12
N1TUTEAEAUINAIUITITTAVYIRAUNTETDET

WNINYIGELVNBTTINITIIY ATIN 1

Ui 30 FanAN 2562 M WNINBIEEELUNEEIINEINY

nssesanglunaznieuenismnaguuunizdmssallanauasiuidn e
Internal and External Communication of the Koh Siray Joins the Development of
Batik Fabric Painting Community Enterprise.
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Abstract

The research objectives to study the Internal Communication of the Koh Siray Joins the
Development of Batik Fabric Painting Community enterprise and External Communication. Is a
quantitative research By using survey research and data collection methods with questionnaires, The
population used in the research is Member of the Koh Siray Joins the Development of Batik Fabric
Painting Community enterprise for 48 people. The study found that most were fermale Accounted for
85.42 percent and are male Accounted for 14.58 percent of the age, mostly aged 50 - 59 years,
accounting for 47.90 percent. Most graduated from high school. Accounted for 56.25 percent of the
number of years of membership Most members have been 3 - 4 years, accounting for 47.92 percent.
The communication madel within the community enterprise found that the policy in oreanizational
management Have a communication style The highest level (X¥= 4.21, SD. = 0.72) in terms of
performance Have a communication style The highest level (¥ = 4.03, S.D. = 0.77) The morale of the
members Have a communication style The highest level (x= 4.11, S.D. = 0.82). The results of the
study of external communication pattems of community enterprises found that the public relations
Has a high level of communication (x= 3.48, SD. = 1.06) and advertising Have a high level of
communication (X = 3.45, S.D. = 1.07)

Keywords: Internal communicaticn, External Communication, Community enterprise
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