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Customer Behavior, Marketing Mix and Satisfaction in Using
Pracharat Market in Armmphur Muang Phuket
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Abstract

This research is quantitative research.The objectives were to study the consumer behavior,
marketing mizes and satisfaction in using Pracharat market of consumers in Amphur Muang, Phuket. The
population is the Pracharat market customers in Amphur Muang, Phuket. The survey was performed with
400 samples by using puposive sampling method. The questionnaires were used a5 a research tool. The
statistics used to analyze data were frequency, percentase, average, standard deviation. Ouwr findings
showed that, most of consumers preferred to buy food and had the expenditure between 301-600 baht
per time. They often went to the market beteween 600 - 759 p.m. in the frequently of 1-2 times per
manth by wsine private car. Moreower, physical emvironment was the most imparkance marketing mix
factor and the customers had the most satisfaction in the availability of soods.

Keywords Customer behavior marketing mix factors satisfaction Pracharat market Phuket
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