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Abstract
This study aims to 1) study the factors affecting the success of the food and

beverage workers in Phuket hotels; 2) study the success level of the food service staff in
Phuket hotels comprised performance. 3) compare success of the food and beverage workers
in Phuket hotels as classified by personnel skills, work environment, Corporate Engagement,
Income and welfare also the opportunity to advance in the job. The researcher collected
data from 209 food and beverage operators who have been working for less than 6 months at
Phuket hotels as a member of Thai Hotels Association in Phuket province, used in the
study was a questionnaire.

The analysis of data showed that

1. Factors affecting the success of the food service staff in the Phuket hotels in
overall level of feedback were at very high. When considering each side, it found that work
environment and cooperate engagement had the most comments followed by personnel skill,
income and welfare also the opportunities advances in the jobs respectively.

2. The analysis of success factors in the work in overall level of feedback was very
high. Considering the dimensions, it was found that proud dimension hasthe most
comments followed by performance dimension and motivation dimension, respectively.

3. Hypothesis: personnel skill factor work environment, corporate engagement
income and welfare, opportunities for job advancement that affect the success of the food
service staff in Phuket hotels were different. The statistical significance level at 0.05 was not

consistent with the hypothesis.

Keywords: Work Successful, Key Success, Food and beverage service staff
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