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Experience and satisfaction of Thai tourists towards the visit Phuket Old Town
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=0.001)
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Adfsy:  Ussaunisel enufianela gnudeadnguin
Abstract

The purposes of this research are (1) to study the expected experience and actual experience
and satisfaction of Thai tourists (2) to compare the expected experience and actual experience of
Thai tourists towards the visit Phuket Old Town. A numbers of sample group is 385 in total. Self-
administered questionnaires were used for data collection. Statistics used in data analysis were
frequency distribution, mean, percentage, standard deviation. Tested with t-test statistics.

For research results, first, the study indicated that the most expected tourist experience is to

see the scenery / scenery around the old town community (X = 3.89 ,5.0.=2.116) and the actual

experience the tourists received most is to take pictures / record while watching the old town
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community (X = 4.11, S.0.=0.721) and tourists are satisfied with the overview at a high level (X
= 4.04 , S.D.=0.524) especially tourists are most satisfied with the image of the attractions (X =

4.06 , S.D.=0.410) Moreover, it was found that the expected experience had an average mean
score of 3.53 and the actual experience had an average mean score of 3.67. A test of difference
indicated that the expected experience and actual exposure are significantly different (t = -6.368,
Sig = 0.000) which means the tourists’ actual experience was higher than an expected one. and
the hypothesis test results showed the differences in the level of tourist satisfaction as the
effects of actual experience. For more detail, tourists with actual experiences are most satisfied
on the image of the tourist attraction (t = -6.764 , Sig = 0.029 ), the way of life and local culture
(t =-7.052, Sig = 0.000 ), and facilities (t = -3.926 , Sig = 0.001 ), respectively.

Keywords:  Experience, Satisfactions, Phuket Old Town
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