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ABSTRACT

The study on "Trends in Using Public Relations Media of People in Kathu

Municipality Phuket "using quantitative methods that focus on understanding the relationship
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between Information exposure behavior, satisfaction with trends, information exposure behavior
of people in Kathu municipality

The purpose of this research 1) To study media public relations behavior of people in
Kathu municipality 2) To study the attitudes and satisfaction of the people in Kathu Municipality
towards the public relations media of Kathu Municipality Office. 3) To propose ways to develop
and improve the public relations media of Kathu Municipality to be more efficient. Data was
collected from a sample of 100 people by using a questionnaire as a tool for data collection.

In this research study The analysis is presented in the form of a table in percentage, mean,
and standard deviation.

The results of the research showed that The sample group is more female than
males. 53.0 percent to 47.0 percent, mostly aged 21-30 years of age, have a high education
level Or equivalent Professions of a company / private organization Accounting for 25.0 percent,
with the most perceived behavior and use of public relations via Facebook, followed by LED
screens and vinyl signs / public relations boards respectively when wanting to know the information
of Kathu Municipality Has the first need for Facebook media There is a need to receive news
about upcoming projects and activities. Accounting for 60.0% and being satisfied with new media
at a high level Both in terms of content modernity The images used are appropriate. And content

accuracy With a percentage not less than 3.50
Keyword: Using Public Relations Media, New Media
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