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The Community Empowerment of through Knowledge Management of Ban Namchan Chili

Paste Community, Tambon Aow Luk Noey, Aow Luk, Krabi

Panwadee Khumjing' , Thirarat Srivirat' , Wanlapa Intarong-and Nipon Boriwatanan'

Abstract

The research objectives were to 1) investigate knowledge management process of Ban Namchan Chili Paste
Community, Tambon Aow Luk Noey, Aow Luk, Krabi Province, 2) investigate their obstacles during the process
through Garvin’s Theory, and community empowerment. The research methodology was Qualitative Research
using literature, theories, relating research reviews, and In-depth Interview, and Participant Observation. The
research instruments were In-depth Interview and Participant Observation. The total of 17 informants were
community leaders and members in Ban Namchan Village, Tambon Aow Luk Noey, Aow Luk, Krabi, governant
officers and academic experts.

The research findings demonstrated that 1) two solutions were found, 2) innovative experimentations, 3) the
most effective method was self-discovery and experiential learning through the past experiences, 4) learning
from success of others, and 5) knowledge transfer. In fact, the obstacles found during their process through
Garvin’s Theory, community empowerment of the community were identified as 1) unclear communication, 2)
the new knowledge was not always applicable in local contexts and some solutions tended to increase its
production cost, 3) the lack of stake holder support, 4) the lack of new generation engagement specifically on

agriculture, and 5) the lack of systematical knowledge management.

Keywords : Community Empowerment, knowledge management process
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