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Abstract

Sports tourism is a kind of potential tourism that can be utilized to
attract tourists and to continuously generate revenues for Phuket. This study
aimed at analyzing the service characteristics that had influenced the overall
experience and level of satisfaction of foreign tourists, who were studying
Thai boxing in Phuket. For this study, the quantitative method was used. The
data was collected via convenience sampling using questionnaires collected
from 345 foreign tourists, who were studying Thai boxing in Phuket. The data
was then analyzed using structural equation modeling. The results indicated
that network support, personal readiness, curriculum readiness, and sports
sciences had positively affected their overall experience. Moreover, their
overall experience had positively impacted their levels of satisfaction. These
conclusions could help to develop sports tourism in Phuket by offering better
experiences for tourists.

Keywords : characteristics, service, emotional experience, satisfaction, sport

tourism
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