasiiauasitauslunismeuaussienNfionIsuaz AN TIveq
anm

MNPV ansnsaaguliin auamuins vanela msnsgiiiAnen
mslinstadudeiifuuinsiinnumenislidmih manmsuimananiigFuuimsamendaly A
wdwmalvFuuinmainanuiisnelaluuinig

finsitmuieosdioiatul Tnglidodn SERVQUAL Bsusznaulusean 5 Yade Parasuraman
uazAmy (1988) fall

(1) Asfiansnsaduiiald (Tangibles) mslviuimsiitesneanuazmnliuignd Tusuuuuves
Asflanansoneadiuld 1wy Jangunsalingg Ass1unsanuazain uazsamieiaminause

(2) Pndedelsl (Reliability) nslsusmsiignieadissnse UitRnudedilannasiuly

(3) M3meUAUBIEE3UUINT (Responsiveness) N13WU3NS uagtIwwidegnAvieauAll
9E19YIUYIe7

(@ mselaldvesyliuinis (Empathy) Mslvanudfnsegna uagldlaseasidun

(5) msa¥eesila (Assurance) Flusnisuanisandsru anuansnsauitevilignénin
1¥n4le wazidesiulunisuinisg

ntladeis 5 deil innnnisruanuanse anudiinsemenminlingda uagaudasnde
sl idutadesunsaemuiule wagsmmsididsnsuins msdeans uaznisidilagnén an
suilfidutiadosunselaldvesilviuing uaztlads 3 suiwmdedsasliivudy 1dun Asiiduials
arutdetie waznsmeUAUBITULSUUSNNT nMsdnetadusag a8 madnsuaz I

Y

wilvienmunmnsliusnisna

2. gossviingreInsUszdunmnmMnITuINg

PjmneveasUspdiunanmnsuinskieend 4 Ussam fil (§rue edussaana. 2557

(1) edumafiusiusadeya maiususadeyasaeglugivendsguamvieidsuimna
prafumafiudeyamamsavidomedoudld  dufifielinnuisaAniiuimuai  vionissuidenny
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(2) iensimusnuAfanssuineg tieRuAduazthlugnsuFuUsswansTruIng
MsiATe9t Mavszifiuaunminaluladiangan aonuil usseimesousinseisnsinousumiinem

(3) onsdindula WumsdndulaluBansudmsnsliuing lnemsussiliugaisu ades
Tona wazdlapueanisliuinig TnsendeodeyaannsAnyndeuduianssunsliuinig nailéduadld
Hudoyauszneuiionisiadulauiuuse uile auam n1suinislingstu

(@) \flemsnsraaovanuigm unsesuiefenisneinsalluiFesitozinm

NFOULUIAA
$fiuUsdase (Independent Variable) fiuUsnu (Dependent Variable)
Uadudneninynains UadeamniwnsTviuinig
1. 1w (Knowledge) 1. Aeftdurials (Tangibles)
2. inwe (Skill) 2. avudedold (Reliability)
3. AANYY (Attributes) 3. MINBUANBIORFUUINIS(Responsiveness)
4. weAn3su (Behaviors) 4. maelaldvesliuinig (Empathy)
ad o = a o
AL UUNTTIAY
AUNAFIUATTAVY

1. dnanmysansfiauduiusiunanmnisiiuinsvesssialsususedu 4-5 anludmiagiin
2. dneamyrainsiinansenuseamnmmsliuinisveagsialsususzau 4-5 anludmingin

YDULYNVBINITANE

UsEynsuaznguaagng

Y

1. Uszns (Population) N4lumside 4 3 ngu fie naud 1 seaugdanis loun §3ans 6Yae

HInN"T Wsentinau nguil 2 szauduRnis Ae wilnaudfiRnisivimihidugliusnisuientdnau

'
=

fiAateatunistiuinistu 5 ununvedlssususedu 4-5 anludaiagiin Ae ununudnisdaumi uun
91WNsUATIATESH UHUNULTIY WNLNYTHeINTYARA WazliunMSIIBLaENsRaTn L5aususedy 4-5 am
ludwingifin Sdwnusisdu 36 Tsus wardninenlnesmdudiuau 645 au wasnguil 3 fio gnén
Tsausudslsifnsdamevielsinsduiindruugnifiuiueuiesnifudeyadulunisudsdumanis
A1

2. ngusogns (Sample) Aldlunsids 1dun ngugdants freddnns wievhmihanuiieglu
sgiumsians wagngumiinauufoanisiegluusunuinsaiuminununemsuasleiosRs uHunLthy
LHUNVSNEINTUARR WAZUNUNNNTVIBLALNIAAIALIMIHTEAU 4-5 anludmdagiin S1uam 10 Tsausy
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Tsausuay 24 au lnswendunguidnnisuaznguntinauufjifinisedsas 12 au sanduduu 240 Au
waznguanélasususuau 400 au Tnsfmuavuiavesnguiegsiaaungudensilinn1sns Krejce
wag Morgan (Yayuyl A3azenn. 2545 : 43) lngnausiog9aeenauusn fie ginniswasninaudinnig
1433 dusegnaunuutisdy (Stratified Random Sampling) dhunguitansie gnélssws Tnnsdudieng

LuunINdznIn (Convenience Sampling)

A5 uUNI5IY
nsesiianldlunisinen

oaflefllumsidenssiléuuuaeun (Questionnaire) @¥19AIUANNIENELAENTOULLY
AruAanIfefit ety nenenuuuasunudmiuireusuvasuaueanidy 3 ga éun

1. wuvaeuaudnns weenidu 4 nau ol

poudl 1 Yoyavhluvesineunvuasuniy InsdnuazveauuuasunuiuLUUATIIEBUTIENS
(Checklist) $1uau 7 4o Tnaseungquieyaiiendu e engseiunsinu seldanideifioulutlagii
A0TUEYBIEABULUUABUNY UNUNUAvIUUFTRI wazUszaunisaimsviay

nowufl 2 feyavhluifeniugsislsusu InsdnwarvesuuasunniuuuunsaeuseMs (Checklist)
$1uau 6 7o Insasounguieyaiiendiu Ussinnueagsialsausy svaznatlumsdniuauvesgsialsusy
SrununulunsidunuSuduinnuionin ssdumawiosinuedlsiusy wagduaumingu

poudl 3 anuAniuAnTUTadednenmynaInsvesgIRalswTL TeUszgndunAndnnisuas
NOUHN1RIN Parry (1997) Tsaur uay Lin (2008) dnuauzveiwuuaaunulusuunngdinuszunna
(Rating Scale) 5 s¥dufia 1nnTian 1N Uunans toe uagiiosdian Uszneusme 4 asdusznou S1uaus
yisdu 24 9o éun a1ug 6 4o vy 6 1o andnunie 6 4o wazngiings 6 de

poudl 4 AuAniufeIfuRaAmMsIiUINTesgIAalasy FeUszgndunAnndnnisuas
NOUHNIRIN Parasuraman wazAMy (1988) Tsaur wag Lin (2004) &nwaizveswuuaounuduwuy
WRTEUUTEINMUAT (Rating Scale) 5 S¥UAB mnﬁqm 170 Urunang e LLazﬁaaﬁqﬂ Usgnauemy 5
oafUsznaY SuauTmvieaY 25 daldun Adiaunsadudald 5 4o anudedold 5 4o mInevaussde
F3uuins 5 demstenlaldvesdliuins 5 4o warmsadrseusiule 5 4o

2. wuvdeuamtiney ulseanidu 3 meu fell

poudl 1 Yoyavhluvesineunvuasuniy InsdnuazveauuuasunuduLUUATIIEBUTIENS
(Checklist) $1uau 7 T Tnenseunguieyaifeatu e o1y sedunmsdnu eldanideirioulutlagii
A0TUEVBIEABULUUABUNY UNUNUAvILUFTRI wazUszaunisaimsviay

poufl 2 auAniuAnfUTadednenmynainsvesgsRalswsy JeUszgndunAnndnnisuas
NOUHNIRIN Parry (1997) Tsaur uay Lin (2004) dnvazveawuuaaunuusuunngdinuszunna
(Rating Scale) 5 s¥dufia 1nnTign 1n Uunans tow uaziiosdian Uszneusme 4 asdusznou S1uaus
sisdu 24 9 Tun a1ud 6 4o vy 6 To andnunie 6 4o wazngiings 6 do



poudl 3 euAniuAsIfuRMAMASIUINTesgIAalsTL BeUszgndunAamdnnisuas
VWHN19IN Parasuraman wazAmy (1988) Tsaur wag Lin (2004) &nvauzvewuvaeunIuiuwuy
WnsIEUUTTUNINAT (Rating Scale) 5 s¥UfD mmﬁ'qﬂ 1N Uunans teey LLazﬁaaﬁqfﬂ Usgnausme 5
9fUsznay S1uausiuiadu 25 4o ldud Adlaunsodusiald 5 9o enudetiold 5 4o mamevaussde
F5uu3ns 5 9o mselaldvesdliiuinng 5 e waznisa¥reewiila 5 4

3. wuudeuawgnén uuseanidu 3 meu el

oudl 1 Yeyavhllvesineuuuuaeuniy lnednuazveauuasun L luLUUATINEDUT NS
(Checklist) 41u2u 5 9o Insnseunguieyalfisntu e o1y sefunsinu eldgrsdeifeulutlagu
ANULVDINDURUUABUA

poudl 2 anuAniuAnfUTadednenmynainsyesgsialsusy SsUszgndunAamdnnisuas
VWU Parry (1997) Tsaur uay Lin (2008) dnvauzvenuuaaunuilunuuinsidiuuszannen
(Rating Scale) 5 s¥dfufe 1nnTign 1N Uunan tew uastiosiian Usznoude 4 asduszneu $1urusim
siadu 24 4o un a1 6 Tarinwe 6 9o audnun 6 1o wazngings 6 4o

poudl 3 AuAaiuAsIiuRAAmMASIUINTesgIAalswTL BesUszgndunAamdnnisuas
VUHN19IN Parasuraman wazAmy (1988) Tsaur wag Lin (2004) &nvauzvekuvaeunIuiluwuy
WnsEUUTTUNINAT (Rating Scale) 5 s¥UfD mm’?iqﬂ 1N Uunan tee LLazﬁaaﬁqfﬂ Usgnausme 5
9fUsznay S1uausiuiadu 25 4o ldud Adlaunsodusiald 5 9o enudetiold 5 4o mamevaussie
F5uu3ns 5 9o mselaldvesdliiuinng 5 e waznisa¥reewsila 5 4

NANSAN®E

1. iamisoiieaiutoyadiuyana
1.1 wamsiseifnfudeyadiuynnavesiinnis wui fdansdlug) Wumemds
91 30 - 40 U szdumsAnwUSyaes eldgusseideu 10,000 - 20,000 U UFTATHILKUAB WS
uazA3os Uszaunsainisyiau 1 - 5 3
1.2 mamﬁ%’aLﬁmf‘ﬁ’usﬂ’agamuqﬂﬂammwﬁmm wu winowdualdumandga
91gtiend 30 U sedunsdnuntiesnineyUinan eldariseidion 10,000 - 20,000 U UFTRWN
WHUNUSNSduv Yssaunisalnsvinia 1 - 5 1
1.3 wamsiseiiiudeyadiuynnavesgndn nud gnindwlngdumends o1gtes

Ly =

A1 30 U seeunsanwuSannss s1elaansaewiau 10,000 — 20,000 UM

Ag7} q

2. mamﬁé’fmﬁmﬁ’usﬁ’agaﬂl’ﬂﬂmaaﬁﬁﬁﬂsqLLS@J

Ussinnvaagsnalsawsuanvgdntunmsiaeenng svezatlunisaniuau 5 - 10 U 91w
nuwmLﬁauhmsw%auuaﬁl,m%’ﬂ FIUIUTRINN 101 — 200 %99 SEAUTIANMBINA 500 — 1,000 UM
FIIUNUNU 50 — 100 AU
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3. namFiTeiAeafnenmyAaINg

3.1 wamduinfuinenmypansIumNAniuYes finns w1 AnwAniu
Tnoramuazsesuiamuddgeglussiuinn lnesunudnvariaudfgunian sesammndufu
NOANTTUAIUANLT UAzAIUYINYE ANUEIRY
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AANWE ATUTINYY KAZATUAIINT MUY

4. wamFseifefugaamAsliuIng

4.1 wamsiseiRsiunuamnsiuimMsIumLAaiuLes §inns wuin ganmnis
Uimsvedlsausulaesndinunmedluszdvinn uazdlefinsandunemuiinuamnsuinisedluseiu
1niign 2 fu A funsassanusiila sesasniduiunndedielduassefuiiiinuninnisuing
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16 puddiv
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1 ¢u fie funsaieewsiila wazsedudifinunmnsuinseglusesuinn Ae fumnudedield
sumselaldvesiliing sunismevauesseliuuing wagiudsiausodudals audiiy
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5. iamFIaeiAfuNMsAnymansEnUTesfnenwyAansfiTnarenan A sliinTUeagsia

T5aususzav 4-5 anludaningiin

5.1 mIsAnwisansEnuvesinennyaansfinadenunmnsluIsamaLAnLy
YIIANIT  wuddnenInyaaInsiaNuduiusiarinadonun1nnstuINIslagsuRnan vl
mnduiusuaziinansenuienaamAsiUINTINnTige sosasnde suvinue uazsungAngu

5.2 mMIsAnwHansENUYesinenyAansTinadenunmnsTuIsIIALARLTL
Yaantinew wuirdneamyrainsienuduiusiarinasenmnmnsliuinig Tngsunginssuasd
mduiusuariinansenusenaamMsiUINBINnTigasesawn Ao fumnuf dnsuinusuaziu
AMANBLY

5.3 msAnwiransEnuvesinenInyaansfinadenunmnsluIsImALARLTy
Y93gnA NuNdnenyAaInsiaNFTusiarinarenu nn1TliuINg Tngaunginssuaziiaaiy
AuusuagiinansnuseanmnsTiuinsnniigasesasnn Ae funmdnuwas Muvinue wazdumiug
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Uszlevdvaanisieludiunisusnisannis

NnnnanAduuazdosiuneinfuaunigiuresnsidefiaonandeiumussmereanside
fildosuely wansiteedsiannsailuldvssloniunmsuimsiansld Ssdndumnsaniunisfine
viheny WWmthififeadestugrannssalsiusy wagiuszneunslsausuaninsaiiaztmansidsly
U§uUss st aduesanulmivieaniluussgndldlumsfinuuasiausuuuugsialig 1§ diie

1. MnmAfeiRstesiufnenmysainsuazaunmmsliuimsvesgsialsaususedu 4-5 an
Tudmdagiie dussleviseantunis@ing 1i aandunisAnwanusodimansideluldduuuamalu
mswannfneneesiian dndnw ileliianinAnw iiamnuwdenlunisesriinnurseinesngnan
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2. Wuszneumsssialsausuansatimansidoluussgndldilonsuaussausiosnisves
an@ 017 msthwam Adeludunumaiieltifunasilunsdmdenyaainslumsaidiienu dayaains
mstanand® Suldun yransmadui@iiinslusinatugn T mefignmduualuvusliing
Huuednnmiibuudiudala dudu

3. Wiusznaunisgsnalsusuasevdnfsanudfgyvesdnenmyaainsdmiunisdanneusy
Wandneamyeansegians SuazdwasionmnmNTUISTR  sihlrlsausuldFunssonunandud
UnPofie Teardsnaienmdnualifvosgsialsuslulszmelng

VOLEUDLLUY

1. U9LEUBLUYIINNITIVY

(%
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1.1 waanmassluasiigusnisisasuanusavr luldidusuinidunisiatnausy

Y

WanAngnmveadaniskagntnau suRadnyurdITdulininnuaseninfmanimnisiiuinig

fugnAuddey nonnuasiypdnnmiiBuuduudula uazsunginssuninnuaisiiiaslunsnfiugnm
wazadly uwilunsujifau wenslinfnnunmnsuinsniala
1.2 waanmsideluasaiiuivisisusuaunsai Ul dunasilunissuadaswineu

lnednenmassypainsiazsudunyjifnuegdesdudifiinsluninfseand dyadnniniuwdy

wila asentinuasiiuiananimnislivinisungndnluddiey wasddeallvinunfnfsegndn Jsasaunse
srvanaldanelin1sIetnausumuInLnaIuadls
1.3 aodunis@nwaiuisatinanisissluastluldusuimislunisasuielvdan

= L%

nfinw dauaudd wagesdnuiNzaunsathlUufoReuls Tneyadudgnilsdlntds dnfnwiiding

q
1% =

lussfidfugnen fWiruadnAsensliuInig wazsmdensldmmanianmiiunaluvneliing

1.4 antfunsfnwannsoiwanisideluadsdluldlunsdefineussfimudandiuan
nadsunsaeuluioanou WelWidn dnfinw RamsBeudinedasag Wanndsdu fnnsaes
wansaidlelitian dndnw AsuazudlotiymiamenihiiAetuld Wedalhliidn dnfnwildiu
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2. forauouuzdmiunsfnunadiely

2.1 lunsinnadseldmsinsinuluiiuiidiedunq szasiisuulsusuuay
thvieadieafiinnnindmiagie el uisaudoinisvesgndn uazdneamyaainssusieg 7
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Abstract

The study entitled “Level of concern about safety in coastal tourism and beach activities
in perception of foreign tourist in Thailand” used mixed methods research design which aimed to
1) identify the problems about safety in coastal tourism and beach activities, and 2) study the
opinion about safety and loyalty in coastal tourism and beach activities. In the study the researcher
divided the data collection in 2 phases.

Phase |, qualitative study was used to identify the type of problems. 7 key informants
were selected for the structure interview. The result of the study found 37 type of safety problems
that key informants have similar opinion. The finding was used for developing a questionnaire for
collected quantitative study in the next phase.

Phase I, a questionnaire was used in data collection from 402 foreign tourists in 3 coastal
attraction in Thailand while Frequency, Percentage, Means and Standard Deviation were utilized
in data analysis. It was revealed that the level of concern about safety in coastal tourism and
beach activities among foreign tourists in Thailand is at the average level (Mean = 2.88). The
concern about safety in coastal tourism and beach activities evaluated in the first three orders are
cleanliness of food in the restaurant in the beach area (Mean = 3.37). Following by 2 problems;
coastal attractions have surveillance in beach area and the feeling safe frombeing taken advantage
such as unfair bus fares or tourist prices which had the same Mean (3.15). The third safety concern
wasfeeling safe from being deceived to buy fake things in the beach area or service, activities that

are related to coastal tourism (Mean = 3.11).

Keywords : Safety, Coastal Tourism, Foreign Tourist
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A1519% 1 (M9)

(FIUADULUUABUATNVIAEY 329 AL)
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AN 10,000 U 14 (14.0) 37 (18.3) 51 (16.9)
10,001 - 40,000 v 40 (40.0) 42 (20.8) 82 (27.2)
40,001 - 70,000 U 13 (13.0) 32 (15.8) 45 (14.9)
70,001 — 100,000 U 10 (10.0) 23 (11.4) 33 (10.9)
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250,001 - 280,000 un 1 (1.0 3 (1.5) 4 (1.3)
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A1519% 1 (79)
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A15199 3 (5)

1.8 dusziinszislunisideniuuszniu 2.9204 2.5794 2295 0.022*
91973

1.9 fuanansnsulsEm UM auNUaL 2.1947 2.4791 -2.138  0.033*
Nnogs (R)

1.10  dureuaedldusnsiiueIms 1.6814 1.6869 -0.053  0.958

Usedruaidalud (R)

2. Ld@29U1AUaINNRaNY 3.8885 3.8975 -0.114  0.909

2.1 hafidueeniufuusenuenmsuen 3.4505 3.2654 1.463  0.145
{1 SuveuTiazansulsenmuemngi
ssluaniy winduagldiulatnduay
YOUNIO M

2.2 nanfisuvhemnisermIuEY Su 4.0000 3.8638 1.288  0.199
youilazassigaslui

2.3 SufninuduBesayniiazassiu 4.1261 4.1737 -0.464  0.643

Usgyuemnsnaudulidune

2.4 fuprunsziioteiuiiazyindauioglu 4.2613 4.3944 1311 0.191
Useimeduulsenuemsesls

2.5 gurpuiiassuuseymue sy 4.2432 4.1698 0.683  0.495
mmsmﬂgﬁmﬂﬁu

2.6 Twmsovnsluydiduliduaesil 4.0000 3.9810 0.168  0.867
AuilAnuesng

2.7 Sureuiulsemunansueiemsigus 3.0360 32358 1547 0.123

AHAWAENINATT (R)

2.8 5uﬁmmamn§ﬁmﬁ’um§mﬁmsﬁ 3.9910 4.0939 0951 0342

d‘ U a ¥
EJ’]WWVIQUI&JMWJ'HJQHLQU

f
1 a

wemg 1. Anadglunsne Wudiedevesrsiuuidnouiuuasuanudssfiulagliunnsinwuy
AR 5 50U Tae 5 wneiadiumesgneds uer 1 vunedddiiuimeegieds
2. IATOINNIEADNAU (¥) YINEAT p-value NUBDINALRAEVDITIINTVIDANILANAIIAU

N LY Y

NszeutiudIAny 0.05

3. (R) vunedsteanuludamarutudutonnuias wazantandlunisiadua
ANUIINEIINNAUALNALE




nsfkan1TIdellaenadasiuluiAnues Plog (1974, 2001) Wu 819esulelaindnyasyaini

QAI 124 Y} [ (v} QAI o % o 1 ] d' dl L% ] dl A a
WWeaesivemsenalilidudsndnylunisivuaunasieuneininveaigndenmuniely wszlu
nsfunviesieinvesiietenaiidadudug Ndwmadenisindulaninnitdnuasyndanninmse

a A a v [y LY | a =~ o a QQIJ [ [y .
YAANNTNNLNYIVIINUDINITUDIUNNDANGD BIANDTUNEUADAAADINY Crossley and Jamieson (1999)
fiauedn windnvesiieaziidnvasyndnamluwuunils widleldsudndnaandiudsdug fonvee
Weniuneluviesneifunasieauneinliduiusiudnwasyadnamueny  uanantin1snanyuy
yrdnnmiieadesivemnsvestnvieuieludmiavieaneisaesdminliwmnsiudionadumse
dietinviesfisrsnddedulafunanvesfieavsendlve - nsdndulaoradunauainnisnisivl
aanwalifedtuusemalnglunmsinuinnnziinannssuiinestuamanvalianizvesdanin
YNNI 0TI ALTea by

fawdiinaannsiUSe s udnyasyadnnmMANeITee eI sVetin VoA ig 131 IA ey ALy

Jandnuulardarindedlmiazlinndeiy warinfiansanAeagsuaNunallunsasseswlantul
Guaﬂﬁqaaﬁmifm%Lﬁudﬂﬁ@hl@ﬁ&l@gﬂuasﬁuﬁﬂ nANMABIALRAEWINAY 2.1347 way 2.0328 ANuaNeU
LagynisanAtadeauNIskaIAIaINTats  wuhildnedeeglusyiugs  Aeldnadumiiiu
3.8885 LAy 3.8975 MUANAU T9MUN8ANN TN L9 AN TwN AL RS UM SNLANAN

a v v ~ [ v a = [ 1 ch’a! < Aa [
PINNAULDIAULABLAZNIONVIIZADITUUILTNIUDIITNDINU "ZN‘VﬂﬂL‘U‘IAL“U‘HUM]%LUuIE]mﬁVlﬂmafé‘)IUizﬂaU
gsfiaemnstuns 2 Jwda Tumsdnauesmsviesiuivelvusnisundnvieaiien Snvismihenuniguasy
Ravaulunisduasunisvieniendly 2 dminddienaduasunaruserdunusenmnsviosnuwielrusnig

Vo a a | a | ~ A @ ' a a . & v
wNUNVIBael MSanTsaLasUNISVIoNReI N TUNSYIawNeT9919%15 (Food Tourism) tusu

ws9gslalunisuusznuemnsluuvadsviaaiies

9197l 4 uanmansioudiouszsussgdlalumsiulssnuemsluwdwisadivivestnvieaden
Tudmininuesdmindednl wuidneadiesvseafiaunsldvioniiedmiauiuuas fmia
L“?J‘ElﬂwiﬁLLiﬂi]ﬂI’i]lﬁJGiNﬁua&h&ﬁﬁ&lﬁ’lﬁfﬂuﬂgﬂ 7 91U wApg 9 lSAMNINRINTUNNTINTBATULAB AU
nudsgelaiuauidnuarusunvesanuiianela ussgslasuufduiusuasTaussy uwavusegdla
sulfduiusuar Tausssueglusziugann duaenndesiuriadednuuzynannniiisatesiueims
vosiinvieadiorlu 2 Swindl fefiuanslunanedl 3 uazesuneluudanounthil dauussgdladudszaunmsal
fuiasauazmnuasniuiio wazdunayasuazanadesiy fanadvegluszivgs Tuvasiussgsly
AuguamLazLsgdlaiuanuduaglazivinslunmsuslanewsegluseauUunans

INNANITIAY ﬁﬂﬁ’mw’j’]ﬁﬂviaqLﬁmﬂmGiwmasluﬁgﬂaaﬁm’iﬂﬁmmﬁﬁmmaﬁumammﬁ
savIANITTanes uazauudanluidvems waruenIINMTTUUTENINeIMNSUAISRRINSITeu;
Sansssuluvodiuives  warliruddiunsiilszaunsalsuiulunssudsemuemsiuaud
Aunslusneg Fagsauinisemssaniegsiadun Aierteduii 2 Swind uenanasdediauday
fusamnarnsUinsud yndeamsliuimsensviesdufimatiunisdernumneiielitnvieaden
letlonaiSeusifeafuingauviosduiitanldussemsnuiaszmdluas Tmusssuiiiadesivems
Turfesdutiue

117



118

'
a1 =

MINANTUINANTITEReNANTIEIY LT mnauasiidadesiuliwnnsisiusgedded Ay
ssuhainvieadienrsenilue 2 Sode wiluuisunuinddemanuuidefifianuuandnaiuegna
fitfudndny 01 suussgsladuufduiusuas ausssn wuinde 3.1 Aadevestinvieaiisayniinai
Tufariadedniazdmiatuiauunnisiusssited @y Tnedmiatuiauadewintu 4.3805 uay
Fedmifirnadowintu 4.5681 Swmuneanuininveadirsnissniniiunaluiesiiedminded
TAuddyfuanumdnmdudildannssulsemuemnstuauiidumsludeannnininvesiiesly
favdatnu Fuussgdladudsraunsaifwiesuasamumaniivie wuinde 23 Wudaifeludwid
thveafidminthuiiriadesedownnmetuiamindedmiosditeddy  Inernadevesinvioniie

v A

Tudmdiaunusiawingu 3.4196 d@uluderindedlrmidaingu 3.0187 F98ANUNTNVIDUNeITAWNI

TuraanenludwminuiulianudiaudusunidadssunnindnviaanedPmunialuveaneidandna

o

o w

Teslndegneiivoddey (Dudu

M19199 4 MsUSeuiisunsaslalusuusemueimsluivdwisaiisivesinvioane 1w
nluvioanerTaninuu uasdmindydng

unvieaiien  tdnvieaiieayn
usegslalunisuilnaemnsviasdiu ¥INANlY  dAeanluiies @dRt  p value
Werdwmdau - Janinesing

1. usesladnuaaudanivsinag 4.2083 4.2455 -0.472  0.637
AUNAINAY

1.1 Lﬁaaaﬁuﬂszmummiﬁﬁmm 4.2920 4.3551 -0.665 0.506
panaelUIIIAUIU/AU TR
Weralual

1.2 Lﬁ@ﬁ@ﬂ%UUﬁ%Vﬂua’]WliﬁlﬂJ‘LﬂEJaE]\‘i 4.2556 4.3084 -0.519 0.604
SUUTEMIULINDU

1.3 leUszaunisaitinmudulunis 43009 4.2535 0496  0.620

anssuUsEUIMsIviaInvansly
FanInUIL/m T el

1.4 Wisasssuusemuemsisini 4.0619 4.1509 -0.855  0.393
wUanlyddnsuau
1.5 inmanmautunisenassfinves 4.1593 4.2243 -0.622 0534

9NSEIDUNAZ O TUIWIT LY
Jarinurw/dm el
1.6 ilousniaiunuiinifeitu 4.1875 4.1831 0.035  0.972
Uszaun1san1ssulsenuemsiy
Jarinunw/Amine




A1519% 4 (59)

119

fnvieadien  dnvieadienvn
wssgdlalumsuslnaemnsitesiiu ¥Rl de@Anluiien @dAt  p value
dierdendauin  Swdadesdl

2. wssgsladuuszaunisalilviosauay 4.0413 3.9941 0.505  0.614
AMULATTNLUDD

2.1 \fenpansenIviosduiinriuay 4.3717 4.3897 0.198  0.843
I

2.2 Lﬁaaaﬂ%’uﬂizmummiﬁmmsa 4.3036 4.5421 -0.871 0.384
msvUszmulaludamninuing/dsmin
Fodluiidy

2.3 ifiefuusgmuemnsluiuiifiveldes 3.4196 3.0187 2770 0.006*
Tudminurw/Sawindesln

2.4 io¥uusenmuennsluduiid 4.5841 4.2477 1252 0211
ussonavesr L duissduiinias

2.5 titesulsgmuevslusilasu 3.3393 3.3925 -0.392  0.696
mMswuziilnedosne wu nide
vioudien dumnedidn waglnsiie

2.6 \leassiuuszmuovisenyilu  4.2162 4.3803 -1.765 0099
f5snAludsminw/dmindedml

3. usegelasuuduiusuazimusssy  4.3119 4.4311 -1.069  0.286

3.1 emnumanmauluiioomsi 4.3805 4.5681 -2.273  0.024*
AuTiAumaviasiiedlufudy

3.2 esulsemuensiiaufisady  4.0177 4.0047 0.113 0910
nsluAudugeu

3.3 eifinauiAndtuinmsssuviesiy  4.3628 4.4486 -0.867 0.386
HuUsEaUNTalNITSUUIENIUDINIS

3.4 ieifisyuewiifnnfulssnduas  4.4867 4.6948 -0.615  0.539

TAUUSIIUDMTNDIDU




120

15197 4 (m2)

fnvioadlsn  tinvieqiileavnn
ussgslalunsuilnnemsitestiu yiAily  edAiludien @dat  p value
Weadwminty  Jwmiadesln

4. usnpslainusamiTeyaduasAN  4.0605 4.1336 -1.001 0.318
oty

4.1 esuussmuomslufwiiisa  4.2655 4.2037 0.665  0.506
GRS EHIAG)

4.2 fefuusgmuenslufwildey 43363 4.3472 0.126  0.900
AuFuRuTAe Y

4.3 L‘ﬁa%’uﬂizmummﬂu%ﬁuﬁﬁmi 4.1875 4.2500 -0.609 0.543
U3MINA

4.4 Wesuussmuomnsluiwiduiing  3.4071 3.5787 -1.269  0.205
futinvienlen ﬁmgmmaﬁﬁu
Mgy wasntinauiiannse
doansnundanguls

4.5 esulsemuemslusudi 4.0088 4.1343 -1.159  0.247
WnsgIuadlusuaveuge

4.6 \WleFuUssmuonsiinisssesne  4.1607 4.2884 -1.304  0.193
Qnaveunily

5. ussgsladugunm 3.6460 3.4846 1.481 0.140

5.1 ie¥ulsenuevnsivelidy 3.7257 3.3889 2543 0.012*
ansnsoruasintnloglusedud
N A

5.2 \owmdamduivonsidmaine  3.8673 3.8372 0.247  0.805
FAUNNYDIAY

5.3 \easunaieaiuingivluewns  3.3393 3.2290 0.775  0.439

NosdunaUNILaDISUUIENIUY




A157% 4 (0)

6. usegeladuauduinsuasiadnsly  2.9115 2.6829 1.956  0.062
n15U3lnAR1MNS

6.1 iesuusemuamnsluniodu 25752 2.3411 1.660  0.098
pnsiduagliuing

62 \emdamauiuonnsinsmsdueg  3.1504 2.8935 1.974  0.049*

6.3 Wiosuusemuemsidnduiatns 30179 2.8000 1.555  0.121

ANTSUUTENIUBINISVDIRU

7. usspslRduanuidnuasuiunves  4.2448 4.3488 -1.543  0.114
AMUNInela

7.1 LﬁlElaaﬂ%UU%Vl’maWWﬁﬁﬁﬂ’]iﬁ’] 3.9469 4.0324 -0.842 0.401
@uaLazInLAInaula

7.2 iiefuusemuemslududd 4.0973 4.2500 1647  0.101
ussmaiitfianels

7.3 \fewmdnmauiuemsfiisanfeses  4.6903 4.7639 -1.099  0.273

Laﬁﬂsaunné’ﬂu 3.9178 3.9026 0.285 0.776

) a < ' a Ay a ) o
mngsng  1.anadelums udiadevesnsiuuignouwuuaeuauyssiiulagldunsinuuy
AN 5 s2eu 1ae 5 vunedadiumeag1ede waz 1 nunedsluviumeagada

2. 1A9IANEABNIY (¥) YBAT p-value MuNed AANRAEUDITIBNTVIBLTELANAISIU

'
a v v Y

szauedlfgy 0.05

NaazUuazUaLauDIUL

naNMTITenandidiuin dnvarypdnamifgtosiuemnsdldun anundalumsassoims
wanlmiuazuanwmarumannvans lunwsauvomsia 2 Fordalaifianuuansnafuegnedifeddy uidle
fsandunesuaznuin arundlunisassensuanlmiludiu ensviesfiuguuaniiunindias
fudsenu uarduseiinsedslunsidonsudsemiuemns avnuiiinviesflswnsenanluiiiedmin
ihuilriedeiignit uiluwasiforiulusinu duamnsofuussmuemsldunuazynesns agnuin
tvieufievnmmanludieadmindedmifaiedenigan

usagdlalunisuslnaemaiostiu Tunmsiuvesis 2 Swialiddulafiunndnstuegieditony

o w 1

dfny widlefasaundusesumuin usegdasulszaumsaifiuiaiaazanananiiuie lusuiile
Sudszmuonsluiwiiidededuimiauadedwl nuiinvieafiedluiiedmimiu faueded
a1 wssgdladulfduiusuoy Tausssy Tufuieaumdamauluiioomstuauiifumaiondie
luiudu dnvieaiivrmninsndfiluiferdminideduifiiiadengnin usgsladuguam Tusuiie

Sulsemuemnsnvaglvduanunsomuauimineglussiuivanzan dnvieaiienyisnaanlliies

121



122

Fmimindaedeiigini usagdlasunnuduiesiaziainslunmsuilaneims lusuitemdamaudy
onsfiduiinuduiae dhvisadiermmenanluifierdmiaiuisiadeiganin
TunsiteiidunmsifefleSeuiiousudsmdn 2 fusie dnwarypannmilieadeatuems
uazusagdlalunisuilanemsviestiu seminenguiinviesfisryninananluiesdmininnasdmis
Fedlmdhiu lunsinnedsielumsiimsfinuiuisuiieunnuduiusseniesiuust 2 fuomngy
éhasmﬁy’aaaqmim ‘uaﬂmmﬁmm’i%’aﬁé’qmmmﬁmﬂﬂﬁwmﬁé’faﬁmfjuﬁaaﬂwﬁLﬁu%nlmiumsﬁumq
luidlnnewnsluuamieadion Welvansidvanunsmilldusslovidmivaniuuszneums Suevng
#eq Tuunasieaisnitewmusuiuuresenns Winssenusdosnisvesinvieaiisryminglidnde

LNE15919D4

AsIMSYNlEn nseMTIsieaieanazfivn. (2559). agUantunisalvisnilennielulssne Swdn
U W.A.2552-2558, 2 WAL 2560. http:/service.nso.go.th/nso/web/statseries/
tables/35500 Nan/16.5.xls

A998 @ISR wavanuz. (2538). n1suTmsmMsaatagalual nawne: TsaluiusEnsssuans 9o

BIANSUSINS SR LR Asiionsvieafienag e By (sfnsumaw). (2559). GASTRONOMY
TOURISM: n1sviaaifieni@eans, 1 NHWAAU 2560. http://www.dasta.or.th/th/aboutus/

item/3013-gastronomy.

a9ag 21MTIANG. (2541). NALNTNITAAIA. NFHNN: UNNINENFUFITUAENT.

v 6

DAUNG

a

yywn. (2557). Yadeniisnsnasienisuslnaemnsvisadunialdvestinvieaiieivnilve. nsus

o

AIUUSIIU. 15(28), 3-16.

a3fiy 9158359, (2555). Tasamsidensnandeyagiideyaramnsinudaulne. driinfalsuar

U

TRUTTTU. UMINEg1vAa1UN.

Chang, R. C. Y., Kivela, J., & Mak, A. H. N. (2010). Food preferencesof Chinese tourists. Annals of
Tourism Research, 37(4), 989-1011.

Crossley, JC., & Jamieson, LM. (1999). Introduction to Commercial and Entrepreneurial

Recreation. Sagamore Publishing: Champaign, IL.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2009). Multivariate data analysis. Upper
Saddle River, NJ: Prentice Hall.

Fields, K. (2002). Demand for the gastronomy tourismproduct: Motivational factors. In A. M.
Hjalager, & G.Richards (Eds.), Tourism and gastronomy. 37-50.



123

Kim, Y. G.,Suh, B. W., & Eves, A. (2010). The relationships between food-related personality traits,
satisfaction, and loyalty among visitors attendting food event and festivals. International

Journal of Hospitality Management. 29, 216-226.

Koster, E. P., & Mojet, J. (2007). Boredom and the reasons whysome new products fail. In H. J. H.
MacFie (Ed.), Consumer-led food product development. 262-280.

Lahteenmaki, L., & Arvola, A. (2001). Food neophobia and varietyseeking—consumer fear or
demand for new food products. InL. J. Frewer, E. Risvik, & H. Schifferstein (Eds.), Food,
people andsociety. 161-175.

Lang, F., John, D., Ludtke, O., Schupp, J., & Wagner, G. (2011). Short assessment of the big five:
robust across survey methods except telephone interviewing. Behavior Research
Methods. 43(2), 548-567.

Litvin, S.W. (2006). Revisiting Plog’s model of allocentricity and psychocentricity. The Cornell
Hotel and Restaurant Administration Quarterly. 47(3), 245-253.

Mak, A. H. N., Lumbers, M., & Eves, A. (2012). Globalisation and food consumption in tourism.
Annals of Tourism Research. 39(1), 171-196.

Mak, A. H. N., Lumbers, M., Eves, A., & Chang, R. C. Y. (2013). An application of the respertory grid
method and generalised procrustes analysis to investigate the motivational factors of
tourist food consumption. International Journal of Hospitality Management. 35, 327-
338.

Mak, A. H. N., Lumbers, M., Eves, A., & Chang, R. C. Y. (2017). The effects of food-related
personality traits on tourist food consumption motivations. Asia Pacific Journal of
Tourism Research. 22(1), 1-20.

Park, JY., & Jang, SS. (2014). Psychographics: Static or Dynamic?. International Journal of
Tourism Research, Int. J. Tourism Res. 16, 351-354.
Pizam, A., & Sussmann, S. (1995). Does nationality affect tourism behavior? Annals of Tourism

Research. 22(4), 901-917.

Pliner, P., & Hobden, K. (1992). Development of a scale tomeasure the trait of food neophobia
in humans. Appetite. 19(2), 105-120.

Pliner, P., & Salvy, S. J. (2006). Food neophobia in humans. In R.Shepherd, & M. Raats (Eds.), The
psychology of food choice. 75-92.

Plog, S.C. (1974). Why destination areas rise and fall in popularity. The Cornell Hotel and
Restaurant Administration Quarterly. 14(4), 55-58.



124

Plog S.C. (2001). Why destination areas rise and fall in popularity. The Cornell Hotel and
Restaurant Administration Quarterly. 42(3), 13-24.

Smith S.L.J. (1990). A test of Plog’s allocentric/psychocentric model: evidence from seven

nations. Journal of Travel Research. 28(4), 40-43.

Tran, X., Nguyen, B. L., & Nguyen, M. C. (2015). Effects of the Big Five Personality Traits on
Recreation Types — The Case of Vietnam Tourism. Tourism Travel and Research

Association: Advancing Tourism Research Globally. 14.

van Trijp, H. (1995). Variety-seeking in product choice behavior: Theory with applications in
the food domain. (Thesis). Landbouwuniversteit Wageningen, Wageningen,

TheNetherlands.

van Trijp, H. C. M., & Steenkamp, J.-B. E. M. (1992). Consumer’s variety seeking tendency with
respect to foods: Measurement and managerial implications. European Review of

Agricultural Economics. 19(2), 181-195.



AUAINNILATAUNINB AR uATINAYN1TUSNNS
nSAIANYY AdulIEINFINNLATAIUEYNATUIAN

AagYiY LEsNa
UseNaas wwnUseansiniun
AUNLD ASNasadu

UNANED

uATeiFesmunniuagaufisneladugiviminisuinig nedfinwiauiauaiuiay
muaynaIuiad Tinguszasdiilofnuinrunmanisazarsianelasugiiviminisuins (Importance
and Performance Analysis: IPA) TesautnauasaazauaynaiudarlureusrasnsliuinInds
ez IviFin13U3nNg (servicescape) ieAnanuitemelalummnsiuuazamnusniveslduing
guaun uazilIguifigunnuaianie anuianela anuianelalagsiy uagAnudnasenineldusnig
aquaynin 2 uwisil Tneldsedouideludeiina dutegadlduinsvesanniuarauayniaesie
WUUEDUNY 2INNSANINUIIANUAIANIIUNIviAINISUSMTdINan mwIndeNvasyldusNsaIdauyn
74 2 wis aglusziuunn luaeinrufmelavesldvinmsmuthauasuuasamuaynaiuiadia
fiawelalusgduinn uazannilgamuaiy Tudruvesgiviminisuimsduntinau gldvinsamuthuay
auaynina 2 wis damumantseglussduiientu fossduun wardsdenufimelalufudinaiogiu
FEAUNNLYUNY

Abstract

This research studies the importance and performance analysis (IPA) of two theme parks,
Siam Park City and Dream World Theme Park. It includes the study of substantive staging of
servicescape and communicative staging of servicescape. It is a quantitative study using
questionnaires in data collection. The study shows that servicescape satisfaction of Siam Park City
and Dream World Theme Park are high and highest respectively. And, both have high level of

expectation and satisfaction.
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