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Participatory Social Welfare Administration for The Elderly :
A Case Study in Mueang District Phuket Province
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Abstract

National Research Council of Thailand has approved of the project titled “Participatory
Social Welfare Administration for the elderly : A case study in Phuket province. The purpose
of this study was to study the appropriate patterns of social welfare for the elderly, in the
area of participatory case study; to study the factors affecting the success and failure of social
welfare for the elderly, in the area of participatory case study and to study the effect of
knowledge management on social welfare for the elderly, in the area of participatory case
study. The research was conducted between November 2016 and October 2016. This study
was conducted as a qualitative research by means of deep interviews, group discussion,
community forum and the three stage-setting to obtain information on the appropriate forms
of social welfare for the elderly. Factors affecting the success and failure of social welfare for
the elderly indicated that the elderly Social Welfare Administration and the effects of
knowledge management in exchange of cognitive analysis were based on research objectives.
There are 3 levels of academic instruction, including the level of academic institutions, and
the elderly themselves. The study indicated that the appropriate form of welfare for the

elderly is to provide welfare benefits, revolving fund that is supported by various agencies
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contribution to help and focus on activities for the elderly. Provincial Administrative Organization
and Local Government Organization should cooperate to assist the elderly in the housing
issue, funeral funding and fixing the existing problems by providing a project regarding the
elderly and organizing fellowshipping and visiting old friends apart from increasing the activity
for the elderly and their children to work together. In order to care for the elderly; do not
push the burden on government agencies, but; to collaborate with the Vocational Development
Center where the elderly are distributed in Rassada District, KohKaeo District, Chalong Sub-
district, Mai Khao District, and Kamala District Participation in assisting the elderly instead.
Collaborated work in the public, the elderly, and the network would provide a place for
exercise, activities or meetings of the elderly. Older people are not able to pay for their living
expenses because Phuket is a touristy province with high cost of living and it does not meet
the pay day scheduled monthly. Factors Affecting the Success of Social Welfare for the Elderly
indicated that collaboration of people with volunteering was a network of public sector, local
community, and social welfare funds to develop the potential of the elderly defined as the
intellectual property to organize the project that would meet the needs and solve the
problems of the elderly to also prepare for various aspects for the elderly. New generation of
people also participated in activities. It also helped facilitate the elderly to access services
from various agencies. Factors affecting the failure of social welfare for the elderly was that
the government's policy on social welfare for the elderly is unclear and insufficient with no
cooperation of the various sectors involved. Besides the development of the Community
Welfare Fund is not continuous, i.e. delay in social welfare benefited. Therefore the elderly
did not plan to enter the aging society. Management of Social Welfare for the Elderly should
be more focused on the elderly support from various agencies on welfare issues such as
increasing an adequate knowledge and public relations on welfare for older people.
Integration from 3 ministries; Ministry of the Interior, Ministry of Public Health and Ministry of
Social Development and Human Security has collected the Social Map data of the population
in the area in order to be able to manage the welfare thoroughly. Volunteering collaboration
asa volunteer in the care of the elderly was recommended through publicity in various

agencies. Decentralization and distribute the budget to the local was also implemented for
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channels to distribute products of the elderly as well as management of occupational
knowledge to generate income for the elderly. There are continuous activities which should
have space to explore issues of the elderly to develop the potential of the elderly by training
courses, titled "Participatory Elderly Management, Phuket Case Study in terms of strengthening
the lifestyle of the elderly, (Laughter Therapy Development of Mental Health, Conquering the
Disease) Program". “ Participatory Elderly Management, Phuket Case Study in terms of
strengthening the lifestyle of the elderly, (Health Promotion for the Elderly Friends’ friend-
help-friend)” and “Participatory Elderly Management, Phuket Case Study in terms of creating

community products and development added value into the international market".
Keywords: Management, Social welfare, Participation, The elderly
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