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Development of an oniine castume rental management systerm: A case study of
Intrend Phuket Shop
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Abstract

This research is 1) to develop an onting dress shop manasement systemn 2) to eval
wate the perfarmance of an online dress shop manasement system. Using a sample of 370
pecple, the tool for data collection was a satisfaction questicnnaire. The data were ana-

lyzed using descriptive statistics by distributing frequency, percontage, mean and standaed
deviation. The research readts showed that most of the customers were female with an
average e of 2536 years. The respandents were satishod with the use of the Intrendt
Fhuket Shop management system. in terms of ease of wse in the hish level, the aveage was
322, foliowed by information security at the high level, the averace of 3.80, and the ability
to perform work by function 3t 3 high level The avesge is 3.77 and the ability to work ac-
carcing to the noeds of users of the system. At the hish level, with an averaee of 375 from
the satisfaction assessroent, the anline dress $hop manasement system & easy to use. Cro-
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ate convenence and speed in the sendce that can meot the needs of users.
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