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Attitude, marketing mix and acceptance of online payment via
QR Code system of consumers in Phuket City Municipality

Sirawit Sirirak'” and Kittipone Krootsong'

Faculty of Managemnent Science, Phuket Rajobhat University
" topsirawit@hotmail com

Abstract

The purpose af this research was o study the level of Attitude, marketing mix and acceptance
of enline payment vio QR Code system of consumers in Phuket Gty Municipality. This research s a
quantitative research. Questionnaires were used fo collect dato from 4 00 consumers having  online
payment vio QR Code experience FPhuket City Municipolity by using purposive sampling method.
Ouantitative doto analysis was  performed by using descriptive statistics. The research showed that most
of the samples have the attitude in much level in oll dimensions: Format, Customer Cost, Convenience
and Communication, were rearanged from high to low perceived offitude level. The marketing mixed
alse were evaluoted in much level in all dimensions: Process, Physical Emvronment, Price, People,
Product, Place and promobion, were rearranged from Righ to low perceived imporfance level. Finally, the
acceptance were examined in much level in all dimensions: Compatibility, Tral ability, Observability,
Relaotive Advantoge and Complexity, were rearranged from hich fo low perceived aoceptance lewvel.

Keywords: Attitude, marketing mix, ocoepfance, online payment, QR Code system
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