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ABSTRACT

The objective is to study factors that affects in job satisfaction of Generation Y personnel in the
hotel business, and to study the guidelines used to promote job satisfaction of the Generation Y personnel
in the hotel business in an effective manner. This study is a mixed method research consisting of
qualitative research by studying in-depth information from the concepts, theories, texts, research papers
and studies by in-depth interviews to get information empirical from key informant groups, who are
responsible for human resource development of 4 -star hotels in Phuket Province, a total of 10 hotels. The
quantitative research is also conducted by using questionnaires of 400 sets. This research used the concept
theory for education factors that cause job satisfaction guidelines for promoting job satisfaction to create
job satisfaction allowing personnel to work at full capacity satisfied in operation. The research found that
factors resulting in satisfaction in the performance of personnel Generation Y in the hotel business is pride
of responsibility, pride in working and being part of the success of the hotel. Participation in the
development of the hotel has become more famous. Satisfied with the work done and wanting to work
with the hotel firmly work that is not boring and always challenging including creating a good atmosphere
in the work environment, using modern technology and innovation affecting the promotion of job
satisfaction by using guidelines for promoting job satisfaction of Generation Y personnel in the hotel
business in an effective manner is to create pride in working and being part of the work participate in hotel

development through appropriate learning processes. For the best benefit of the organization

Keywords : Generation Y, satisfaction, Hotel business
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