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GUIDELINES FOR PRODUCT DEVELOPMENT BASED ON THE SATISFACTION OF
TOURISTS TO UPGRADE THE PRODUCT PALM OIL BASKET PRODUCTS FOR THAI
TOURISTS IN PHUKET
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ABSTRACT
This research has the objective to study the opinions of Thai tourists on the form of
handicrafts, basket, wicker products from the palm oil path in the tourist destinations of Phuket.

To study the satisfaction of Thai tourists towards handicraft products, basket, wicker products from

the palm oil path in Phuket tourist destinations. To develop a product of basket weaving from the

U paurAngnnsdanns aminendesadgguin

2 gmsduszimangnsnsdaniamineInsuyed AaEivenn1sinnig wnivendesiuigngiie

1682



nmsUssguiauenanuITendinfnuseAuni uninedeuigenssii asan 13 UsedUnisfng 2563

palm oil, Ao Luek Community, Ao Luek District, Krabi Province. This research uses random
questionnaires from random sampling methods. To collect information from the researcher and
the research assistant collected from the sample group that used the product of palm oil basket
weaving. For tourists in Phuket by completing the specified number of sample groups 400 people.
The data were analyzed by using a computer program. The statistics used to analyze the data were
mean and deviation. Research shows that Thai tourists are of the opinion that wicker handicrafts
in Phuket are made from natural, natural materials. It has elements and values, making it an
attractive purchase. The overall satisfaction of the tourists was on the moderate level. With the

satisfaction of the preservation of Thai cultural arts as the first priority.
KEYWORDS: satisfaction, product style palm oil basket wicker, thai tourists
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