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Abstract

This research was aimed to study the context, circumstances and patterns of volunteer
tourism in local community, Chiang Mai Province as well as the impacts of the volunteer tourism
on these communities to determine the Guideline of Volunteer tourism management in 4 selected
communities; Mae Kampong community, Mae-On district, Mae Klangluang community, Chomthong
district, Maekon community, Chiang Dao district and Baan Lao community, Maetang district Chiang
Mai province. The research was conducted by collecting data from purposive samplings by using
structured interviews, questionnaire and group discussions. Communities, organizations,
foundations or volunteer agency and foreign volunteer tourists, involved in volunteer tourism has
been chosen as a target group. The results of study of context, circumstances of the designated
areas found the patterns, the elements of volunteer tourism in term of managements which
consists the tourism resources of the communities, the experiences of volunteer tourists and the
public relations. For the study of volunteer tourism impact in local community, researchers have
studied both positive and negative impacts of volunteer tourism included 4 areas: 1. Economy 2.
Society 3. Culture 4. Environment. Moreover researcher develops guidelines for volunteer tourism
management by local community in Chiang Mai province include guidelines for community
organizations management, tourism resources and activities, tourism service, experiences of

volunteer tourists and public relations.

Keywords: volunteer tourism, local community
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Abstract

This research aims to study the organization of learning some of the hotel’s two samples
used in this study. The staff of the hotel’s two Bangsaen, Chonburi. The quantitative research
Tools used in research are questionnaires which were tested for reliability using a coefficient alpha
(Cronbach’s Alpha Coefficient) of .97 by the statistics used in this study were: the average.
percentage frequency standard deviation. To test the hypothesis by using statistical F-test and
t-test, ANOVA analysis (ANOVA).

The finding in the study indicates that: 1. The study The development of organizational
learning of the hotel’s Tupac. Some times this Has determined that the respondents answered in
the deciding fifth level of the data from the questionnaire about and analysis of factors affecting
the development and learning of the hotel’s Tupac some information about factors. Affecting the
development of learning some of the hotel’s two to calculate the total points scored by the
standard deviation. Of the factors that affect the organization of learning by sharing analysis on
each side, 1) Knowledge acquisition 2) Knowledge creation 3) knowledge storage) and 4) knowledge
transfer.

1. Personal factors Hotel staff found that S. Hansen. Some, mostly female, aged 35 to 40
years old, single education at undergraduate level.

2. Factors affecting the development of organizational learning, Mackerel Bangsaen hotel’s
overall score is calculated for the average standard deviation. Factors affecting the level of
development of organizational learning by sharing analysis on each side. Factors that pursuit.
Most of the decisions about the most. Factors knowledge creation The factors of knowledge
creation. Most of the decisions about it. Factor storing knowledge Factors that store knowledge.
Most of the decisions about it. And the transfer of knowledge Found that the transfer of knowledge.
Most of the decisions about it.

3. Compare the factors that influence the development of organizational learning, Mackerel
Bangsaen hotel’s sex, age, marital status, education, occupation, income, domicile and found that

the level of sex, marital status, educational level. No difference

Keywords: Organization of learning, Hotel, Bangsaen
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Satisfaction of service users public Saen Saeb canal boat.
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way Aduuideadsd insfususuannguiaedns S1uau 400 Ay fewutaey Han1sAnw) wui
drulun Jummmdeiiuiu 261 au Anludesay 65.2 ﬁquauimyja&ﬁsm 21-30 U 97U 234 AU fAn
Hudoway 585 flszdunsinudnluajazeglusziuiyymimniiandiuin 260 au Andufosas
65.0 o1wlnlduUsnsInnnindign Ae WniFew/dndAnw w165 au Andudesay 41.3 wagludw
Gumi’]EJ”LG?TGUaa;:Iuﬂﬁi’fu‘%midauimyjazﬁiﬁslé’fagﬁ 14,001-17,000 U 117U 96 Au Andusesay 24.0
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AuATETNY (X = 3.74) 4AgAUANNTIATINGIENAT (R = 3.46) Tszdupnuiianelegluseiuunn
druanuianelaluiiuueaing (X = 2.96) MuanuaeaInauie (X = 2.81) Aunsiiuinig (X = 2.79)

uwagsnuaIUaensiy (x = 2.72) Iszauanuitanelaegluszauiiunans

ANENALY: AUNINBLD N1TUINIT STUUIUEININ

ABSTRACT

Our research focus on satisfaction of customers who travel by Khlong Saen Saeb Express
Boat. We keep our data from 261 female customers (65.2%) and 139 male customers (34.8%).
There are 234 customers (58.5%) whose age is between 21 and 30 years old. Two hundred and
sixty customers (65.0%) are undergraduate. There are 165 scholars (41.3%) in our interesting
customers. The salary rate between 14,001 and 17,000 baht is the most salary of our interesting
customers (24.0%).

The result showed that payment satisfaction (X = 3.74) and on time satisfaction (X = 3.46)
of our customer are very high. Staff satisfaction (x = 2.96), convenience satisfaction (X = 2.81),

service satisfaction (X = 2.79) and security satisfaction (X = 2.72) are medium.

Keyword: Satisfaction Services Water transport
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E-mail: kassara70@gmail.com
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Marketing capability in the tourist attraction project at Phetchabun.
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The factors influencing job security of freelance tourist guide.
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(Multiple Regression Analysis with Stepwise Method) iiedasiewintadelathefivznelmanay
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ABTRACT

This study aims to investigate for understand the employment situation of legal freelance
tourist guides. , study factors from Gilmer’s theory which motivated freelance tourist guide’s job
security and personal characters which influenced work conditions. Data was collected by 220
legal tourist guides who have tourist guide license. The Statistics used to analyze the data were
descriptive Statistics and Multiple Regressions Analysis with Stepwise Method to find factors that

create job security in tourist guides.
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The results of the study show that the competency (motivation, work attitude, and skill
abilities ) the most influential factors that affected job security of freelance tourist guide. In the
second part were career growth, workplace’s environments, management, job description,
welfare, and benefit. And the last the external environment factors (Political instability, economic,

and legal regulations) influence in job security of freelance tourist guide.

Keywords : Tourist Guide, Freelance Tourist Guide, Assesment Tourist Guide Standard ,Job Security
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Self-concept

Attitudes, Values

Knowledge

Surface: Most easily to develop
Core Personality: Most difficult to develop
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Abstract

This research article’s objective is to investigate the context of tourism logistics emphasizing on Tak
Province - Mae Sot District route. Secondary data was preliminarily studied from the relevant books, articles, the
official papers and theses. Next, primary data was examined by exploring the Tak - Mae Sot pathway circumstance
comprising of nine Tourist Attractions included Jao Pho Pah Wor Shrine, Jao Pho Khun Sam Chon Shrine, Pho
Thi Khun Temple, King Nareasuan the Great Shrine, King Nareasuan the Great Shrine, Thai Watthanaram Temple,

Lan Sang National Park, King Taksin the Great National Park, Doi Musoe Market and Rim Moei Market.

The result found that all Tourist Attractions were given clear signages and provided the clean toilets
except at Jao Pho Khun Sam Chon Shrine’s toilets needed to improve instantly. Two Tourist Attractions offering

ATM consisted of King Taksin the Great National Park, and Rim Moei Market. Tourist Attractions provided accom-
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modation include King Taksin the Great National Park, and Lan Sang National Park. Tourist Attractions guarded
by the security officers were inclusive of Lan Sang National Park, King Taksin the Great National Park, And Rim

Moei Market.

Keywords: Tourism Logistic
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Abstract

The objective of this study was to analyze the eight marketing mix factors influencing Thai
tourists travelling with pets on their decision to stay at pet friendly boutique hotels in Muang
Chiang Mai district, Chiang Mai province. The obtained data were analyzed by using percentile,

mean, and standard deviation.

The results of this study revealed that Thai tourists travelling with pets and stayed at
pet friendly boutique hotels in Muang Chiang Mai district, Chiang Mai province gave a significant
importance on marketing mix factors. The eight factors were prioritized by the respondents as
follows: people (Mean - 2.87), process (Mean - 2.83), productivity and quality (Mean - 2.74),
physical evidence (Mean - 2.71), product (Mean - 2.70), price (Mean - 2.70), promotion (Mean —
2.55), and place (Mean - 2.54).

Keyword: boutique hotels, pets, marketing mix, Thai tourists
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2.90 lngauidgauuannsgiudanriiu 0.30
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drudeuuiinsgiudaninfiy 0.49

o o A = =~ [ [ Y @ 1 o [ LY a ! a 1w

aeun 5 dtheveuavdyanualliiiuegednny egluseduiin lnefiansunaindadeiniu
2.57 Tngaulssuuinnsgiudanviihu 0.71



M13799 2 wansAade AddeuuuuInggy wasseaudnsnalunisindulataneiiutadudiu

(%

USAUNIINITHANNYDIUNNDUALMAUNIUIINN A UER LA AU (Price)

n= 200

o 4 msanaulateineinuladediudseay dndwalunis
BRI B L
N9NITAAINAIUTIAN paula
S.D.

1 sedlewSeuiisuiununimilasy 2.85 0.35 1N
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il 51 lidenrangsenu 2.62 0.48 110

5 71ATIANULANN S AUANUYINANA 254 0.49 110
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Expectation and Quality Perception of the Chinese Tourist towards
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ABSTRACT

The purposes of the independent study of “Expectation and Quality Perception of the
Chinese Tourist towards Low Cost Airline” were 1) to study the expectation of Chinese tourist
towards low cost airline and 2) to study the quality perception of Chinese tourist towards low cost
airline. The target group was 399 Chinese tourists who traveled with low cost airline from China
to Chiang Mai, Hangzhou to Chiang Mai, Macao — Chiang Mai, and Hong Kong to Chiang Mai route.
The research instrument was questionnaire which analyzed. The data by using percentage,
arithmetic mean, standard deviation, t-test, and One-way Analysis of Variance was at 0.05 level of

significance.
The results of the study were concluded as follows:

The expectation of Chinese tourist towards low cost airline was at the high level (Mean =
3.96). The highest expectation respectively was Assurance (Mean = 4.07), Reliability (Mean = 4.04),
Responsiveness (Mean = 4.04), Empathy (Mean = 3.96), and Tangibles (Mean = 3.74).

The quality perception of Chinese tourist towards low cost airline found that Chinese
tourist had quality perception in the highest level (Mean = 4.31). The highest quality perception
respectively was Assurance (Mean = 4.44), Empathy (Mean = 4.40), Responsiveness (Mean = 4.37),
Reliability (Mean = 4.37), and Tangibles (Mean = 4.04).

The demographic factors which affected to the expectation level of Chinese tourist to-
wards low cost airline were age, level of education, and average monthly income but gender,
marital status, and occupation did not affect to the expectation level. Moreover, the average
monthly income was affected to the quality perception of Chinese tourist towards low cost airline
but gender, age, marital status, level of education, and occupation did not affect to the quality

perception.

Keyword: Chinese Tourist, Expectation, Perception, Quality of Service, Low Cost Airline
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Abstract

The research aims to study the Guidelines for Competitive Development in Business
Managerial Approaches for Homestay in Nakhon Si Thamsmarat Province. It will show the Derived
from purposive sampling, are from government and entrepreneur sectors. In-depth interview is
used as data collecting tool, and documents related to homestay data are also reviewed. The
data is analyzed using content analysis and the findings are summarized according to the objective
of the study. This study will develop a model to suggest guidelines for competitive development
in business managerial approaches for homestay in Nakhon Si Thammarat Province to develop a
body of knowledge and a result of the study to provide beneficial information to develop the

tourism and service industry.

Keyword: competitive development, business managerial approaches, homestay
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Abstract

The purposes of this research were: 1) to study operations, obstacles and needs for human
resources management of the Police General Hospital and 2) to study future scenario of proactive

human resources management of the Police General Hospital. The findings indicated that:

The operations, obstacles and needs for human resources management of the Police
General Hospital: 1) monitor and assess competitiveness of personnel; 2) recruit the fittest person

for each position; develop career to create efficiency or value of human capital; and 4) personnel
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is entitled to transfer to another division to create utmost benefits for the Police General Hospital.
The future scenario of proactive human resources management of the Police General Hospital
was required working plans to achieve goals leading to progress and stability and also decentralized
structure. As well as, each system should be improved continuously for utmost efficiency with
commitment to ideology rather than profits to change how to make the best competencies which

eventually led to more efficient works.

Keywords: Scenario, Police Hospital, Human Resource Management
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Abstract
This research aims to 1) study the creative tourism destination indicators and 2) develop
the creative tourism destination indicators for Thailand. 9 sample groups were selected from
experts in creative tourism in Thailand composing of experts from government sector, experts
from academic staff and experts from civil sector who identified creative tourism destination
indicators by EDFR technique. In-depth interview by semi-structured interview form was adopted
in the first round while a Delphi technique was applied in the 2nd and 3rd round with questionnaire

as a tool. Median, mode and interquartile range were statistics used to analyze the data.
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The research result revealed that creative tourism destination indicators were divided into 3
aspects: 9 indicators of place, 25 indicators of interaction and 25 indicators of intermediary. All

in total of 59 creative tourism indicators

Keywords: Indicators, Creative Tourism, EDFR Technique
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Stakeholder’s attitude and tourism development,

a case study: Yisan Community, Samutsongkram, Province
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Abstract

There are two objectives of our qualitative research. First, we need to learn stakeholder’s
attitude and tourism development in Yisan community. Finally we need to find the way to

develop the positive attitude and tourism development to stakeholder. Sample data was
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collected by using in-depth interview methodology from three groups of stakeholders: entrepre-
neurs, local residents, and government supporters in tourism. Data was analyzed by using Content
Analysis for analyze, summarize and suggest the new learning processes from tourism stakehold-
ers; find the way to develop positive attitudes for tourism stakeholders in each group, and finally

develop tourism in community.

Our research found that stakeholder’s attitudes will change from experiences that they
received. If stakeholders receive good experiences, they will show positive attitudes and support
tourism development in high level. Vice versa, if they receive bad experiences, they will show
negative attitudes and support in low level, or not support tourism development. Additionally,
developing positive attitude for stakeholders to understand role and duty in development tourism
in each group, building the integration involvement to accept and understand the difference roles
of tourism development between stakeholders, and set the goal in Community together. The
research provides several academic and managerial contributions. In terms of academicals
contribution, the research provides the relationship between levels of attitude to tourism
development. The difference of attitudes will affect to tourism developments as well, which
consist from conceptual framework and theories. In terms of managerial contribution, the research

provides the way to develop stakeholder’s attitude towards tourism, development in community.

Keywords: Attitude, Tourism’s stakeholders, Sustainable Tourism Development, Yisan Community
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Tourizm stakeholder’s attitude tovward: tourismdevelopment

Types of Stakeholders % A Components of tourist

- Direct stakeholders in destination development
tounsm industry Attitada (Dickm amn, 1997}

- Indirect stakeholders in Al Attraction
tounsm industry — Al Accessibility

- Government officers who A3 Amenity
Support tourism industry Ad  Accommodation

AL Activity

Levels of Attitude
(Adapted from Doxey, 1975)

Consequences of bourist
Destination development
{Adapted from Butler, 1980)

Euphoria Exploratiomn

Apathy Development
Consobdation

Annyance

Antagonism Declinge
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Tourism Policy fram Central Government
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Local Residents: Integrate Local Government Supporter: Integrate Entrepreneurs:
Good Attitude > Good Attitude < Good Attitude
Collaborations to 5A’s Collaborations to GA's Collaborations to GA's
Attractions: Maintain tourist places Attractions: bring pofices from cantral ATtractions: promeote tourist place s together
Accessibilites: provide wsafu owernment to support towrist place s with business
information both scoess to destination Accessibilites: support vseful information Accessibilides: support vseful information
and information both accesc to destination and information both acoass to destination and information
Amenities: maintain infrastructune Int - Amenities: support infrastrscture and Integrate toge ther with business
and facifitie s facifities — Amenities: support stake holders to maintain
Accommodations: provides pote ntia Accommodations: provides potentia amenity both tourists and non-tourist spots
points improwe homestay in community poficies to improve homestay in community Accommodations: support pote ntizl points
Activities: provides potential point Activities: provide s pote ntial polices to improwe homestay in community with new
improve bocal cuisine and puppet show improve local cuisine and puppet show innowvations and technigue
Activities: provides potential point improwve
ocal cuisine and puppet show

Development plans Tourism in community

AN 2w siruaRvesiiduldddsnn1s s

n1siwan1sAnelulssendld wasdaauauurlunisinideasesialy

[
a

forauouurlumsthuanisidelutssgndldty aunsoiluliisnuinms fe suideduilvhls
WueuduiusvesseAuTiruAdesfaLMIvieaiy hiszduiiruafdensvieailedisnaty szdna
soRmuMIvionien uasdunsianinisendior nuATeTulvhmsuimsiauniruefvesTanld
duddlugmudemsiannnsvieadioy maensumsianosdUsznouvesmsvisaiteluguy Tagdddsy
Mnmsfnwadsifio anuddunimaiendioraslfifededte (Ranlddmudennamedudilanusig
vousaryAna uazsaufumNAnTuTeaudy uasdmnlunisvheumndusey efidhmanety
geanaaUszlovinduAugilanlddmudomansviondielugurunnnindiuiiuies

dudoausuuslunmsiideaduieludy mstinsihfanssunsleafleaiiimuniuainnisfin
udummeasdddaiafunguidivene suwAnvivssiuanuidu o wWu anuuanssiunenIn Wy
918 1A Maun Sefunsfne 91618 maenduszaznaMsTIAnesiumsvieivtlugey sidundndn
fugnilumsaseimundfiadonisimumsesiienveselugury venani AnwnsUuuunsviealiien
Tufiufidu q Afguuuunsdidumamenisveadioriivarnvans uadldsedouiBiseiunndetusontly
iy mevhAteideiinu wienmsvinidedanunmuuudug Sedalaueuusivard axisslovddmiunis
AnwnsioluaziAnanuiugueamansinu wieUssfiumuiiaulalusudu « lédnse

179



180

UIFIUIUNA

NsENTNMIVIBUTY AR, (2556) a5UanIunI15aliinyoniiedunTIAL-51439AL 2556, NTUNN:
ASUNISNBUNYI NTENTMNITNDINY AL AN

NSNDWNSILAIUTLNALNGY. (2506) UALNRILIMALAUASUNITYONTIEIVBINITNBUTED UWIIUTLUNANE.
NTINN: ATUNITUDANYT NTENTHNTNBANL AL

NI UWEENEITIM Uae ATUY WASANAITIN. (2555). N19Y0uT1e U TAN TG T SO 1EIE.
NFANN: UMTINGIFENTINN

NV 30IEITIN. 2547. NITUSHUTUANINAITIANITNITVBUTEIYNTLEIFTT 8 N0SUNI7 39973R
FymsaeATIL. Anendnugimermansumdga, uIneraeinynsmans).

W18 WNGEn. (2552) A1 suasAaTuanI5 394 TIARININ. ATUNNY: BUTUNSNSURWBUATURYN.

Feoyil Asand. (2557) AvdntubesiuvesgsnavuInnaIuaryLIngeugNavanlusaniniteslys
Wedlnl: uminendedeslv

a

yauida Inaaiaun. (2542) 715999uNITRLINI S0 19vE. \Tadlnil: AnzuYwdmans
wInededesin

Usen Lo517530l. (2545) M5398UAUANIS: MTiSeugveIaguaznI5as1anadsaululsauseu.ngunn:

a s

drinfiainenue) 3.
Usznuiley d35504. (2520) viAuad: mstuaeuutasuazngingsy. ngawmm: drinfiuiineSauimiiy

\Winwne YIeUnge. 2557, kuamamsusunisvieadienlne . in TAT Tourism Journal, 3 (NSN9IAL-
fugngw): 55-59.

$03 1nIn3na  uAs. (NSNgIAN 2554). Bans-Unuuvan wiufuiin uasiiane. auars aan. 51,
(N3NHIAN). 70-80.

5UINT YAMA. (2553) unumvestinninensuywdlngiuausuiaveusedinuvesedAnis: n1sAne
% vya 1 Y1 = 3 a Qo ¢ [
AnunTeUNIIANTSENdladdY. 9wadnsalgsaUsiiad, 32 anau-Suinaw): 51-74,

YINYT SUNALNETH. (2547) NITUSUTUANENINUAAINDUNE UTUN N TATIU VS NN TN NTET 997799
UATTIVALY. NTINN: UM TNYIRBNATAANS,

walIsId il (2552) IRsan)siimuInTsuasaansenuYeInIsyioniied NSalfAnyITUTUAAINL,
NTUNN: A1TNOUNBIUATIUAYUNNTIVY

Reass vaen. (2554) viewiigalne : 9nuleuregsinvg). Wedlvl: sninendeidedln.

anA1 ARINA. (2532) TAUARN NAIALTDNFY. NTUNNA: YIUNLN,



v A =

Tad wnlaw. (2550) ngwfevAnIsaImsvesAn satelvl. aseys IsefiurigeuTud wIumss.
407198 Junily (2550) I50I9IFEUTIAUATN. ATUVIN: PRIAINTAININE L.

4% wawaee. (2551) nsdausimvesynyulunI59ANITN ISV e UTITAYeIYNTLIAIT 9990
aymsasas. AneniinusanUnenssumansumdngia, nainsaliuming1ae)

Y

d11inAUENITUNTITIWAIYRA. (2556) 95587UTTUUNTVE: UM NUHUR. njanndriinAugnIsung
ATYUNIY

DIANITUTMIANUABANT (6552) bauiLI189AN15UTNIsAIU U 3T Audle 18 Nawn1AN 2558 91N
http://www.yisan.go.th/center/website/site/users_ images/109/boxfiles_u_ 1090 6298dc8e648e18ed
€6a252c660f297f9.pdf

anag 1NTIANG WALARLT 1ATIANG (2550) WYANTIUEUTINA (MUNATIN2). nFUNN: U Inende
555UANENS

Bahaee, M., Pisani, M. J., & Shavakh, F. (2014). Residents’ Attitudes toward International Tourism: A

Case of Iran. Journal of Tourism and Recreation, 1(January-June), 01-14.

Brida, J.G., Brida, D.M., & Osti, L. (2011). Residents’ perception and attitudes towards tourism impacts:
A case study of the small rural community of Folgaria (Trentino - Italy). Benchmarking: An

International Journal, 18(May-October), 359 — 385.

Butler, R. (1980). The concept of a tourist area cycle of evolution: implications for management of resources.

Canadian Geographer, 24 (Spring), 5-12.

Buzinde, C.N., Kalavar, J.M, Melubo, K. (2014). Tourism and community well-being: The case of the Maasai in

Tanzania. Annals of Tourism Research, 44 (January), 20-35.

Doxey, G. (1975). A causation theory of visitor-resident irritants, methodology and research inferences in the
impact of tourism. Proceedings of Sixth annual conference proceedings of the Travel Research

Association, San Diego, California, (September), 195.

Faulkner, B. & Tideswell, C. (1997). A framework for monitoring community impacts of tourism.

Journal of Sustainable Tourism, 5 (March), 3-28.

Hanafiah, M.H., Jamaluddin, M.R., & Zulkifly, M.l. (2013). Local Community Attitude and Support towards
Tourism Development in Tioman Island, Malaysia. Procedia - Social and Behavioral Sciences, 105

(December), 792-800.

Harrill, R. (2004). Residents’ Attitudes toward Tourism Development: A Literature Review with Implications for

Tourism Planning. Journal of Planning Literature, 18 (February), 215-266

181



182

Lepp, A. (2007). Residents’ attitudes towards tourism in Bigodi village, Uganda. Tourism Management,

28 (June), 876-885

Stynes, D.J., (1997). Economic Impacts of Tourism: A Handbook for Tourism Professionals. Michigan: Tourism

Research Laboratory.

Sutipisan, S. (2013). Adaptive Uses of Local Textile for Creative Tourism Product Development in Thailand.

International Journal of Cultural and Tourism Research. 6 (1): 47-55.

South Australian Tourism Commission. (2007) South Australian Tourism Commission 2007-08 Annual Report.

Adelaide: STAC
World Tourism Organization (2004) UNWTO Annual Report 2004. Madrid: UNWTO

Wong, E , Mistilis, N. & Dwyer, L. (2011) A Model of Asean Collaboration in Tourism. Annals of Tourism
Research. 38 (July), 882 - 899



AUNINE lRvasinviauig AU YR g neuleansaIssA

%4

WisAuagniaIUNLgieNns JmInguIsays

Tourists Satisfactions for the Heavenly Dragon Park and Dragon De-

scendants Museum in Suphan Buri Province

% L4

Yeyayr5eid Tadu’
WNFIST @NLNYT

UNANED

a v

AN5398Y

a o

npUsvasAiieAnwinuianelavesinvieaiedmauniwnvieuiisrgneudeng

L3 v 6

mssAfmsAusignaniusions  Swmdagwssans Teeidunsidedatna Sufusunudeyade
wuvAsUARUNgNFoEns Ae thvisaifisrvninefifumsnvieaiiidigneusinsanssdiiisfasignuaiu
Wugilens 9119w 200 AU nan1sANYINUT dneukuuasuaudlngdiauiaelaludunisusnisves
Msvieadien suiueskaziATesAY suIeesiiszan suaaRnisauasade warsuAssIue

AnuazaInegluAadenn duanuiisnelaluiunisauuavudaiuliddein g

AdnALy: Auianela Tnviewiien n1sviBaien

Abstract

This research had the purpose to study the satisfaction of the tourists who visited Celestial
Dragon Park and Dragon Descendants Museum in Suphan Buri Province. It was a quantitative
research which gathered the information by giving a questionnaire to the sample: 200 Thai tourists
who visited Celestial Dragon Park and Dragon Descendants Museum. The result showed that most
of the respondents are averagely satisfied of the service, food and beverage, souvenir shop,
security and facility at the high level, and the satisfaction with the transportation are at the

highest level.

Keywords: satisfaction, tourist, tourism
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An Evaluation of the Potentiality of Community-Based Ecotourism
at Ban Khuan-O, Tambon Ao Luek Noi, Amphoe Ao Luek,

Krabi Province
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Abstract

The study is aimed at evaluating the potential of community-based ecotourism at Ban
Khuan-O, Tambon Ao Luek Noi, Amphoe Ao Luek, Krabi Province. The tool of data collection of
this qualitative study was through semi-structured interviews from 4 groups of key informants
which are 1) community, 2) government officers, 3) private sectors, and 4) tourists, utilizing 4

elements of eco-tourism management as a guideline. The results of the study revealed as
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following; 1) in terms of area, there were 4 potential factors: abundance of nature, beauty and
uniqueness, accessibility, and connection with other tourist attractions. While in terms of
unpromising factors, there was unavailability of travel facilities. 2) For management, there were 3
potential factors: safety, carrying capacity, and boat tour management. However, there were also
3 unpromising factors: readiness of community towards travel management, tourist signs, waste
management and cleanliness in community. 3) Regarding to activities and processes, there were
2 potential factors: the activities were appropriate with the area; additionally, there were activities
to raise the conservation awareness. Anyhow, unpreparedness of local tour guides, tourist
information centers, and nature trail signs were considered as unpromising factors. 4) According to
participation, it was still lack of 3 significant factors: involvement of community in tourism

management, benefit sharing, and community income from tourism.

Keywords : Potential of Community-Based Ecotourism, Ban Khuan-O
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Service quality of Bangkok Art and Culture Centre

to encourage Educational Tourism
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Abstract

The objectives of this study are 1) to study the behavior of Thai tourists in respect of
educational tourism at Bangkok Art and Culture Centre 2) to study the service quality provided to
Thai tourists in respect of educational tourism at Bangkok Art and Culture Centre. The researcher
employed quantitative research methodology. The researched samples are 400 Thai tourists who
visited Bangkok Art and Culture Centre. Questionnaires used were applied from Apinta Suppasri
(2010)’s Service Quality Assessment Questionnaire that used SERVQUAL as the research tool. The
study focuses on five (5) aspects—Tangibility of the Service, Accessibility and Convenience,
Museum Exhibition, Responsiveness, and Understanding and Empathy. Descriptive statistics were

employed focusing on Frequency and Percentage.

As a result, it was found that the 400 Thai tourists—majority are females, age between
21-30 years old, bachelor degree students, with 10,000 — 15,000 baht monthly income—uvisit
Bangkok Art and Culture Centre mainly to see the exhibition. Overall, the visiting frequency is less
than 15 times per month. The majority visit Bangkok Art and Culture Centre with friends by BTS
Sky Train. It was also found from the research that the internet is the main source of information
for most. The overall service quality analysis result of Thai tourists in respect of educational
tourism at Bangkok Art and Culture Centre was found that the attraction has high level of service
quality—with the highest scores in Accessibility and Convenience and lowest scores in

Understanding and Empathy.

Keyword Service Quality, Bangkok Art and Culture Centre
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