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Mobile Device Usage, Satisfaction and Loyalty of Free Independent Traveler
in Tour Package Purchasing in Triangle Andaman Cluster Provinces

Sirawit Sirirak!”, Nimit Soconsan' and Montri Veerayangkul!

‘Faculty of Management Science, Phuket Rajabhat University
“topsirawit@hotmail.com

Abstract

The purpose of this research was to study the level of mobile device usape, saotisfoction and
loyalty of free independent troveler (HT) in touwr pockoge purchasing in triangle Andoman cluster
provinces. This research 5 o quantitative research. Questionnaires were used fo collect dato from o
sample of 500 Free independent Trovelers by using purposive sompling method. Quontitative data
analysis was performed by using descriptive statistics. The research showed thaot the somples hod the
mobile device usage, satisfoction and loyalty in the much level. Most of them used mobile device for
tourist destination information searching, hod the most sotisfoction with the on-time and oppropriation
of tour program. In loyvalty, they prefermed fo “they will have attention to purchase the tour proeram
Jfrom the previous senvice provider olthough the pattern of service had changed and developed® for
repeated purchasing dimension. They also agree the most on “If their friends hod looked for tour
program, they will recommend their fovorite service provider as o first priority™ in recommendation

dimension.

Keywords: Mobile Device Usage, Satisfoction, Loyalty, Free Independent Traveler , Tour Pockage
Purchasing
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