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Abstract

The objective of this research was to study flight attendants’ attitudes towards
working for an international airline. It employed a qualitative research methodology.
Data were collected from 10 Thai flight attendants who had at least 2 years of work
experiences, selected by purposive sampling and snowball sampling. A combination of
semi-structured interviews and participant observation was used to collect the data. The
data were then analyzed with thematic analysis. As for the research findings, three main
dimensions of attitudes were identified: 1) for the cognitive dimension, being a flight
attendant was perceived as a dream career for most girls; having an opportunity to
travel abroad; gaining good remunerative incentives; their duties mainly involving
providing food and beverage service; 2) as for the affective dimension, all respondents
had positive attitudes towards the career ; these attitudes included being excited,
enthusiastic, and passionate; 3) for the behavior dimension, it was found that cognitive
attitudes and affective attitudes led the respondents to do everything they could to
prepare themselves for this career and to ensure that they would gain an opportunity to
work as a flight attendant such as taking a English course, getting a training in a service

sector, and taking a preparation course for flight attendants.
Keywords: Attitudes, Flisht Attendant, International Airline
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Fishbein and Ajzen (1975, p. 6) da1dutinivinisildFunseeniuindugidovy
N1991UN15AnwviFuARveuywd lalianunneveiauafliin "a learned pre-disposition
to respond in consistently favorable or unfavorable manner with respect to a given object
Fomneds maliudedunsnevaussdeddadmils sdlumauinuazmau Sudntuinen
nsiseu3

Faw Tl datai i (2508) asUaruddasnisfnuinued Tided

1. ielmudila (Understanding or knowledge function) firiuafvianeegsaeli
Wilalanuazganimwindeu lasews wazidrlanisnseivesyamaludiay a1unsaeduioway
AAAZLUNIINTEINUBINULBIUALUDIYANADY

2. wietlosfunuies (Ego-defense or protect their self-esteem) Tneunfauilusines
fuwalvuitldseusuausidudsiidaudsfunnuiinfnveny fduiruaffasiousenn
Tnemsuanseeniiieuntesmies L‘ﬂmmasuaammmmaanm?ﬁaﬁﬂuﬂﬁﬁuﬁLﬂuLﬁaaéaﬁuﬂﬂag’ﬁu
widlfifisafiensssunsanuidnuindy

3. fieldlun13USuda (Adjusting function or need satisfaction) WiAuARITII8YAAA
Tushumsusuilidrfuanwnden uazdnulasunfyaaasinagddafmalsslovifay
Iasuudify wavavimuviruafnuuwuivnefinniiasneuauesrugeanisveanuls

4. \iisn1suansoanderflo (Value expression) Fruantududnmnilwesmdeusi g
faglddmivasouliiiufarfdeuludnuasiisinzsnzadiu fuuiruaiis Teliyana
Ifuanseanderonreanuiod

nuaA Y (2558) liFnwdesueihiialn: ruadlunisusznovendnueslsaima
Famstanamesesinsaenmstunmuszudauas Tansssuendnuesleama lneflfisedunis
lufusznevendnueslaaina warldisideidenmnin lngnrsdannnisaluuuddiusiy
nsdunsaiyaranguiidnuiienuuliifunians wegnisdunivaluvuiangdn nansinu
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nui1 Fauafsanlunindignissznevendnuesloana Ae nsfuiirondnidnwdnval
fuanseanisanuarsnuveanands 1oled (JueInflauludseanliaigs saudanisdudy
dvBnanaseunimieruseuiafiuftRnulussdnisanentstu uazanmsldidundsznouondn
Huszernamis WWiunszuaunsdanaesesinisaensduii fudduneulunisdaden
wosloana 1igesdnisnisdandngasousutuiiugiudmiunisusznouordnuesleaina
maneeesUiiRnu msfufduiussudsenluesing waelnsansaavarilfvdonaeuuazdoina
TwesloawadunuiianuiuiisveusenulasnisvesnsufiRnuuuedosduduagiann

awssdinn Aaenading (2550) IdfnwinsfaungUluunsilineusuiltowionanuniey
Aoutmihasiumismiinnudeusuuuedesiu sansidonuin fusiruailunisiauuing
vosyanaiifiosnIsidvhauiudadnauiouiuuueiestu dumnud asdauautaded
Anuansatunsdeansiaelinudsnguldfuuuiiondn anuslueadasadsuuaiosdy
AnuiieIfunsdeansinuiausssy susinweiisndu laud sfinvensiaulsed fnue
n139an139eu vinwensuiledym dnvensinunieldanunaduld dnwenisiSeuiuay
Vinwgn1saseenuduiusiunsviauuinig Muriruedlun1sinanuusnig Wua desnsaiufn
wazmsuansooniiiuuan sundindulalumsuing

NTULUIAAYBINTGINY

mAdeldnseunLnAnues Fishbein and Aizen (1975) lunsinen Taewwnfniiulsesussney
vosviruaRoanitu 3 T fail

1. asdUsEnaUfuAINARLAZALLTe (Cognitive dimension) WusidUsznauiieary
arudiduanuidla sseudevesyanaiiu Afdeddledmis mayaradenuiviedod
adlad Adnagiimuniiindedsiu lunimssd mindaaufuideudt Adalad Aaedvieund
fldddedatu ety fudalneiauliiufiazusznevodnminaudouiuuuiaiosdu
INsIzFIEAILTETIN Anouunugs uarlsveaileansUsyime

2. peAUsEnOUMUHAl AN3EN (Affective dimension) lussAUsENBUNIIA1Y
msanvesyana Feilorsualifntessaifunmsuanseuidnvieensuaivesynnadislimuni
siodsiiu fryaraiimuddnin vieveunsluyeadlaviedda fasdliiAarauediindeyanaty
e viomniieruidnindsavioinssyarala ada fassilvidvauaidilifdeynnatuviodaiy
fegnatu iewiinnuseusuuueiesdumsildiniouuuvesmenistuuda finnuidn oille gf
GREGEY

3. 99AUIENOUAUNYANTIY (Behavior dimension) ussAusznaugnvinevasviauaf
Dununlifufagnsgyivdeuanmginssudedsiiyaaaiiimuad dsléfudninaainaudeuay
arudAnifeniudsiy sndegratu auaudivesminnudousuuueesdu fesfimuauise
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peAvsEnOUTBALARFosflasiUsEnausauduil FuiliAnirunfiosduszney
auaRlgyuazesflsznausuauianiinuduiusiu wavdalidninasdessAusenau
fungAnssuiie driinnuianudlefigndesuaziinuidniiileniafiazuansoanis
wRnssuiiffgenazdinnalude

[
a3AlTznauAag
VIAUAR
AMNAALAZANNLTD ATNE ANERN WOANTTN
(Cognitive dimension) (Affective dimension) (Behavior dimension)

AT 1 99PUTENDUVDIAUAR

fl11: fauUasan Fishbein and Ajzen (1975)

A5AUN153Y

AT IlnsEUIURmIT AU (interpretive paradigm) WWuluwiAalunsALiunsIde
dlosantngusrasdudnressuideiaenisldnsuisdoyadedniifdssasBoasoudn
AROANINTINLAUSUNANS q Tieadasiuiimuafnenisusenever@mvamiinaudeusueine
fsmauivanensluseuinaszmnea uanawnﬁwaﬂflﬁﬁ’aﬁuamuié’aﬁé’ﬁuagﬁ’um’mvﬁﬂﬂLLaz
nsfauvedideilundn lnearnudilanaznisfinnudinarnfnainnisdanauasnisd
Udustusilnddadudlvdoyn dadunssuiuimidefiaruidamumngandmivlfidy
wwmdlunsiidunuideluaded

Fromniid3dldEen 18015398 8mnn iadsnsitedasin il ddoyaly

a d'

& v A = aa a v ) ° v a v A ~
Wenaunmiiludeyaldadniilsneazideauazasounqusounu Faahlinanudilaluizesd
wANWI0g19TRIULALANT FetayalugUveadnainnsidesdelsunuiy lWauisanavdae
B5UNYDIANUTULDULALAINUNAINTA1YVBINAUARABNISUTENBUDITNUDINUNIUADUSU

d a vy 1o Ao w aw A M yvaw = = v & !
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Fuusang o fuiiruaivosninaudeufvuvuadesdu §idelddeantsfiozimanisise
lvgenadadaimanisisefna Wunmsnvesiruaivesmiinaudeusuiuniosiy
Fanupvasansnisduszaninasema lumsmsstudiudisenesiviauafiduainuaiedidy
ndnuaiuesinduemsyaasluanumsaitu q ddansmiluldddswieussmnanasld
BsisoiBegunmitgideldlulasinsided Useneude (1) msduniualdiuyaaa
vian1sduniwalidednuuuislaseadne (2) msdunauuuigideidiusulugiuggdann
agalameuasnstuiinninauny Audumsinudeyasenin Weusuieu 2561 - nuaAmuS 2562
nsldiaiosdiors 2 Usznssaufull uenainagyhlWidearunsavssg inguizasdus
Tassns3dy Mjdllddeyaidesganmluseivanuazseusuuds fuiilitinisnseaeutoya
WUUAINLEN (triangulation) Bneng
muifeilfuteyannndnmudousvuaissdusnilnedviiauaionisfuseniig
Uszina dedmdonglrideya Tagldasmsdnidenuuuiameianzas swiunsdnideniuuioudiuz
Tngldinasilunisdmden laud (1) idufiviaufvanenisuseninsusemadilfuinnsuuy
Fullservice (2) fdqyuilve eng 20 Biuly (3) WWudfiiussaumsaivinnuegisdos 2 Biuly
uaz (4) ansadeansawilve leidusenad
wifnufeuivuwasduiauafignifuioyadsiuiu 10 au Sadumandgsiomn
flongsewing 27-66 U Tuszaunsainsvihaueglugiesening 3-25 U lneiudayaangvideya
fdluemenstussrinaUssmdlunauginaedes Trsmsuuy Full-service §1um 3 anemsdu
oA (1) arensiulne (2) aen1sdu Korean Air (3) @1ensiu ANA Fauiuvesivideyals
wmmmmﬂmiaummawamawlmu (data saturation) «Judnity 1umi1/mﬁmmmumwuu
ﬂiz‘u’summLﬂi'lzﬁLﬂWUUWiaiJﬂuﬂUﬂiz‘iJ’JumiLﬂUi’JUi’JZJGUGE,I”a wWefAduazlsmauindeya
flFAuTIUL warldvinmslinnesituiisgndus (a saturation point) idiela (w1e TnEdm, 2550;
Bogdan & Biklen, 2007)
Toyafildsuldgnininneilasliiinmslinseidsanmuuuiifonin mslinge
wAua1TE (Thematic Analysis) Braun and Clarke (2006) I¥asutunerlunisvinnisiiase
doyauruansy Ssusznoude 6 Tumeudaeiu ldud (1) hauduirsiudeya (2) fvunsia
(codes) dmiutoya (3) Munuaszvaddaya (themes) (4) NMINUNIULAUESE (5) N15AVIUA
Tapnudfuazdelifuuiuanse waz (6) Weussnuide

(4

o

NaN15IY
INMTIATIERTYavasiruARsanIsUsENBUINNInMURBuTULLIAT o duL Ul
A1UBIAUSLNBUNAUARYIY 3 AUAIL 1) TRAMIUAIINAR LATAINULYD HANISIVENUIT DITN
winauiewsvuwasesiu 1Juednlutluvesngwild dlenalavieanen Wuednniselan
LALUNUINSURATBUNANTUNITEIANISUSNITBINITHATLASBIAY 2) UANIUAINUBDITUA
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AN 2 ViEUARABNIUTENBUBITNNUNINURBUSUUUATBIDY

1. MiruaRluliAduaufn wazanudesenisUsznauanIw
1.1 ordwluiluvesudeily
odwniinnuseusuuuedosduduoInildiuvesindgainly Tnslanzeogsbs
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e udaudiin i Hundausiiin 9 udafyaliyneuilandausidn q 'aﬂmsuuamm sy
winaufeusuumaioatu garsew WWuauditiyadnamd Wuaufuuud medaudfiasaii’
WAy K3 nantasudn “ﬂaawwiuﬁluwLsﬂmaﬂmwawwmaﬂw wagiingudannauudidady
Windnadanindae ondnd woneaudaAnilafuynauiifiassdnind Aegedvinlddaulawud
flognazanyihanusunstu”
1.2 1o dwdifisolé
1nms¥uinvesglideyaiedndinisneuinuresnisuszneue Inniinay
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Abstract

The objectives of this study were: 1) to study the organizational commitment
level of employees of the 3-5 star hotels in Phuket; and 2) to compare the employees’
organizational commitment based on their personal characteristics. Populations of this
research were 400 employees of the 3-5 star hotels in Phuket. A questionnaire with a
reliability value of 0.964 was used to collect the data. Statistics used for data analysis
included percentage, mean, standard deviation, t-test, and One-Way Analysis of Variance.
The research results showed that: 1) organizational commitment of the employees was
rated at the high level in overall and when considering each aspect, it was found that an
awareness of responsibilities had the highest mean score, followed by devotion and
pride whereas recognition had the lowest mean score; and 2) the hotel employees who
had different gender, age, marital status, position, and work experience had no

difference in their organizational commitment, with a statistical significant level of 0.05.
Keywords: Organization commitment, Employees, Hotel
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otausIndgyinnuilossdnslnedndusund s uientuivesdnmiouiazyjum uazeiirnu
IifuaeAns

2) anunitusieasAnsuseiiles vanefis woRnssuwarANLARTLAATLNN5AR
TudosanudualaediugiueguuiunuillifvesdnslasasuanseanlugUvamginssuiiay
vhauseiedusdnsliaglilondreideuaniuiivihay

3) ArmynWLHDBANIFNLLIAsEILIAN anefls ngAnsTuuazANuARTIAnTY
NnAfeNsEousTinguvesdandAnitmsginaulitussdnsieluilensuunudsiildsuan
aadnsuansoantugUanuasdnindfulagfianuliiuesdng

Porter and Steers (1974) TiviFiugd1 AnunniusosdAng munedia AnuUssaw
ogausandfiagasnuduanndnuesnsdnsiianudila wagndonfiagldnrumeneuiiiog
dieasdng uardiamunde suiweusuluaniuandminevesosdng

Steers (1979) éflnuanugnitusdiossdnsi 1udnvazfiuanionvosynnadiil
mnudiiusuazifedesiuesdng Tnsnudnua 2 Usenns Ae mnudiedumssensuidivang
wazAflgueI0IANng

Edward L. Gubman (1998 919519h NSl 4y, 2552, 111 10) W biauvangin
anaiuresniing Ao nsvuimndsnie waslaegraduilitunuilduieuning Fawdsne
Wala zuantoanu iFURUU LanenuasaTIAlazilAnANALAINAIANTINEIgNATLAY
BIANT

Charlie Watts, Head of Towers Perrin (nMayawn ylanas, 2542) lalianumungdn
AugnYRInY fie Ausjslunazanuansafiazefinnuiiionwdiaveednsmie
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grananlainduseduanuainnsasgnazidonsounsy afinial adlyyikazusiuves
winawildlulus veninidsnduiintnauazuansoondsamuynity feo

1) Aasidla (The will) Usznaudae mufadvens maumuuaznila Sevils
WU NFAANUATAIUNITIINY

2) M3 (The way) Ao uvdan$nens msatfuayu eieslouazgunsaianesdns
e lUldassnnudndanantmsnedinmualy

183198 wazAuy (Wunnsel Yaudns, 2547, wih 41 81eddly Hellriegel, 2001,
p. 54) narEuIIsANUaUlanNUNTUARRIAN TN IEANUAUTUETENI ALK NTY
soosRnsuazmsasusanuddgann dandnlussdnsiianuyniudessdnsosnadunds
feraneontesasnnuyniiudessdnsiduinazduiiudiunisvinautiosasuas sinaud
UseAvsuauntu Tdlalunuainndy venandmnugnitudessdnsdiuyanaiuultufiaylug
Whmnevesednslaensiasinan1auinsensinlssdnsuavetednns

fidulfazuuuAnfefumugniuieesAnsliin mrugniusessng vaneds
mnuanluuivanindnauiivossdnsfiuniaausmenndunauuneauasianudn
Dudruniweseadns Tanudslaiagldndanulunsinusgrafuauaiuisavesny
fiinuassndnfsessAnsaunseiaunauenafianuidninnuiudivetesins Selifianude
flazeanatnasdnsiuly

1.2 wwAnuaznquiiieafumiunniuvesiinausessins

1.2.1 yv1iu (Buchanan, 1974. p. 16 819fislu unuiiey lnaneiu, 2533, wil 16)
Tanuiuienuymiusiessdnsiduisesddydanmzanugnitusionsdnsdndusemiuegsen
waziiUsyavisnimesing Yemned dnlunsudmsnumnesdnsielesdnsasegluanmiil
aua i anansasdussiollfanugnitusiossAnsdadurimaiiidfyosrsddmivesdng
Lidezdussdnsuuulamsiz

1) usdeusyninadunnnstennudesnsvesasndndudmaneves
83ANg
2) Hwannismuauanmeuen dudunaunainmsiiaundndmnuinuas

ATURNTADBIANTYBIALANITULDS

1.2.2 gl woawnos wazaLfus (Porter & Steers, 1991, pp. 47-48 &19d3lu
nsses @saay, 2562, i 47 - 48) TimssauglinanuyniusestAng nuneds miuidanves
wﬁﬁummmmmmmﬂwmmeﬂ‘uamﬂﬁmmemmamauﬂUam%ﬂaaﬂﬂﬁﬂuau 9 uawianla
piiAmaanieuay maﬂaL‘Waﬂg‘ummiﬂaasuaqaaﬂﬂimmsaﬂmumamﬂmmmﬂwumaamm

q

e S)e

o

dulesnannsduandnuesesdns Tnsundinssiinginssuvesuftanuliussgtmuneg
Y9383ANT MTonaNBntenilianunniuiearnTazUsenauseanvard1fy 3 Usenishe
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1) ANuioegnsendiuaznissensuidimineuazAdouvesesnns
2) eruidalafiogumanunengueganfionsins wag 3) AnuUssaussdsiazinuly
Fsmuiduandnamluosdng
AIdglaasuanudrfyanuyniusiesddns vueds nisasislenaliuindnauled
Anseruliousina §3ants wazaudy 9 lussdnsifunmsaisanmundenvesesdnsiigdle
Tiwineuimarefinnusniuuasiidmsntfonuinnniuasiedndiinfiagrhauls
Ienanussninimuianvesivinnuiiirunifiatinnudednduasdmdouaenndeaiuynnady
Tuasdnsimfonazyuimidanonaziddaiagiauieliesdnsussaiatmung wazdsid
dvisnarenNuyNTUsieaAnslaLAdNYMTAIUYARAANYAEYINULAEEN YT YRIUTEAUN T
AU mﬂ{]afﬁ’ﬂméwﬁamﬁﬁmauauaammﬁmmiﬁuamﬂﬂaﬁqﬂﬂaazLﬁ@ﬂaﬂuQﬂﬁu
soasdnsdslunsfnwadedlfuufnues afesunsinunesdusenou 4 Usens vesemugnivy
AopsANs Toud 1) Aunisensu 2) suanunagile 3) dumsidulayum 4) suenuaszain
Tunthitanufuiiaveu

2. ATeTIAE RS

wiars Mayause (2503) Anwzesanuyniuresiinau dilinaunesmuasase
Mvhaugsidiessdng wui seiuanuAaiiufeuaLEITuYe TN LATRe 8 aANS
Tunmsmegluseivgs FuideusnfinnsumuinmineudlvgissduaiufniuluiFos
anunszviinvdlelustnanvesesdnseglusyiugagn daudos mudesnsfiasinwanuduantn
TupsAnsvesnuy fiszruanudniiusetadediuynna loun e o1g szaunisfing szaziaa
UHURM sEAuduve wasudiou Liddvsnareanuyniuremtnusestdns dauaniunm
ausaNdvENareANULNTUYDINTINIIUADBIANT

ARy yRyBe (2544, wih 82-83) Anwniseanugnitusionsdnsveaniinusunas
ilensinuasuazannsainIsinens wui seRumNNRNuReesAnsoglusziuAeuinegs waziile
finnsanesduszneuTesANIgNTUReeadnT Jeldun nseviutmaneuazAionrededns
aufandudiunilevesesdns anudulafiozuiniiionsdns anuasdndnisessdns
wazmuUsIsauIegaksIndlunisassanuluaninvesesdns anufaiueglusedu
Aoutnaga i szRutladefifinasemnunniusiessdng wiinnulinnuAadiuin dnvazany
oA arwfnmtlunisie anuimieyesaiy anwidasslunisviey vuiidlenqa
Ufduiudiugdu wagmsildusalunsuimsay

fvisnn Aimes (2541) Anwi3es Anugnusiensdng : Anwinsdlusem suins wdnstousi
thifufie St Savinaynsunng suimdneuien sunssdasasitduiy $1in Smmumniu
sepsrnslasnmneglusziuaeuiisgs nanfe fulndesieidssnwdnualvesesdns
suemislafiazjumanamenesuegaduiiiiiensdns dusnuiidelusuianveiesdns
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surnumanilafvgjumanameiemenadiudiiionsdns suamidelusnanvosesdns
suanunagiilalunisifuduniavesesdns wazduniudesnisndld Faaundnamves
osAnsagluszduAsuinegs dwsumnuidesiuegnausindlumseensudmnouasefonves
osAnsoglusziutunatssammaaevaNuigiy o dadefifiauduiusivanuyniuse
BIANT

finsiwun n31e917 (2553) IivinsanwiFesadeifinadeanuyniusessdnsves
wrinausuasiald 9ida @nvw) kan1s@ner wudn nnusuIAsaln 9109 (univw)
fanugniusessdnslagsuegluszduuin dmfudadeiuanianiuyniuriessdns
Tushumnudesiuegrausandr enandslafiazyumannunenguegisanniieusylovivensdng
uazAIUTIsaIeEausaIndfzasliBinmnduaundnamuensdng eglusedugnitusn
dutladesudnuazdnyana fo ity anuNwaLTa sERUNTANYT SYazaufRnu
Tuesdng uagseiudumisilsifidvswadomnuynituesdng dmsuiladesudnuaznuilujis
lown enuiigasylunisvinu enuvainvatevess Anuiiendnualvesiy nadounauvedany
uazuiflonaufauiusiugdulassuianuduiusneuiniussiunnuyniuresesdns
wudenfudadslumudszaunisalluau lawn anuddnieuiannudfgysesdans anusdni
osAns duiflannled amnuaenisiagldzunismevaussainosinsuazsimadseiiious ey
uazesAnsilaeTdimnuduiudmeauiniuanuyniusessdns

ATnad Bunaf (2541) vinnisfnwl anuduiusseninvinuaisenIsuseidunag
MsUfTROL Hruafiresisia wazanuyniusionsdns : nadidnun uismensuwiamils wui
1) Yadwdruymna Lo ne 018 81891 sERUMsAny) wagseauau Lifinasdennuyniuse
939ANS 2) iAuAdnen1sUTliunan1sU )R danuduiusmauiniuanuyniusiessins
3) virupRe 19 ialnNuduiusn I UINAUANUNNTURDBIANT 4) N1TIATIEYINITANDENYIAN
wuudumey wut fuUsiifizvinagdunisweinsainmugniusdossdnsvosineu Tud
Wiruafsion1sUsziiunan1sufuRu Mauafsesnada 91y wage1gau awnsaneinsalba
Souay 53.58

AANs anasyns (2542) liimsdnw Anwianugnitusiessdnsvesdnitannd
Ingnsvieiwinssmedlne 9o 11 nsammamiuas wuin W wiiianfingsvieduisssmelne
P09 11 NTHNNUMIUAT TANUNHUADDIANTOYIUTEAUUIUNANUALAIINNANTNAFD UALNAF Y
WU anwarduyaraluinuduiusdenukniuseadAns Ussaunisailunisvineu
frudiniussormmrniusieesding uasiinnudiusiulssavisnavesesing lnentadvdwymna
nnuszau laud 918 segRunisfing anuninausa uazssezalunsujufa lifinaviiln
mmQJJﬂ‘v"v’uGiaaqﬁﬂisuaamawmwsé’mmﬁ’mﬂuﬂaﬂﬁwmﬂﬁ 1 unnenafiu Tuvnefidnvasaui
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U UR Uszaunisallunisvienu danuduiusiuanuyniuionddng uazAnuyniufesing
TaNnudunuUsA UYL aNTNATD999ANS
AUNIT504 T5UlNBTUN (2555) l9vinnnsAnesaatadenidnsnanemnunnNNuUe

Y
v v
a v v Aav

DIANTVRINUNIUUSENTN AL DUNLNS (Usenelng) 3100 1agn1saneNeasItitnaUseasn

q
a a

Lief w1z AumugniusiessAns lanani1sAnwinui 1) ninauvesuienilons Sufing
Uszelne $1ia daulngdseduainugnitusiessdnsuiunans 2) wiinauvesuiniien
aonuAaNSa srovaTlumsUiURNY Ausnssiussdumsgnitufiuansiueg wiliodndny
msadisziv 0.05 3) ludrmtadvlusudnuuzaunaztadosulszaunsallumsiay
Fuansnaiu Tnefenuduiudidaninessdited fyneadanisesu 0.05

AR weavea (2555) lavinmsfinwanuduiusserinnisiidwsalumsiannyeains
fummuynitustelsadsuresnslsniounmodn deindeedemmemansanm midotlifnmUszasd
die 1) Anwnsildusulunsiaunyeansvesaslsafeunmodndsin dasdammamangamme
2) AnwiAanuynitusiol seseuvednslsaseuamedn AindATHNMNANTINNT Lag 3) Anw
ANNFUIUSIENIINsTdNs Tunsimuiyaainsiuanusniuselsassuvesaslsasey
AMeAN danndATdaNMNanIwNT Han1TITeNUN 1) Ajlsuseuamedn daindnsdemuna
s Tehusalumaiannyemnsleeswegluseduann 2) aglsuseunmedn drndasdesama
nyanny danuwniusielsaseu neswegluseduunn 3) nsiidmsauluniswaundinisiuuds
AsTuUsEINUSRERE 36

oun wakdn (2557) WAnwissdiuanuyniusessdnsvosmiinau uem Ingnisdu
wisUszmelng $1in Taensideinqusrasdiite 1) Anwnseduamugnitusiessdnsvesniinay
USEn ngnmstuusUsemelne 91 2) WIsuisuseauausniuneaafnsvesntdneu
Suunmudnuazdssnsmans namsidenuin 1) wiinanudimsAniudetusysumnugnity
fed9Ans Mwsneglusziuann 2) nansisuifisuAedsvesnzuuuauAnTuRsIiy
FEAUANUKNTURD IuuNaudnsuzUszyINsAans nudminaudanudadiuluningy
Laiumneinediu

WaAnliunside
1. widdlolHlumsids lunsfnwessléAnulduuuasuma (Questionnaire) WWuiriasiio
Tumsfinw wagTneugniuresmiinaulsausuy Tnsusuuuasuaueanidu 3 dw il
dwil 1 Budeyaiuguisatudnuurdiuyaravesireuuvuasunu Sednwauy
vasmauvziumaiuateln (Close-Ended %3 Fixed From) fiddenlviineuiuuasuniy
Ididenmeuliinssivaudusiaunnilaaifisstoifior fomn 7 ade wa o1y aniunwausa
seiumsAnu Teldiadeserion sedusuma uazUszaunsaiinnusmiulsws
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dwit 2 Wushanaferfuanugniusionsdng lnednuazuuuasuamazidudenn
Lﬁmf"fummaﬂﬂ’wiaaqﬁﬂﬂué’ﬂwmzm"m 7 uadlidnounuudouaINLanIAILAAL Y
Tnedamnuunavdeazidneulmasnludnuvagnsuseiliuan (Rating scale) lnawusaanidu 5
$EAU AMULLIYRS Likert Scale fp Wiusheuniign Wiusheunn Wiuselunan Wiudetdes
waziiudnetesiian dfmun 4 ¥ade Usznaudae 1) dunissensu 2) Fueanuaiagile
3) frunsidslavaim 4) fumnunszmiinlunthiienusuiingeu

dwit 3 Wumanlvuansaudndiutas teiauouusiiisna Neafuanugniues
wilnoustensdng eeidumonlateda (Open-ended) fiviavun 7 Walio e a1y anTunwawsa
syiumsinu eliadeseliion seRudumi uazUszaunsaiinnusmiulsus

2. mavfiusiusandeya Tumsfnuafituseansiild Ao wiinmuusedlsusuivho

ogflulssusulufwiaguiinfidunsdousoauiaulsusuine ludmingiAnded edeiduaundn
auneslsousalne T w2560 S1uau 32 Tssusy slinsrudunulszansiiuduey 1esin
ﬂﬁé’miﬁ‘mguL‘ia‘wuaawﬁfﬂmﬂuqmmuﬂﬁﬂﬁLLimﬁ?uﬁiausﬁ’NsTumuagjmaam’mﬁgﬁmauﬁamm
wiinauvesudarlsusuiuiodunnudureamislsus 1AgN1TAUIUIUIANGUAIBE
wuulinswdaulssnsiuiueu Tagligasmsdunmungudiegne fssdueudesiu Sovay 95
uazgauiuAATIAAIAGeY Savay 5 arlduuianguiogiaviiiu 400 foeis

dAnwlsiwuuasuauiiniunseyiiaineransdiuinwuieuiosuds Tl
fnssanndingaadou ommandeiuresuuasuay mntdufviinisdudumsifusun
foya TnsfAnuilduszaruveniuiuiiolaslilsussludminginitunzifoudeaunan
Tsausulve LUanuL1ATEIUMIUINSIERU 3-5 A Inasnaulsausulng Tudminguingad
ePoifuadnauinulssusulne U wa. 2560 9102 32 Tsausu Mdunguinegislumsnou
LuUEaUnIY warladniuaziiwuuaauauduig 365 atu lUwandedminaulsausy
wazduaaieafunisneuuuudeuay antugAnwinissusmdeya sansfvsusudeya
lpSunuuasununduAuIN

3. MRty fAnwaTaaouLazdnIdonuUUaAsUNmaTUATA ALY TaiTe

inrgideyadelsunsudiSasuneada lnelduimsineed deuaoenidu a4 da ol

dudl 1 Asgidoyavesuuuasunudnil 1 Reafuteyanudnvuzduynnaves
drouuuuasuas leun e 01y anunmausa sziunsanu Teldladeselion seRusws
warUszaunisalviausiuiulswsu Tnensuanuasenuisesay (Percentage)

dil 2 AT eiteyavemuuasunuEIuil 2 Rerfuanuyniusiessinsvomiinay
Tsaususzdu 3-5 an Tuwndmingifn Taemdnads (X) way drundesavuninsgi (5.0)
Tumsnngiiielimsussiuanugniuiessdnsveswiingy
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dwil 3 AATWNRANUUANF1NYBIANUH NN UADBIANTYRINTINNULTUTUTEAY 3-5 A3
luwadamingiin lneduunauaudnvazdiuyanalagldamsadfinaaeunn tt-test)
LAZNITIATIERAMULUTUTILLUUNIAAET One-way Analysis of Variance (ANOVA)

dufl 4 "3Lﬂmzﬁsé’fangamamwaaummquﬁ 330 dun1sinsieiiiionnanss
(Content Analysis) tAaafudadn LﬁuLLazGi’IaLauaLLusLﬁuLauL?’imﬁ’umwﬂﬁwiamﬁmmaq
WinaulsawsusEau 3-5 A Twwndaninguin

NAN15398

1. doyavhluiieafugudnvazdruyana 2nngudiogis 400 au ludiuiadeifediu
aANYZEAILYARR FUINA WU Jraukuvaaumudumemdgnnnitmweie Fadumands
mﬁu%@&az 55.90 uaziWAY Seway 44.10 ToyanudnyuzdYARAMUBIENUT NTNY
918 20 - 29 U mmm‘ma@ Andusesasy 51 6 3ma\‘1mmmma 30 39 U Amwdusesay 35.5
918 40 YPulu Amfutevasy 11.8 LLﬁ“VlU@EJVIﬂG]ﬂE]NV]EJEJ’]EJGHﬂ’J’] 20 U Amvdudesay 1.1

e eXle ). DD LD
D #°p

mayjaﬂmaﬂwmumuuma ANUADIUNINEUTE wm’mmumwiaﬂmﬂﬁqmﬁmL’ﬂu%’aaaz 61.3
soaasumegndne nisueniusginidudovas 33.3 wazanunmiitesfigafoanuninausa
Andusevay 5.4 ToUAAMAN YL AIUYARAMUTEAUNMTANYINUIITTEAUNSAN USR03
A ' a & v a Y ¢ ° | a Aa & v

vsaguwinasge Anlusesay 44.1 seadunfe sEAuNIANYIIINIUTY RS Anlluseeay
44.1 uarsEauNsAn®IAge FeaannUIyain Anlusesay 4.3 oY AN N YU dIUYAAD
susgldedsnoiiou nuiseldadeseliou 10,001-20,000 v wnfigaanduiovas 62.4

a v A oA ° | = Y a & v | a v
59989117 518lMRAYABLAIUAINIIUIBLVINAY 10,000 UM AnduSeuay 17.2 eunfasigle
Wdsraau 20,001 -30,000 U Anldudesas 10.8 uaztosiignde s1eldwdsnoiou gandn
30,000 v Anvdusosay 9.7 Toyanndn v dILUARAMUSTAURWILL INnTigafe sedu
FWAUINTINUUHURNT Andusesas 77.4 s@qaqmﬁaszﬁuﬁnmmé’u%mﬁsﬁuﬂa'm (Wan.)
a @& v ' 2 v o Y oA Y AN A e a & v v a
Anusosar 11.8 sounfeseaumuniaiuImsseauau (@les) Anduiosar 9.7 waztleeiign
Ao szAudumusdu 9 Andufesas 1.1 JayanadnuyarduuanasuUszaunIsalinnus i
Tsausy wndignde 1-2 U Aadusesas 44.1 sesau1fe winndi 5 Y Aaudewas 34.4 d1diu
Rowfe taundin 1 U Anidudosas 15.1 uavesiigade 2-4 U Anludovay 6.5

2. GUéjiJaLﬂEJ’JﬂUﬂ’J’]&JNﬂwuﬁlaa\‘iﬂﬂ?ﬂa\‘iwuﬂ\‘ﬂ‘ﬂiﬂLL?&Ji“ﬂ‘U 3-5 a1 Twwsdaningiie
PUIN mmasﬁuaﬂmmmwummwummm 4 914U Lo AUNTEaUSY mummmﬂnﬂa}
aunsihanlavum LLaymummmmuﬂiwmwmwmwm%awaammr;umwumaaaﬂﬂﬁsuaa
winalswsusedv 3-5 a1 Tweedwdngiin JaliAwdewiniu 4.22 anuygniulaesiuegly
sEAUINTIge tnefinuniiaeieuniiande suanunsevtnlunihnanusuinveu danage
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4.40 s93a9u7Ae suntsiinlavum nadeinfu 4.30 Sifusentde Funuaiagile
fiAnade 4.13 wagtiosiian Aosnuniseniu feade 4.05
3. doAnufiulardelausuuzIiiufy anAmARTTLYe I duileE1swu1 winnuney

uiagdy Failidomansedaieluil
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Tumsaemnuynitulasziidusmresdng uimsezlndalufinadndveanisufiRnuuinnin
Fnnsfinaninagyiau metelindnelfuansdneamilwiaimomusenuniulilddosde
dmsugdanis waznsidilumuauminuifesedunsazideandawnazrilimnnueiiddla
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wagilusgansam

3.2 uaun1ngile ddetausuuy Ao AmisviTlinidnauidniinuesinuaise
0303 lnnnsdnfanssuliminauldldnnuannsn uazillondnauianuaiuisafiagg
afuayulilalinnuanunsolunisiauegadind ilefnyselovidessdnsegngeandaaia
Tininauidndmitanudiie WusssunAvesuyudiumsouanudnia lidlagdush
Tnganmnindenvesdsay vi3olaeguzonIninu mnisdadosnsidimneidaauizusg
TWas wazinauitanela fedufadudesddyfiodnsezdecdoasidideimivonuls
winulFsuihtuensls uarmnuiasauiuarteliesinslufaatuldesndls mevila
wiinaulunnsedu aseyaea i dhe uarlussiuosdng Idfudusudusivhemiudidadu
Fuoegslsiuazdiliidmnedugaisfuazdudesld ssdnsmsfmuatimanedestum
wazvilfdududeslddenisuanddiiiuieninanudusanslusefuyanauazesdnsiy
dontnaurieudnianans esdnsinslinisiuiluaudwesnrudniotu feagdiwatg
Tusssuvean1sarindenuaivesnnudnisvesninau n1slisedansanissuinmen
anudiSuiulisniudosesnulusuuuuresdsidyadunnng ieswanmsdudaunslnai
fanunsnasreanuidniisalugléuds uonaniesdnsnsaenseduliniinaunnszdulduans
MsfuinnAvesnudsaveaiiousmauesulamedniie sgrufivaudviafidliszdy
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afadndrdnuiatvnefindu lunsilasaieussgdalfosnihouiiionsdng wagdnw
augssiuulinntu ninauandudeniadnddnwiadmaneglunisiieu Saasinduld
Foninedanuidilauazanuideludsiiosdnsidesiu ldueafiuisnuawes Aufuazuing
warldifiuinduiuaruinavanidaweuisgnéedieiialusssu uazamsguiigs nisugnila
Indrinusiadmngliiuniinnuvesesdnsaznsliinauussauiozdidimsin uazais
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Abstract

The research aimed to study the opinion of supporting staff of Rajamangala
University of Technology on the efficiency of the core competency development project
in term of its program content, guest speakers, how it was operated, and its usefulness.
It also examined a relationship between the staff’s personal factors and their opinion on
the project. Data were collected from 286 individuals with the use of a questionnaire.
Data were then analyzed by descriptive statistics including percentage, mean and
standard deviation. In addition, inferential statistics including t-test and one way ANOVA
were used to analyze the relationship between the staff’s personal factors and their
opinion. The study indicated that, the overall opinion of the staff on the efficiency of
the project was at a high level. When considering each aspect of the project, it was
found that the aspect of the guest speakers was rated at the highest, followed by the
operation of the project and the program content. When comparing the opinion of the
staff with different sex, age, educational backeround and type of employment on the
aspects of the project, it was revealed that the staff’s personal factors had an effect or
influence on their opinion on the efficiency of the project which means that different

personal factors led to different opinion on this matter.
Keywords: Opinion, Supporting Staff, Core Competencies
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Abstract

The objectives of the research were to study: 1) the state of vocational
education management in Phetchaburi Province; and 2) guidelines for vocational
education management in Phetchaburi Province in order to conform to the Thailand 4.0
policy. Key informants of the interviews consisted of 5 college directors and 7 deputy
directors for academic affairs. The sample groups were 175 teachers of the vocational
colleges in Phetchaburi province. They were selected by using cluster sampling
technique. Additionally, 8 main informants who were the experts participated in a group
conversation. The research tools used in this research included: 1) a five-scale questionnaire
aiming to ask the state of vocational education management in Phetchaburi Province
with a reliability value of 0.98; 2) a form for recording an empirical data; and 3) an
interview guideline and a list of topics for a group discussion. Statistics used in the
quantitative data analysis were percentage, mean, and standard deviation. As for the
qualitative data, they were analyzed with content analysis. The research findings

showed that: 1) the state of the vocational education management in Phetchaburi
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Province was at a high level in overall and when considering at each aspect, it was
found that every aspect was also rated at a high level. The aspects of output of the
vocational education management consisting of qualifications of the graduates and the
colleges‘s academies achievement had the highest mean score. These were followed by
the context aspects which were the identity of the colleges and the uniqueness of the
colleges. The input aspects had the lowest mean score. For these aspects, four main
problems were identified: (1) insufficient budget for the college management;
(2) insufficient personnel because they generally moved back to home town or retired,;
(3) office supplies, equipment, and buildings being old, outdated, and deteriorated; and
(4) a decrease number of students due to the reduced birth rate of population; 2) the
guidelines for vocational education management for the Thailand 4.0 policy should be
that: (1) the government should develop, adjust and/or improve the government
regulations and rules as well as the laws related to the adjustment of roles, missions,
and responsibilities of the colleges; (2) the vocational colleges in Phetchaburi Province
should promote and develop the participation of the government sector, private sector
and various establishments in the education management of the colleges; (3) the
management team of the college should have an advanced vision and develop
themselves on a continuous basis; and utilize a participatory approach in the development
of the college so that their management would conform to the government policy; and
(4) teachers should develop a learning management model for developing skills needed
for the students in 21" century. This model should aim to develop the students’
analytical thinking skills, creativity, and ability for innovation creation. Moreover, the

colleges should provide an education via various forms of digital technology.
Keywords: Guidelines for education management, Vocational education, Thailand 4.0 policy
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Abstract

The objectives of this research were to: 1) study the customers’ opinion level on
the marketing mix; and 2) examine the relationship between the marketing mix and
behavior of customers living in Bangkok in ordering food via an online application. This
research employed a quantitative method. The sample consisted of 400 customers,
obtained via convenient sampling. Data were collected with the use of a questionnaire
and analyzed by descriptive statistics, mean, and Pearson’s Product Moment Correlation.
The research findings showed that the opinion of the respondents on each of the
marketing mix - product, price, place, promotion, personnel, physical attributes, and
process- was rated at a high level. The results of the hypothesis testing revealed that
the overall marketing mix as well as each marketing mix had a relationship with
customer behavior in ordering food via an online application in terms of the frequency

of food ordering, with a .05 level of statistical significance.
Keywords: Decision to Use Services, Application, Food Ordering Service

umin

Hagtuniauinisuargeamnssululssinadesiinsdivduiososiunisaidunves
nsasunlassnneinunalulad wieflifendn Digital Disruption Fsliiifiesusineldiin
mawasuuUaduismaigsianagnszuiunsndn uifdsalufeszuuiasvgiauasdinuues
Uszima iunisidsunlamginssuvesduilaa wiuldannsdimaluladfdunfiunuim
lugsheiuens sadgstamemsdnldindunidussiafiddyresnauinslulsemelng
faividldlugshofidesloanmnglidinadudidningiu giavuds viegsiadniss Tnsasounqy
fuszneunmsnelvgluauieusznounsvuiadn ddluszezim 3 - 5 kuan aluladi
drsndunuimuaga¥iamansenuisludiunisadislenialunisvensgiugnéilueuian
(www.moneyandbanking.co.th)

HemsenefveueUndndudemns (Food Delivery Application) Gunildunsasuudas
nnmssumnalulad AneliiAansiuasundasnelumsldssfauenms sufawgiinssuves
fuslnragviounnmsvenesivesgsianisdndsemnslugaunasiiin (Food Delivery) Aifinsuenesin
waeseUlul 2557 - 2561 agfifesas 11 uazAIninaziyangaiaussana 3.3 - 3.5 wiluduum
10T 2562 uenarniueUndiadudsomsdionafdunssduliiAansnszaedvesseld
Tnoidunaainmswasuanldirsvesfuilaalunisidunisludsuemaniduddads
Fanszanemiludsidusing o Taeiamzesads fussneumsiuevnsiiinasidunguilésudauus



NsasUdindny) : unanendenvdgauatium | 61

seldanniian Tngonala¥udiuuta gails 2.6 niludruuinainyarigsnedndeormaoun
fetfuszneumislunguillalléfudiedetne Sruomsedlungidulidunduifulussiaiinnaies
wifssuludsiuemsvuaidnuazuninnatamie SME flanansalduszlevtainueundiaty
Fomnsifieveneiuiugiugnilaei ldeafiuninenstuyussorennazussnuludiuues
sruuvudes (Audidendnsing, 2562)

sewmanasana 1253 ded dinnuaulaiasAnudadefifinadenssindulaliuimsdsems
shuneUndinduvesuslaelunnsanmaiues Afuuiliinisdinndulanniudes  laed
auzianislunsinsdnuadsiiiel fidunuamslunisadasenuisvesgaiadiueinsii
astinsusudiaenadosiugusuumsaiiuiinvesuilaatugatagiu wasludselovine
fuguszneumsvieriiaulalunmsihiuems Ssaunsathdeyaluldlunisdmdulauazansusy
nagndsnumInanLiiensuauswioguilansely

o/

ngUsTaIAvUaINIsITY
1. Anwrsgduaudniuaiuladediudszaunisnisnainvesguilanluius
NTANNUIUAT
2. Anweuduiusssrinatadedmszaumanmmaadunginssumslduinisdseins
HuseUndledurasuslnalulnngunEIuAs

N1INUNIUITTUNTTY

wuaRAiatungAnssunsTdu3nIs

alim dvains (2552) WRnumaneeInsusnisdn s mslinnugiemae wien1saniunis
WievsslowivosdBuiu axdesiindninasidnioujod flidinislianutiemie uionisvi
Usglevldefduanifulunalaveasg@adudliuing uasAiissn w@3smi uazans (2546)
lalnnumuneg weAnssulian nafnssuvesyanaunalsznisinuayainaIn (Personality)
wagUszaunsailunisdousls wainssuvesyanalaemluiinaunandadenioduysdig
WINUNY 19U NANF9v8IYAAA (Biographical characteristics) Au&113a (Ability) YAGnAm
(Personality) miﬁﬂui (Learning)

uudAMAEIUdILUsTEININSAANA

Wia Jusema (2556) ianumungdndiulseaunisnann nunets N1sMIN1aneuaued
AudnsnsvesiuslnregeiiuszdnEamm Feusznouluse wandae 511 Jeamamisdming
LaznnsdsaiunIman eneuausimudesskazaismufianelaliiguslan uazanns
NaMAYAT (2557) nanain dauszaunsnatn e osdUsznauvedAIesilon1in1nain



62 ‘ NIATTUAARNY : INNINRET1VAYaIugTum

Msgnaudie wind $1A1 an1ui n1sdaatunisimiienfanssudiunisnaunaIuiy
iellAnn1sneuauesnnguilaad e uiinanisiens

MuAseiigates

wiantiud ansina (2558) in1sfnwiFestadvdinusraunenimainfidnasongfinssu
Auslaalunisidenldusnisiiuemssuniiunsien suneillemsien fariangien kan1537e
wui1 Jedediutszaunanisnaiauinisiiinadenginssuguilaalunisidenlduinig
FruomnsiunTiuwsien wuitlunmsiseglussfuinayndiu TaeSesdifuainaiadsnnuin
lumifes léuA dadesuaniufidndmine dadefudnvaznisnmenin dadefundn s
Jaduausian Jaduaruyrains Jadesunssuiunis wardadeniunisdaasunisnane
AUAPY

nuMIIAL Afin (2560) vhnsinudestladeiiininadenisidenteduduazuinig
yostinviendivarnlne nsdlinw “auuautAuvarnlng” suneiles Smingiin nanisnw
wud1 Yadeduszaumnemsnanaiiisviananenisidendeduduas uinsvesinvieaieanilne
nsdlAnY) “auuAuiu varalng” dunewdes Swdagie Tuamsiulaesiuuwazsesiueglu
JEAUNN

e dnwalifusAnd (2560) vinmsfiniGestiadefiflavsnademssindulaliuinsdsens
wuundneTiudedidnnsedndluvangunmmuasiagUTumma nansAnyinudn Jadeis
dvdnaronsindulaliuinsdiomnsuuunaneiiudedidnnseindlulanganmamuasiay
Usuauma loun Jadesundndue uinig wazn1sdnds Jadesunisduasunisnain waziade
AUNNLANLALYDININTIATINUNY

aanint A3umnaed, aiuvt adsal wagding drgmans (2561) vmsAnuiizeatlade
fifinadanisinauladdosmaiuueundindu LINE MAN wanszlous Tunganwuniuns
Han13ANYINUI UadudiuUseaunianisnana awa A1us1an AugeIninIsIngInuig
wagdudnaiunisvreiinadenisnmsiaduladidesmsesuladiiuueunaiady LINE MAN
wazdadaiunisvansumanalulad laun drunisseusuinalulad suaulasndouas
anutidede wazdunisliuinisdiuyaeaiinarentsdnduladeieoiniseeulatiti
waUnAindu LINE MAN fisssutiodndy 0.05

ARSS WNLA (2561) ¥n13AnwnIesdadediuusraunianisnainuinngiil
aruduitusiunginssumstenunanvesiuslnalusinedunste Smindedul wansfinw
nut Jadedrmuszaunienismanauinis Sarwdiiudtunginssunisteniunanvesiuilan
Fruanldieildlunmsdonunan Tiun fundadas dusan futesmisnisiadmineuas
AUANEAZN1INIEAIN d1uTadud1uUTzaNn1IINIIRaInuInIT danuduiusiunginssy



NIasUdindny) : umanedevigauatiun | 63

nsdentudanvesiusiaa arualrudlunisuslaaniuan lawd dudauasunisnain
ATUUARINITUALATUNTEUIUNNT

YOULYAYBINTINY

yauluan1sAnyvesAdesadununisadoninadonisdndulalduinnsdeonms
HuseUnaleduresuslnalulnngunaIuas

Uszvnsitldlun1sade

Uszrnsdildlunisinviadidie fieedoduiuasuinsdiomsinuueundindy
Tulwmngammuvues dslinsuduulszrnsiuuey

nguAaageildlunside

nausegaiililunisids fe fuilaaflasteduduazuinmsdomsiiuueundindy
Tuwangarmanues Felimsuswnudssynsfiwduou dnfuideisioddgmsmamunngiogns
flaimsudnnusssing faufifedwinddiinsdumamannunduiegnalagldgasdmiy
nsdfilavsuinnulssvnnsfiuiuou uazdmuamsziuauderiuil 95% anuaaiaadou
5% (fiaen NTvdly, 2545) Ids1urunguiaedne 385 au wigideveifind uiunguieoens
3 15 Au s2uvieAn 400 au Taeld33n3duiaeene uuuALAZAIN (Convenience Sampling)
TageeniuvasuaBLanAManILins 9 Tungamuviuas

vauULInAUS

1. fudsBase Usenaume

- Yadesudnsvanmanisnann loun AusEadae aus1en AUy mue

AIUNNTAUETUNITNAIN AIUNITALATUNITNGIN AIUUAAR ATUNIEATN LAZAIUNTEUIUNIS

2. fwdsnu Usenausie

- w@nssunslduinisdenmsniuuetndindu laun fudldaelunsdsemns

waguaudlumslduinsdsems

YBULYALIAN

WBUUNTIAN 2562 — LFIBuTUINAL 2562

A5AIUN1539Y
1. 5208U3598

[ V)
v A

n15398A5el0un15398 uaziusivsiudeya isesdonsiduidunuuasuany

[

(Questionnaire) ka3¥1MN1TIATIENVBYAAIETTNNEDH ndudlag1enldlun153duATeil As

[

Auslaafiae@eduAuarusnisdemsiukeundiadulunnsuvmumuas 31U 400 A



64 ‘ NIATTUAARNY : INNINRET1VAYaIugTum

fastratnadilavimaduiu mavhmaifelfiden B mehnsduiednuutldendnnuian iy
(Non-probability Sampling) Inegdeldvinmsfinudeya 2 uuu laun

1.1 Yoyauguail (Primary Data) \lun1siiusiusiudeyalaenisuaniuuasunny
ReafungAnssunslivinisdiomsinueundiedu Smiangauymumiuns

1.2 Joyaniogdl (Secondary Data) 1Y udoyaiildainn1sdnel sumIuNaNYIde
UNAIY N3aNT Inendinus nilsdefinrieaulall Uneas Toyaneada s1eausng o uazdaya
naBumesLin

2. Sumaunside

N1IMUUAUTEIINTRALNFUAINGN : HIT8MNUAFIBENMETINITAMUATUIN
Mae1s (n) 311U 400 AU

iw3oedloildlun1sise : §idelduvuanunu (Questionnaire) lumsiiusausaudeya

=

nsns9anuAMn AT eaile  fiEldvhmanageumAamissmsadaion
(content validity) wazMINAFOUAALE DT (reliability) VoL UUADUNNY Toeldandaszavisuoanh
(OL-Coefficient) A33n15v83AsOUUIA (Cronbach’s Coefficient Alpha) ldanduuszansamunderiu
fatiurhiu 0.931

3. m3iusausaudoya

mafununuteyaililunsfnuadsd §3dulffuunudeyamnuuuasuna
#38nsduniswedl

3.1 {idgvennnusiuilelumsnsenuuuasuay

3.2 NNITIVTIRUVABUNNN AITIAANUTEUTRETRUUABUNTYN ke lUTAsIen
ilemanadalulusunsudsagunisadia

4. NMFIATINTYA

msesitayadelusunsuduSaguneadin dail

4.1 afifsnssoiun (Descriptive Statistics) Lun1siAszidoyaduiu I¥mqusad
\eeSurelimsudnvasinluvesiuusiiivsusuls Tngiausteyardiade (Mean)
LLazdauLﬁmwummgm (Standard Deviation)

4.2 afiATeuNI (Inferential Statistics) LWuMMedoUANNEUTUS T2 NF LU TDaT2
It TnelddudssAvSanduiusuuuiiosdu (Pearson Product Moment Correlation
Coefficient) M3ATAUIMIERUANFURUSVRIRILUT Anasin sliaudanlinunu g ves
UsyAvsavduiug foll (radislu 38us 1nnAe, 2503)

AZLLUTENIN 0.00 — 0.19 vnefis fnrudusiuslussiudiign
AZLLUTENING 0.20 - 0.39 vanefis Snrmdusiuslussium
AZWUUTENIN 0.40 - 0.59 nneds danuduiuslussauiiunans



NIasUdindny) : umanedevigauaiun | 65

AZLUUTENTIN 0.60 - 0.79 vianedly danuduiusluseugs
AZLULIENIN 0.80 ALY yuneds danuduiuslusyiugann

HAN1539Y

1. Hadvdmuszauyninmsnannnmsadidadseyluszduann (Aiade 3.99) Wlefiarsan
Fuunmuseiu wui Mudiiinnudadiudiduusn fe futemnsnisdadmine aade
ogluszfuunn (Aede 4.12) sesa%n sunszuums Seedvegluseduan (Aeds 4.00)
funtean Saedsegluszduuin (dade 4.00) sunisduaiunseainegluseduann
(ALady 3.98) fundndusi daedseglusziuinn (Anade 3.96) suyaaa dAedsely
s¥uLN (Aade 3.95) wagdidugavine fe fusia Sanadvegluszduann (dade 3.87)
PUdU waneislunsed 1

A15799 1 A15195zsuanuiulusutadediulszaunianisnann

Uadgdruuszaun1en1snann ALady S.D. STAUAIUAALIT
PUNARSEUN 3.96 469 110
AIUTIAN 3.87 629 110
AUYBINNNITIATINUY 4.12 567 1N
PUNTENLESNAIRAA 3.98 577 110
AIUYAAA 3.95 659 Tl
AIUAIBATN 4.00 528 110
PIUNTEUIUNIT 4.04 534 110
NTWIIN 3.99 442 1N

2. Uadvauuszaumemsnana Tunmsaw lifiensduiustiunginssunmslivinisdsemns
irukeUndiadu Tusualdiielunsdiennns definnsulusesunuindadediuyssan
ysmsnaelusUNERA s wazsuyana Sanudiiusegluszium lufirmeuin egsilduddny
NeadANTEAU 0.05 Muddy wansfdlunised 2



66 | MIATUNTARNYY : INNINRETIVAY AU

M9 2 AruduRussznIntadedulszauniinsnaiaiunginssunslgusnsdsem sk
wounatatu suAlganelunsdieng

NOANTIUNTSLIUINNS
4991915 URBUNALATY

v . v o
tUadedrulszaunisnisnain ey s ey STAUAUTUNUS
r* p-value

ATUNAR A U 12% 01 sedusn Tuiirmiauan
AUIIAT 01 75 laifianudunius
FUYDINIINITINTIMUNE .04 33 laifianudunius
FUNNTEUESUAITNAA 03 46 laifianudunius
AIUYAAS 1% 02 wé’w‘if]ﬁqm Tufirmneuan
FIUNLAN 12 01 laifianuduius
FUNTTUIUNTT 03 46 laifianuduius

AINTIY .08 .09 ldfimudunus

3. Yadedruszauvninsanadieuduius dungAnssunslgus mado sl Una Lty
luduaudlunslduinisdeems amsuegluseaud egralldeddynieatannsedu 0.01

(¥ s

WoN1TU LT UTIIAIUNUIT AIUNITARASUNITAAIA FIUNTZUIUNIT A1UTIAT HAuduNus

Tusgaud TufiAn19uIn d1uauAIuYeIn1aN1sINIINUIY ATUUAAD WAZATUHER T
fenuduiusluseaumige Tufirmiauan muadu uansislunisan 3

M9 3 AruduRusIznIntadedulszaunIsnsnatadungfnssunslgusnsdsemskiu
woUnALATY AuANdlunslguINITdoInIs

NHANTIUNITIIUINHI01%S
NIULRUNALAYTU

Uadgdaudszaunienisnann N r SN STAUAMUFUNUS
AUAMNDIUNSIIUINTHIIMNS
r* p-value
AUNEN TN 13%% .00 spaufign Tufirnisuan
AU 20%* .00 SEUs
AUYBINNNTINTINUNY 19% .00 seuATian

ANUNNTAWASUNITNAA 28%* .00 seaum TuRan1uIn




NIasUdindny) : umanedenvigaugtiun | 67

AN5199 3 (D)

NOANTIUNISLPUINI5HI0I9S
NIULDUNALATU

Uadedaudszaunienisnain B 0 FEAUAMUFTUNUS
fAuaunlunsldusnisdeennis
r¥ p-value
AUUAAA 18** .00 3361’%1”1171%3@ Tufirniauan
AIUNEAN .08 .08 laifianuduiug
AIUNTEUIUNTT 25%* .00 33(51’%‘1"1 Tudianieuan
ATNTIN .248%* .00 szeuan Tufidmeuan

aAUsena

1. Yadudulszaumamsnanannsaudiaedsegluszdvann uagsiesuegluseduann
aonAdosriuaAdees wilamiuy ansiie (2558) insAnwFestladediutszaumianisnans
fiasenginssuguilnalumsidenlduimsiuemnsiuniunsien sSuneilesmeien Smiamzien
nanFIdenudn Jadedruuszanniansnatauinisfiinadengdnssuguilaalunisidenld
UIMsHwemssunituneien nudtlunmsinegluseiuininnnaiu wazaenndediuauie
YoInuNITIAL AU (2560) Yin1sAnwdestladeiifisniwaronindenteduduaruinisues
tivieaifiearilng nsdifinu “ouuauiuvanlvg” sunewles dwmingiin nanis@nwiwuii
Ha¥udruszaunenisnaaiiddninadenindendoduiuazusnsvasinvionilerlne
nstiAny “ouuAuiy varing” sunewies Yantagiie lunmsaulaesiuuassieauegly
JEAULN

2. Yadvdrulszaunisnisnatn Tunnsin lddanuduiusiunginssunislduinig
domnsrnumeunaiadu Tusuaildadlumsdsenns defansandunesmumuintadsdnsyan
mamseanlufundnde uagsuyana fanuduiudeglussdum lufianiansatuda
agnalifdfynadffisedu 0.05 muddu denadesfusIuideves ARss WAl (2561)
‘v‘hmiﬁﬂmL'%"m{]ﬁ]%’EJEhuﬂsza:umamsma'1m%miﬁﬁmmé’mﬁuﬁ‘ﬁquaﬂssums?z‘?amLLWam
vaausnaludnnedunsie Jmiadaddud nan1s@nwinud Jadedrudszauniinisnain
33 faruduiussunginssumstentulanvesiuilna fualddredldlunstoniunan
oA MuUREnNT AIUTIAT AIUYTBININITINTINUILLALATUENBAENINIEA TN



68 ‘ NIATTUAARNY : INNINRET1VAYaIugTum

3. Yadudruisrauneniseaiafianuduiusiunginssunislduinisdeevisuinu
weundlny Tusuaudlunisliuinisdeenns amsweglusziud egradifoddymsadan
siu 0.01 1loRrsaudusiediunuin fmunsduadunismain fMunszuuns fusan
frduiusTuszius Tufienauan dasusutesmsmsdndwiing fuyana uasiu@nios
fenuduiuslussiuiiige lufiemauin sudndu deaedesiunuidoves wum dnwaliuging
(2560) nsAnwiTestadefiddninadonisdadulaléuinisdiemsuuunaneiniuie
didnvseindlunnsaummmunsiazUiuama nansinwmudt Yedeiidvinasonisdnduls

ldusmsdsemnsuuunaneiiiudedidnnssiindluwangunnumuasuarUsunmalaun Jade

)

AUNERSNY VN5 kazn13ieds Jadeniunisdaasunisnae wasladesunisninuay
Fosnmsindimine uavaenndeafusmiteres afiss waumian (2561) inmsfnwidestiade
dulszamynIimmaauinsiidanudiiusfunginssunistenuanesfusinelusunodunse
Janiadedlul nan1sfneinudn Jadedrulssauniinisnainuinig danudunusiungangsy
nsfentunanvesfuilaa druainudlunisuslaaniuan téud Suduadunisman
ATUYARINITHALATUNTEUIUNTT

Forausuuziiion1sidesioly

1. m3AnwFuUsdY 9 fle1aasiinasdenginssunisléuinisdeomsinuneundindu
yosjuilaluwmngammyuas Wy UkuuMIAuiudin nszuaumsisdulalduimsdsenms
HukoUNARdY s

2. mafnweSaidunsfnwiamedlduimslunnganmamuas iy fadudielild
nan1TIdefivaInnateiu msveeveuaduUszns il TunisAnwilfaseunquanndstu
o1y flduinisluauiuuma Wofnwiamuuandname anudn Aoy dan vesUszeng
finsfinwn

3. ielilddeyaidednifiutAneaiunginssunislduinisdomsiuneundiaduy
Jamsiiiumsiifedegunm Wy msduawaildsin lusuvesmealuladilonvdmansyuiy
JUsznoumsluuiiiu wu Glu%u%ﬂﬁﬂmﬂ(ﬂﬂ’]iLLE(JQ‘UUVIE‘NEUUEUE]ﬂﬁiﬂﬁ]i’m’e)’m’ﬁ Taldfsilgm
fuintusgninmudsiionadnansenusiodoidesvesgsia elilddeyaiiiansiarzasminiu
ImazﬁwmmﬁaﬂﬂmwwmmLLazﬂiuﬂqaaumLLaz‘Uﬁmimma‘uauaqmmmaamimaa;ﬂ%imi
[ERERNIEER



NIasUnindny) : umanedevigauaiun | 69

378N1391989

numTIL Aufin. (2560). SadeiiTansnasenisidenioauduazuinisvesinvoudisaralneg
nselfiny) “ouuauduvaInivel” enneiles Vvingine. Usyyuimsgsia
UUadn USMIFINa, wﬁwma"’mwﬁgqtﬁm.

fagn MUvIUYY. (2545). NMTUATIZHAAA - FAANIRTUNITUTHISUAZNITIVE (fuindadt 6).
N3N TaRuiu Il INgae.

M3RUNSEWIAS (Money & Booking Online). (2019). 4at A9e7m159% Food Delivery lnsiaiian.
(Online). retrieved November 19, 2019, from
https.//www.moneyandbanking.co.th/new/25558/25.

A AnwalitusAng. (2560). Tadeidansnasenisinaulaltuinisdiemsuvumnanesiige
aidnselnahuyangunmunuesussUsuaya. Yygyuivnsgsiaumndin
UNINYIRYTITUAANT

wilaniiund ansiia. (2558). eseaautszaunmsnaisiinasenginssuguslonlunisiaenld
U3NITIINOIMITIUN TN SUNaLdeanese) TanIangse). USaausnsgsna
WnUdn USMNITING, In1inenaeuliivans.

WTYT WA, (2543). FDAUATILVAINTUNITIVE. NTUNN: LATEYHA.

WA JU30NA. (2556). ¥aNNI19AAIN. UNNSIH: UMINeSesIsuAEns.

Afi5s WaNaN. (2561). Sadeauszaunansna1nyInsiin RS UG Anssunsie
munanvesguslaalugnnedunsie Jimiadeina. Usayausmsgsiaumdudn
U333, UnIneaes1vagedud.

A3950s L ml wavanuy. (2546). woAnsTNeIAnIg. NN Seildy uazlawin.

quditenanslne. (2562). msudaduvaaundindudseimns fugsie Food Delivery tiula
sorilesamilyaigedia 33,000 - 35,000 duum Tl 2562. nszuanssa, 2995.

afin duains. (2552). AavynsTiuingg (Faindsd 3). nyawme: lssfiuriAaunan.

4ANT AUNAUNS. (2557). aNNITAFIA. NTUNN: PNAINTAUUMINGRE.

animd ATumed, gatiud adlvl uazgins drgmans. (2561). Yedeiidnasenisindula
daifoormasiuueundiadu LINE MAN wansslaus lungammmuns. Tu n1susso

a

9INIIILAVYIA IPUMANTIVINITATIT 14 UNITNEIFETIVINLTENTIE “FIAU WY

[

Inusssunglinssuanisiudgusugen Thailand 4.0”. \Weesne.



NSNAILISZUUNTSRNUSTaUNSal T dnudnnssunazmalulagnisinen
iaWRINANSTSULAT TS STUAMSUTnANY AR T TR
UNINYIAYTIVANFIUFUUM
The Development of a Professional Internship System in a Field
of Innovation and Technology Aiming to Enhance Morality and Ethics
for Students in the Bachelor of Education Program of
Suan Sunandha Rajabhat University

Aatdy wandre’
Sinchai Poolklal
E-mail: Sinchai.po@ssru.ac.th
594A18757915¢ A5 WeAUsziASy ungassal
Associate Professor Dr. Pongprasert Hoksuwan
AT.AIINT 5TTULUE

Dr. Duangporn Thamma
aivmeluladnisin auzfnwimans uvninetdoysm vay3 20131
Educational Technology, Faculty of Education, Burapha University,
Chon Buri, 20131 Thailand
(Receipt of the manuscript: June 18, 2019; Receipt of the revised manuscript: November
27, 2019; Acceptance of the final manuscript: July 18, 2019)

unAnga

il Hinguszarifleianszuunmsinusaumsalin i anssuesmallag nsfng
ioianaussTILaralussTudmiulindnuiasmanstudin uning1desssgaruaiun
Hoguszasfianegddl 1) Weaduasuiulssssvunstinssaunsailsdnuinnssuuas
weluladnsAnwifieiaunausssuuazaiosssudmivinAnwmasmansdudin uning1de
sufgaugium 2) ilenaaoudszaninwvesssuumsiinuszaunsalindnuinnssuuas
weluladnsAnwifieiaunausssuuazaiosssudmivinAnmasmansdudin uning1de
s1wAgarugiumn munast E1/E2 = 80/80 3) tlednwimnuilanelavesildszuunisin
Uszaunmsaiimdnuinnssunasinaluladnsfnviiefmuinusssulazadosssudmiu
UnAnwAgmansUngie aninerdesvigaugiun iamTenudn 1. ssuunmsinussaunisal
Fndnuinnssuuazimaluladnmsinuifioimuigasssunazasesssudmivindnwageman;



72 | MyasUadia@ng) | I Ingdes1vigalugium

Ui uvnInenaesvdaiugtiun Usenaunieg 5 eaausenau taun 1) nsinseianiunsnl
2) NMFINUNUNTABUTINAURNUTEAUNTAIINAN 3) nsatiuanuiSeur1uasady 4) Msin
Aanssunisaeusaulatuy Google App for Education 5) n1suUseifiuna wazunbauiuugs
2. wansvaaeuUsEANSNMNIsITeuNSaaUn E1/E2 winfu 82.87/83.75 Fadulunannausin
fvuald 3. nansnaaeuUsEaniamvesliavnduseuginitnewsey dnAnwiliauiivi
MINISIeY wartinAnwilinuianeladenissuiunisinnanssunisaeulagldssuunisin
UszaunsalinInuinnssuuasaluladmsnyilennmnusssuuas a3sssnniign

AdAey: FnUszaunsalivn@in, Jvdnuinnssuiasinalulagnisdne, AmsTIN 9385558

Abstract

This research aimed to develop a professional internship system in a field of
innovation and technology aiming to enhance morality and ethics for students in the
Bachelor of Education Program of Suan Sunandha Rajabhat University. The specific
objectives of this research were to: 1) develop and improve a professional internship
system for the students; 2) test the system according to the E1/E2 = 80/80 criteria; and
3) examine the student satisfaction on the system. The research findings showed that:
1) the professional internship system should consist of five components, namely;
(1) situation analysis; (2) integration of teaching and internship; (3) student support
utilizing networking; (4) using online teaching activities via Google App for education; and
(5) evaluation and improvement; 2) the testing result of the system based on the E1/E2
criteria was 82.87/83.75 which was according to the defined standard criteria; and 3) the
students’ academic achievement after the implementation of the system was higher
than the achievement before the implementation. Moreover, it was also found that

student satisfaction on the system was at the highest level.
Keywords: Internship, Innovation and Technology field of study, Morality and Ethics
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Abstract

The objectives of this research were to: 1) study the opinion level on the
marketing mix; and 2) examine the relationship between the marketing mix and the
customer decision making in buying Buddha amulets at the SC Plaza Amulet Center, the
Southern Bus Terminal, Bangkok. The research sample consisted of 400 individuals who
used to buy Buddha amulets at the SC Plaza Amulet Center, the Southern Bus Terminal,
Bangkok. They were obtained via convenient sampling. Data were collected with the use
of a questionnaire and analyzed with descriptive statistics including percentage,
frequency, mean, standard deviation. The hypotheses were tested with the statistics
including, mean, and Pearson’s Product Moment Correlation. The research findings
showed that product and place were the marketing mix that was rated at a high level
whereas price and promotion were rated at a medium level. The results of the
hypotheses testing revealed that the marketing mix including product, price, place, and
promotion had a relationship with the customer decision making in buying Buddha
amulets in terms of the amount of money paid each time, frequency of buying, and the
quantity of the Buddha amulets bought, with a 0.01 and 0.05 level of statistical

significance.
Keywords: Marketing mix, behavior in buying Buddha amulets, Amulets
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Abstract

This article aims to provide a guideline for people to understand the retirement
practice in order to live happily after retirement age. This guideline will be beneficial for
them as it can help them prepare themselves from the beginning of their working life or
during their middle age which is usually the best time period of their life. As such,
people you have a good plan for their life and well prepare in the following aspects: 1)
physical health; 2) mental health; 3) family and society; 4) place of residence; 5) leisure

time and hobbies; and 6.) properties and savings. Such life plan and preparation should
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be practiced according to Sufficiency Economy Philosophy and the principles of
solitude. This article will serve as a guideline for people to prepare themselves to be
able to live happily after retirement age. It is also useful for people who wish to have a
quality of life after retirement age. Moreover, organizations can also adopt this practice
to encourage their workers to be aware of the importance of having a good plan and

preparation before retirement.
Keywords: Retirement, Happiness, Happy retirement
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