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Food delivery order behavior of people in Muang District, Phuket
Province

Thawatchai chumpathong!” Woramate wongeam® Pawika khunchan®

Abstract

Research study Food delivery order behavior of people in Muang District, Phuket
Province Have a purpose 1. To study the behavior of ordering food delivery of the population
in Phuket Province 2. To study consumer satisfaction in ordering food delivery during
covid-19 3. To study problems and obstacles in ordering food of the population of Phuket
during Covid-19 period. Phuket Province, 400 people the data collection tool was a
questionnaire that analyzed data using descriptive statistics. The research results were found
that The majority of those ordering food delivery were female, the average age of 18-25 years

of age. Education level is at the bachelor level. Buddhist Have a student / student career And
earn less than 15,000 baht in addition, the respondents had the behavior of ordering food,

knowing the most methods of ordering from the website and ordering main dishes most of
them order food delivery because there is an interesting promotion. The most influential
person in making order decisions is himself. Choose to use the service during 12.01-18.00
Most of them would pay by cash with a cost of approximately 100 baht per time, but not
more than 300 baht. Respondents were satisfied with the service of ordering food. The most
promotional aspect Followed by the person In terms of distribution channels, services and
prices, respondents commented that there are problems and obstacles in ordering food
delivery as the most timing.

Keywords: Delivery, Food, Phuket
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