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Bang Khonthi District Office. Samut Songkhram Province.
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Abstract

This research aimed to : 1) study the level of performance competency of personnel at
the Bang khonthi district office. Samut Songkhram Province, and 2) to propose ways to developing
the capacity of personnel within Bang Khonthi district office. Samut Songkhram Province. The
research personel of 14 personnel in the Bang khonthi district office in Samut Songkhram province.
The tool for collecting data was a questionnaire. The research results were: 1) Work performance
competency of personnel in Bang Khonthi district office in Samut Songkhram province. Was
overall at a high level, and 2) Guidelines to developing the capacity of personnel within Bang
Khonthi district office. Samut Songkhram Province. that the training and knowledge about the
performance of personnel is important. Because performance is important to the worker and
determines the success of the job. In the capacity of the personnel to perform well in the
performance should be able to perform well in all areas. The achievement.

Key word: Personnel competency development
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A STUDY OF EXPECTANCY AND VALENCE OF OUTCOMES OF PUBLIC WELFARE
SMART CARD PROJECT ON PEOPLE STATE

a o
YL aNgy
nangmssgusEAmaumansumdngs (Weuigasnsusuazn1sinnisniasy)
AuzdIRNMAansLarILBeManT InInendeuiing

UNANED

nMeifunssiiinguszasdiiie 1ifleAnmiseiunnuvisussansnmainauneneusionasuy
(Effort Performance Expectancy) #ag3gfun1uA1anianadnsainn1suguiaeu (Performance-
Outcome Expectancy) 2 tleiUSsuiiisuamnaunnasznintladediuyana fuanuniaviauazaiiu
fanela nglanmuainunalalunadns (Valence of Outcomes) siplasen1sunsatainisuiesy veey
fednsatarnisuiedy 3.1flednuwiseduauainnunelalunadns (Valence of Outcomes) uaz
Wiguiguamnumaniawazanuienelaselasinisdnsadainisuviedy vesdteUnsaiannisuedy Tu
wangunnunuasssdeuisideidunuitedsunaldisns@inwvidadisiasivsndeyasin
wuuaeualdnguiiogng fe Usssneugdetnsluuniuiingammuviuas $1uau 400 fegrs edeu
aaindedevenaiosdle muwuiAnuasaseulia (Cronbach Alpha Formula) $1usu 30 daeea leka
nageumiTeieinieiled 0.9814 afiiesevinaliadfdmssamn ldun nsuasaud Seway
Aede Andesuunnsgiu Ainssideyaieiina naaeumnuuanddldadfiuuy t - test, F ~Test
wazn1siUsEuLiguauLAnd1suardnaau 19gns Modified Priority Needs Index (PNI Modified)
seutedAaneadai 0.05

naRedadudnuazdiuynna dulvailumemdoglugie wnndy 50 Yuly aounn dusa
(f) sefunIsAnutugean Usgannivieginin Usgnauondndiuie/Ansdiuda seldladedeiiou
3,000 - 5,000 U a1ua1ay ludruauaiavniwestetnsaiainisunedy nquidmungiseau
AINMIIUIZENTNININNAIUNIBIURBNAIIY (Effort Performance Expectancy) 110177158AUANM
AIANIIHAANTIINNTUHURIU (Performance-Outcome Expectancy) auanay Jlduinisiiaig
AniusianunIaniaganianuianelaneldnarnnunelalunadns (Valence of Outcomes) lng
fanuaanisgegalussauinuaziiaiuianelagsanluseduliunai

HAN1SNAdeUANNATINNWIY Uadednuazdiuyanatiuauaaisuazauisnelanigls

AuArAunelalunadns (Valence of Outcomes) louA anunmausa sedunsing uaz Tglase
WaullkasanumAniswielaTinsUnsadann1sureiguesrtieUnsalannisunesy luuangamnumviuns
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UnsadainisunesgvesytoUnsadannisuiesy Tuluansaummumiuas waneaiu nawseuiisuaiiy
LANAIY WU AuAIandsazanuianetanisldaumiaunelalunadns (Valence of Outcomes)
AalaTen1sUnsaiannIsuissgvestetnsaiainisuiely Tuwansaunnumuas dauuanaeiu lng
nqugliumsiidademnumanisgenitauianels Tnefldedsauunnsiisgsgalusuieulvng
WazMSMURNT warnImsIuAT PNI Modified vi3asufinsdniseainuanudfnyuesnnudesnissindull
A1 PNI Modified wi1fiu 0.118

o o w 1

AdnAny:AnAIANNellUNAE NG UnTaTaRN1TuLIesE;ANAInTS; Audanela

Abstract

The research aimedto 1) study the effort performance expectancy and performance-
outcome expectancy, 2) compare the differences between personal factors with expectancy and
satisfaction on valence of outcomes toward public welfare smart card project on people-state,
and 3) study the valence of outcomes level and compare expectancy and valence towards public
welfare smart card project on people-state especially in Bangkok.

A quantitative method using survey research was employed. Data were collected using
guestionnaire from 400 persons in Bangkok metropolitan area. Testing thereliabilityof the research
instrument was based on Cronbach Alpha Formula for 30 samples tested for reliability. The data

-Were analyzed using descriptive statistics: Frequency, Percentage, Mean, Standard Deviation,
Quantitative Data Analysis t-test, F -Test, and Modified Priority Needs Index (PNI Modified) at 0.05
significance level.

The results indicated that most of the respondents were female over 50 years old,
married, bachelor's degree graduates, and having their own business with a monthly income
around 3,000 - 5,000 baht.

In the expectancy of earning beneficiary by using public welfare smart card, the target
groups had higher effort performance expectancy than performance-outcome expectancy,
respectively. Card holder review had higher level in expectancy than valence of outcomes with
the highest expectancy and the highest valency in the medium.

Research results of hypothesis testing showed that personal factors, expectancy and
valence of outcomes such as marital status, education level, and monthly income, had an impact
on the expectancy of public welfare smart card project on people-state especially in Bangkok.
Personal factors and educational level affected the valency of public welfare smart card project

on people-state. Also, the results showed that the average of card holder’s expectancy was higher

than valence of outcomes. The average difference rate was revealed in terms of card terms and
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conditions and card usage. Entirely, total PNI or Index Ordering Modified value equally needed

should be at 0.118
Keyword: VALENCE OF OUTCOMES PUBLIC WELFARE SMART CARD EXPECTANCY VALENCE

1. uni

ﬂzgmmmmmuiué’mulwaLﬁuﬂiymﬁﬁméfaLm'aﬁmauﬁaﬂaqﬁu%ﬁgmaﬁiﬁmmﬁﬁmLLaz
weeuunlulymunlaenaen denndesiukuIfnrassuna a51ans (2558: 19) Inedymaiueiniu
Tudsrudutgmiiiuiegrseruuivaud ﬁaé’u*ﬁu‘f]mmﬁﬁ@szﬁumﬁaﬁﬁmm%’ué’fawﬂuaéwﬁa
Lazdsnanszmuagasuusiedenilng WudummiAdosludidymisne q Snunnme wenand
W31 WeWNIUNS (2554: 40) Nd131 Yayvneuennauvesusemelnedutdgnidassuunazlasasng
sefurAndauiuuuig favanedguiatasaneviisauldneneuuiloaunseiadguraldiinueg
gmsAansyAlumMILAtapANNeINIY aziianmwIndeNmnansiles insughe dnu wazdanndey
Adsunvadulddmalitymanuenauiinruedududeudty
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\lesnnninsgiaindeyaidedndruynna fauFainlasinsinsatannisuiedy viedasauay (u
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ussmanuienseuvesrtiu Wduianadugusssu asenquidmuneuazidunisuimssudssanm
ThAnaudua wasinUsslowiaean TaofnissuAnwuaznsununisdidulassnsaaudd ne. 2559
ulura9iuil 3 oy fa 15 nguanan 2560 leinsaliussnvuinnsamadeuginelddes 49
fodugaiFusiuddny lumsinvigudeyaidsdnvesyanaiimnamedou iloatafnisuresy elins
IPATT AdaAN13N1ASTNUTEANTAINgean wazasenaudivangaunusualivesizuia nuleuny
sunuulmilunaslvinnuewionuatainisussanvuiudnsalafnmurisssvesiyuia

gtededmnvaulafiaznsfnmanuamaniaazamiiaunelalunadng sdelassnisins
adaRnsuisssvesUszvvugfotnsatainisuiely WeneliAansuiuusaaslirutieimdenssge
AINABINITVRIUTEI B USRI

2. QUsEAIATINITIVY

2.1 WaANWITEAUAINUNIIUTEANTAINIINAIUNE181URBNAIY (Effort Performance
Expectancy) kagseauanuaIanismadnsainn1sufufa (Performance-Outcome Expectancy)
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2.2 \elIsuifisuanuuandnsseninetadsdiuyana fuanuaiaviuaganufisnels
aelanuarnunelaluxagns (Valence of Outcomes) Aialasan1sunsadannisuniesy vodnedng
adannIsunesy

2.3 ilefnwsziuquaiaamelalunadng (Valence of Outcomes) uagiU3suliisuaiy
mavisarauisnelaselasinsinsaiainisunesy vestetnsadannisunasy

3. Uszlevivaanisive

3.1 n9vdesEAuANUNTIUTEANSAINIINAIUNE 8 UsBNadY (Effort Performance
Expectancy) #ag3eAunuaIanisnadnsainn1sufusiu (Performance-Outcome Expectancy)

3.2 nswisenuuandserninladudiuyena fuanumaniuazanuianela aeldraen
Anunalalunadns (Valence of Outcomes) falasansUnsaiannisunasy vostotnsaiannisunasy

3.3 ns1visszaunuatnunelalunadns (Valence of Outcomes) waziu3eultaualn
Aaniinazaduiianeladelasanisinsatadnisunesy vesddetnsatannisunedy Tulun
NAVNUNIUAT

4. FUNAFIUVDINTTIY
4.1 Yadudnyanafiunnistuiszduanumaninigldnueanunelalunadns (Valence
of Outcomes) V4UTEWYURBUNTATARNTUAITTUANAIAY
- 4.2 Yadwduyanaiunnssiuiisziuanuiienelaneldnuainiumelalunadns (Valence
of Outcomes) vVaeUsEMVURBUNTATARNITUMITTUANANANY
4.3 aumanisiazanuianelanigldauainiunelalunadns (Valence of Outcomes)
ABlASINTURTATAANITWASTERALLANATATTY

5. YBULUAVDINITANY

voulmreINITIeUsEneudie veuadiudomdnuianzanumiisransnwainaanu
W8 IUABNAIIY (Effort Performance Expectancy) wagm31uAInnianadnsainn1sufunauy
(Performance-Outcome Expectancy) ¥egnoUnsaiainisunieiguazaumanisauiiesnela way
AnwszauauAInunelalunadns (Valence of Outcomes) lngusenaumiuesAlsznaugagvadsa
Tassnstasatainsuisdy 6 du lfun fudnsusslovivestnsatafinsuissy duleulvvestns
afaRn1swiedy sunsUssnduiusinims dunsameadeu fuaouidietnsatainisuviedy wae
funsuInsvesdmiing veuasuis Uszneusesiulsdu Aetladdiuyana 6 fu fuusi
Anwinagaaudsnu taun Aaundealsednsainainaiuneeiusenasty (EffortPerformance
Expectancy) A31UAIANIINaaN5aINN15UJURMU (Performance-Outcome Expectancy) wazAmA1
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Aunelalunadns (Valence of Outcomes) vauwndszwns ounussuivugtetnslunsunnumiuns
nfavslasudnsaiannisunesy uasvouwanuilun1sAnunidensall As nunnuIUAS

NSDULUIAAINISAY

AUSNANYILAZAUTAIN
GouTud uazdnd (Robbins and Judge, 2007,
AUsAY 91909b 5UNAS WrsTe, 2554: 8))

1.A210% UL ANTNINAINAIIUN1EINAD

Wa9U (Effort Performance Expectancy)

Uadeduunna 2.A7UAARIINAANSIINNITUH TR
1. Lwe (Performance-Outcome Expectancy)
2. 918

3.auA1AUnalalunadns (Valence of
3. A0UTANENTE |:>

Outcomes)

4. SEAUNSANTN fiolasanITUnTaIAANSWINTY 6 AU

5. 91N AR —>  AuAInele

6. 916l 1. ansUselevilvestnsaiann sunisy
A0IUNT TR T

N15UsEYIFUNUSY1IATT

158N Ty

WoulvyesinsaiadnIsunisy

S LA LN

N715U3NI5Y8NII9Y9

6. 350 UUN15I8

b
o/ (4

N1599838unauTuN15IA9

Uszynsuaznguiaeneildlunsidenssil As Useurvugtetnslunsannumiuns s

anslasulnsaiannswiesy 91w 552,278 518 T9n15imuauuInueInquiieg19fen1sAILINAIN

o«
Y

qmmaq Taro Yamane langusiiagednuiu 400 Ay

n1sgudaagne ldnisdusiegilagldainuiiagidu ( probabiiy sampling)Imamidu
A29813918 (Simple Random Sampling) Iﬂj’Jﬁﬂ’]i?\]‘Uﬁa’]ﬂIﬂﬂﬂWﬁﬂJ’w]']ﬂ‘Uiu‘U’]ﬂ’i‘Vl\‘l‘VIﬂm VERISRFRNELY
’dﬂJIﬂEJiJLa‘ZJﬂ']ﬂ‘U‘VI‘LJ’JEJiWEJ“U@VNmJG]‘U’eNU’iﬂﬂﬂ’i
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- \ndesdlefléluniside Aouvuaouniu ulseenidu 4 dau il dawdl 1 Sudeyadateday
yAnA Ao WA 81g AUTAMANTA SEAUNMIANY 013N wavseld dwdl 2 Wunuuaeuausziuam
AIANTIvRIK e UNTaTARNITUINST Usenauie muniausEaninmainanuneeusienady (Effort
Performance Expectancy) kasA311A1ANTINaan591nn15UJURI1U (Performance-Outcome
Expectancy) @il 3 Wunuuasuamsziunuinamelalunadng (Valence of Outcomes) Yadfie
Unsadannisunesy lneutseendu 2 diudes laun sziuanumanisiazszduauiisnelavesydie
tnsatafinisuisds Museneuse avsusslenivesinsatafinisusdy Seulvvesinsatafinisuialy
nsUsErduiudinans Yemansamedou aaufidneUasatafinisuiely nsuinisveadmiig
uavduil 4 Yeiausuus

- msasaadevgunimeiesiia 1innsnsaraeuanuiisansinnuiont Tasiluiaue
919138USNTINTIvERUIAIUNSS (Content Validity) Tngldiansanasiageunnuiissmsadailom
(Index of Item Objective Congruence: 10C) TnggnssAand 912w 3 v IdAuadsmnuiemsads
v (A1 100) Wi 0.8919uaziiuuuasuaa Aldusuusuilaudalunaasdld (Try out) funga
fograilenagey 112 30 Ay LilemAunmvBaAIesile TnnsmeArAImLTEs (Reliability) ves

a

LUUdEUNY Fe3EnIsmeduUsyanssarh (Coefficient Alpha) 83AsauULA ledalnaeinIsadau
fiein Alpha flendaus 0.70 Tuly Fadudiiseusulslaeinly Tneldrduussanssan (Coefficient
Alpha) 0.9814

- nasfiusausaudeyaditeiinvuasuaiulunaniifussiidssendy luiuafiud
nINIILAT 71950 Loa ileliEldhsmouwuuanun niuiailuasstauduihdeyauiese

- - mmneiteyansinyiidonsll §iseftmuanszuiunisuesiinislunisiieneideya
934 darteluil

- @0AaNTIUUN (Descriptive Statistics) g338liAs1zvideyalagldlusinsa SPSS for
Windows LiteTasziudeyaiiadodiuyana anuvisuszaninmainanuneneiusonaanu (Effort
Performance Expectancy) mmmﬂw‘i’ﬂmaé’wﬁmﬂmiﬂﬁﬂamu (Performance-Outcome Expectancy
) uazanArAamelalunadng (Valence of Outcomes) ieldszneulunsnssamn Grliuns Aadans
2557:147) Usenaueie
(1) MNP (Frequency) Ain A13eeag (Percentage)

(2) MyTauwlilaingaudnans (Central Tendency) fie Aade (Mean)
(3) my¥ansnszane (Measure of Variation) Ao AL BAULBNAIFU (Standard Deviation)

- @0AATIEN (Analytical Statistics) I3eAneitoyalagldlusunsy SPSS for Windows
iWefnwTeuiisuszninetladediuyana fuanuaaniuazaufianelanielinueianamelaly
HAaNS (Valence of Outcomes) fialasin1sunsadafnisuriasgvesynednsadannisunesy luan
NIUNNUAT Usznausiey

(1) Mm3lFeuifisuanuuaniwesAtadsseninnguiiesna2 nquiludasedeiu lngld

ADANISNAGBUAT (t-test)
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(2) MaFBufisuanuuAndsTesALadTEINguioEeiinnnt 2 ndutu U Tagld
A0AN1TILATIENAMNLUTUTIUNILAYY One Way ANOVA (F-test) 628795015 LSD (Least Significant
Difference)

(3) AMsieuiiguauLanaLarina s 19gns Modified Priority Needs Index (PNI
Modified)

7. #5UNan1539y

HANT5ITLLITBINSANWIANUAIANISazAuAIANNelalunaans deolasinisUnsataninis
wissgreslsemvugietnsatannisunely nan1sideanunsaasulnmsil

7.1 Jadwdauunna

Uadednuwairdiuunna MUY Souaz
LN 418 181 45.25
AN 219 54.75
39U 400 100.00
91 918 18 - 20 U 65 16.25
91y 21 - 35 1 83 20.75
81g 36 - 50 U 122 30.50
wnnd 50 U Zuld 130 32.50
39U 400 100.00
A0IUNINAL T lan 134 33.50
awsd (7) 140 35.00
iy 48 12.00
NEN319 40 10.00
wenfiueg 38 9.50
39U 400 100.00
sedumsAnyIfugaan Tuileizeu 19 4.75
Uszau@nw 77 19.25
UseuAnwInOUAUY 74 18.50
isenAnwinaulae/Uar. 81 20.25
Ua./auuSeya s 59 14.75
YSyesvseaani 90 22.50
37U 400 100.00
DITNAAN LNYATNTTN/AIIUN 48 12.00
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Abstract

This research aims to study the factors affecting the need for admission to the MBA
program Human Resource Management and Development Faculty of Management Science
Phuket Rajabhat University and to know the guidelines for curriculum management. The result of
this study shows that the factor of school fee is the highest average value followed by social
factor. The image of the faculty and the field factor service and building factors, and curriculum
and teaching style factors respectively. In particular, the curriculum has been accredited to the
standards and quality of education. Teaching and learning management model that emphasizes
practicality Course structure that focuses on group discussions seminars and study visits to

locations of average values.
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Influence of Knowledge Management on Ability to Create Management

Innovation of Subdistrict Municipalities in Chiang Mai
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Abstract

This research aimed to study the knowledge management level of subdistrict
municipalities in Chiang Mai, as well as relationship of knowledge management towards the ability
to create management innovation of subdistrict municipalities in Chiang Mai through the
quantitative research. The samples were 78 subdistrict municipalities using simple random
sampling. The instrument of the research was the questionnaire and the respondents were 78
subdistrict municipal clerks. Part 1 involved the information on knowledge management level
and the statistics were percentage, mean, and standard deviation (S.D.). Part 2 involved the
information on the relationship of knowledge management towards the ability to create

management innovation by analyzing data with Multiple Linear Regression.

The result showed that the overall of the opinion on knowledge management of
subdistrict municipalities in Chiang Mai was at a low level (x = 2.11). The analysis result of the
relationship of knowledge management towards ability to create management innovation of
subdistrict municipalities in Chiang Mai revealed that there are 7 aspects of knowledge
management factors as follows: 1) working of the knowledge management team promoted and
supported by the municipal administrators, 2) in term of knowledge sharing, all of the knowledge
management team were equal, 3) organizing the knowledge management team to mutually
develop locality consistently and continuously, 4) praising or awarding to the knowledge
management team or the participants in sharing or transferring information to develop locality, 5)
systematically analyzing to perceive strength-weakness/opportunity-threat in operation, 6)
knowledge obtained from knowledge management when implemented leading to achievement
of local development, and 7) utilizing knowledge from any of knowledge management to build
upon or apply with other local development in similar ways. These 7 factors had relation with
ability to create management innovation with the multiple correlation of 0.98 and could mutually
predict the ability to create 96.30 percent of management innovation with a statistical significance
of 0.05 and the standard deviation of +20.

Keyword: management innovation, knowledge management

1. UN

yaanstiuninensfifidanniigauesesdng mszyaansiiuiadendniiazvilviesdnsussg
szasuazithmng Tnsamzlantaqiiu dsdoindugauisgiuanug Aeenderuiidustuindeu
ndnflagiliesdnaiivln fedunisfiesdnsazadeanulfiuFouldnisusedu sduag fursasuvianis
Gousluasdng einszuaunsiilussuulunisdum a3e 5305 dafv weuns deven wistu way

o & o a a o
21-22 flunau 2562 Wi)l]i‘diy'li‘lm"lﬁ% 9 ﬂWﬂ?VIUﬂaEJi'I?SﬂQL%HQi’IEJ




a v _ o @ . a & d
N15USEYUANINTINVAN TFAERSUALTFUTEAEUAENSUVINIR ATIN 2
o @ as v W o -
“maidias N13UTN5 uazdanlugARIViatunI WAL EY’

T¥anud (ysde Aumanas, 2550: 3) il msdanisanuiluaununed fldnseidessdannud
Tagass witdunsudmsdansiijaimunaulumissny WiduyanauwiansiSeus vieduduishnug
1532105 (Knowledge Worker) ilelgufsRnuiinssannd srevinlideyaiiegiduasaume uén
onseiuliduniug aunanedugityn Ssanunsadesenlugnsarsassauinnsalunis witym
vidomauranldludign Ssazussqiimneveanisianisaiuiesnausiase fe msaeuianssalunng
Tuimsniauammilenitesdnsduslunsiaifeadiu

yiunansuiunveslanluamssud 21 Afinsudsuutasediesiada vansdunisdies
walulad wsugha wasdeny vilvinangesdnsusuialiiy waslasunansenuagagulsungzng
Wasuwdas uenand SeiliAnaonuasndunauselonififarumainuats diluganusioinisua
Pomiidudouinndety dsddyiiaafe nisudsuudasdiintuluynul Wunsudeuwdasiinaen
Lils Hunsdsuudasiunuliffemaveuualiuuuuudneu ilnliannsomeaanldieunnay
Wasuulasiulumila daduuda esdnsunasesdiuriesiu Tugngiidumiesnunedsiiiniidngde
fuvszrvusnniign d8mnavihilaensslunisaevaussniudesnsuazudlvdymliiulssnuly
i wazUszmsdrAglisnunadase (Autonomy) Tun1sufuRsnwnis (dians diulyy, 2552: 7-8) Fadied
weeuRaudanuansn wagldanuiudasslunisuimstanisilasud lunsAndidn dum
nAaeIsnN1suAYY WaunuwaruImIassurvesmuadlini1ewine fudennuudsuulauay
mnumaniwesszanwulildnnian (afa aassamnan wagane, 2548: 2) luguuuuresnsaisasse
uinn3suNUIINIdnTg Aflanumnzausennuiosnis Jamn uazuiunuindouvesvissduny
Fefunda esdnsUnasesduiesiudsion)simunmiluasdng WiduyanawisnisBeus dndsaiufn

-'%L'%'ma%fwaﬁﬁmﬂwé’aamaa oW aunseiaAndunumstiyyr Jadunszviumsaiieassd

ATIEINSILAEANTILNURYAaINg lun1sadsassAuinnssunsuisianig Suduiuguddy
TunsduindoussAnsdednoninludg (Ash serBass, 2552: 27) ienisuidymivsetauisu 73
dnvazveannuidladeligmiasisag (Public problem) agadosud Tguanlunisuimsdanisi
wngan wasdunndenlssfunausglovivesansisaglagns

MNTwazAuddyRanans ﬁ%ﬁa%aﬁmmiﬁﬂmﬁmﬁuaw‘ﬁwasuaqmi%’mmsmmiﬁdma
peAuaTolunsaieassduinnssunsuinsians veunautasualudmiadedul lagmgi
Foansinwiluiuiidsmiadodnd idesnnilufmiaiidanuasgmiaasugie Suiliiaiu
suUszanalunsiaungs Snidsiiusernssiuaunindnie Saesilenmasiduuianssuldunnnd,
msesdnsUnasesdutiesiuluiiuilndides TnesjwtaflelfiluunBeulitumauaiua avitosdng
Unasesdiuviesiudu Id3euiiazannnsaiiogiisuunumlunsaheassduinnssunisuimsians
FunsiAUIN1sinnisnianelusadng dsazilunisadrsanuldiuieuiidedu viwnatanis
Wasuulasesuiunlanludegiuazeuan

% 9 o a o Y
21-22 flunAu 2562 waﬂsmﬂnwmaw 9 N%ﬂ?ﬂﬂﬂﬁﬂi’]?}ﬂﬂﬁﬂ\ﬁﬁﬂ




»
Y

N15UszYNININGTBAY SgAanTuazsgUsEAALAEN UMY ASeT 2
“nasiiiag NMUNIS uardenulugARINaNUNISHAILITIENEL”

2. IQUsLaAYaINITIVY
N13ANEILTRY BNSNATBINITINNITAIUINdIwasaAINaINTAUNTAT1NETIANINNTIUNTT
Y dgj

UIM33nN13 vasmnautamvaludwmingedul fidulamvuaingussasdveaansidely asdl
1. WiefnwIEaAun13Inn1sANITesNAUIaiUa Tudwindesin

a1 !

2. iafinydnnavein1sIanisauNndmadanuansalun1saseassauinnssuns
U3M33nn1s veanauaiualudmindesdv

3. Usglevilvasanuidy
Usglewiinndnagldsu 9nnnsinyiises avswavesn1sdnnisanuiidmanonnuaiunsaty

A15A519855AUTANTSUNISUSUISIANIS VaUNAUIafIUalUTInTIadeslud azvinlvns1uianuIniaves

N133ANTIANUINAWAADAINAINITALUNTATIATIAUTANTTUNITUINITIANTS VoamAUIasIUalY

'
=Y

Janiadeslni Wenesdnsunasesdiuviasdu azlaluussyndldlmnuzaniuasinsvenuy duas
nalyAnUszansnnlun1susmsinn1I9IunenIsiiusnis enauduaInudeIniIswas ki ludgm

Ya9UsEIvUlUinInu

4. YAULIAVBINITIY

vouwaduition

nsAnuTIdEnSataein1TiTetenans (Documentary research) Suusznaudne dongmneuas
sefouine veanauaiua TatnAanguifiisates ldiandu undenguimsunasesiesdu
LAYANINTEANBEIUND WnAANguiuTRnsIINTUTINTIANSTiediu uuAanguinisdnnisaud il
Meyannmsifuionasdindn ugudslunsvanudlanansidediiniu

VBULUARIUUTEYINS

nsneifeasilysdnuiamemauiadivaluln iufidamiadeduivingy medisjsdne
psAnsUnAsRduvsiuanzlusULuureamAIa Wesninauraiduesdnsunasesdiuviosiudil
AU YR aneaundsuaziinu dugurwiies nanfe Trmunuiuduvesuszens dsela
WlgmauinIsuTmsdanisunasesmules uazlnslanizegsdsluaniunisalilagiu esdnsunasesdiu
ﬁmﬁugmwumﬁma?jamﬁmmﬁwﬁmmﬁu \esnnnszuaumsimuvilissuuiasugiauasdsam
Yeiatuen TG nsAsunasidsmansenuliyuruiidudosgudliveefuniu Suthang
mnﬁmﬂzymmaé’ﬂﬂu'ﬁ'ﬁfﬁ’wmmmzmm%u%’aumm@lqfﬁu wiluvauientu Tnedneninveaauiads
Lﬁuaaﬁﬂiﬂﬂﬂiaqafauﬁaa5u17'iﬁsuumlmjﬁgﬂuL%ﬁi’m’suﬁsmﬂsLLammmaNUUizmmﬁ&Jaha
Uzl Sefwmaliinfiasduianssudsnudatuldheduientu dummuaiidondnsiamsmauia
srua Tnglifnwinauiaunswasmauiadesundousuiu ieunanmauiafiaiuussian fanu
uwondnfuludsgfiuddgmarsusznng enii ngraneuazsuidoutetoduvesesdns sruravhiluay

o & o a a o
21-22 flunau 2562 wmls'zmunwmaw 9 ﬂ%ﬂ?ﬂﬂ‘laﬂiﬂﬁﬂaﬁﬂﬂi’lﬂ




a v _ v, . a & 4
n'ﬁﬂssqmmn'lsswngigmam%uasigﬂizmaumam%ummm AN 2
a o aa v o o o d
“Ms5illas NI5UIUNS LLazﬁiﬁSﬂ,uE{ﬂﬂWﬂaﬂUﬂ’l‘JWGNU’WIENE‘N"

A1579 Rvessele mmﬁy’wmqumu Sadumnduiunmsitendeusulufiuiauiais 3 Ussuamn
91RdsHanTENUsRTEEY AN InsluMTITo NS Aale

vouLuAR LN

nsAnuideadedl deinwiamemauiadivaluan fuiidmindedwivingy esnndy
Fadafifiaruaiamansegia Seiiliihatusuussnalunsiaugs Snidsiivssenssiuauain
Bnde Fnhailloniadisuuianssildnnninmsssdnsnasesduiiostuluiiuilndifes

5. fignudniitaniz

winNTIUNTUITMNTIANTS (Administrative Innovation) visngfis wwidn 35 uagguuuulvie Tu
nsdnn1sesdns msduduny waznslivinig suidunaunainns asis faun iy desen vie
Uszgnaldeadnuiuazuuufiisnsg aazdemaliin msfaundssansam Ussavdna uasannm
Y9N sURURNUVIMIBY

6. NSAULUIAANISIAY

N133AN13AN3

- ﬂmzﬁwmé’mmﬁmmimmi

- msfmunselou/IngUseasd ved NEUIARIU ASASN9ETIA

AN3ANTIAIAZ 1 Tudandingealn
= a a %
- WIMYABNS MskaniUfsuseus

A 4

YINATTUNITUSUNITIANNS

- MUsBIUHANIINNTANLS
- mslduselevianndeyantaainnis

N33

7. AN15AHUIUIFY

ANSANWSD9 DNTNAVINITINNITAUSNAINARDAIUANNITOUNITASNETIAUINNTIUNS

Y

1 Ya v

U333an1s veanautasvaludmiadednl idelaimuaisnseinliunuide dedl
Usensuasngusiagng
Jaiadgdliimauiaiiua IUIUTINLA 116 WY ATOUARUINLTA 23 6N 1INVINUA

25 guneludamin MwazBuausINgmIN M5 1

% % o a Y v o
21-22 flunAu 2562 ‘VIE]‘US‘UELJ“"Ii‘Uﬂ'IﬁVI 9 UNIINYIAYINVALLTEIIY




;ﬁﬁg;;i‘ e%g‘gb.gﬁ_

»
Y

N15UszYNININGTBAY SgAanTuazsgUsEAALAEN UMY ASeT 2

“nasiiiag NMUNIS uardenulugARINaNUNISHAILITIENEL”

A15199 1 SePawmAuIasUaluIInIneelnd o YU 30 Nueney 2561

. FIUUNAVIAAIUA
N8B 5
NIRUA
\F89n12 7
Weadealny 8
LAY 2
TGN 5
LS 6
W19 1
Wioe 1
lweUsing 2
DUV 6
LRYAR) 3
ABELAN 1
pogaELLA 13
BENIE 1
RN q
N3N 6
Az 1
HUNTLI 6
dunsie 11
duuineg 6
a13A 12
WA 10
aUNDY 1
gon 3
394 116

ar & o a o v o
21-22 fiunAu 2562 w ‘I/IE!US‘UEUM’IS‘UH’]EWI 9 ANNINYIABINYNSLVBITY




a v _ v, . a & 4
n'ﬁﬂssqmmn'lsswngigmam%uasigﬂizmaumam%ummm AN 2
a o aa v o o o d
“Ms5illas NI5UIUNS LLazﬁiﬁSﬂ,uE{ﬂﬂWﬂaﬂUﬂ’l‘JWGNU’WIENE‘N"

fx1: nsudLEsUNISUNATRIAIUNBIDU (2561)

[
[ Y

3 V1 o v v a A ! v A

1015724 1 wiulddwauiasiivaludmingesdnl Sawiusuniovun 116 uwis lunisAniden
nqudiag e JIdelaadalenialinn q wiievesnalsyyinsddnsnae lasuidendunndudunuiing
[ = Y ' ad fa o @ aaa = Y1 v 1 A vo A & g < Y
i nsidensaeealagisnisil AndnUseiunsadinazwelain fmegrmlasuidentuuntu Juduny
99u7aUszIINIUY 9 dusuisnisiaensiegsleis nsidenuuutadey (Haphazard or Accidental
Sampling) Fudunisidensedislaeideneneruiuiegiauinnazyiilanuniiegusenlasuniny
oA o T SN a A a o = | i o i o |
Tuile Megnnladulunsdiiwdyriedunliniusiullevsesgluanuivsennagluan1izasndiny
FIUIUNADINT dMFUIUINVDIFI0E19 (sample size) Mumunuuszynsty §Idedenldansaiy
WUU 813 (Yamane, 1974) @

n= N
1+ Ne?
Felundl
n  fe  YWINYRIBY1NTIAITEY
N Ao wueveslsvyInsviaiun
e A3 ANUAAIALATOUVDINTTHY

dmsumideaseiifidesenliiinnnuaainndeuld 5% (e) IA1viriu 0.05

9NgA3 n= N
1 + Ne?
n = 116

1 + 116(0.05)

n = 89.92 #3aUszand 90 Wit

Fadumaeglunis@ne (unit of analysis) Aewneuiadivaludanimdedud $auau 90 ws
Tnesunudeyafivonsuld Litiesnifesas 80 (72 uiy) nduaunduinedns elgneuwuuasunu
ldudvdnmauia esnifuirnenisuszd Aduddfuiymnguanvominnumeuia Suiingeu
Tunsfuulevisannguimsmeauia wagthluufifoudisanuinglssasd Jaduyanraianunse
woswiunmsmlunmsiuvesmaualiidued1ad

% % o a Y v o
21-22 flunAu 2562 ‘VIE]‘US‘UELJ“"Ii‘Uﬂ'IﬁVI 9 UNIINYIAYINVALLTEIIY




»
Y

N15UszYNININGTBAY SgAanTuazsgUsEAALAEN UMY ASeT 2
“nasiiiag NMUNIS uardenulugARINaNUNISHAILITIENEL”

inFesileflilunside
1) wasilesrusudaya
wdesdiefilflumsiteadsiifouvuasuan fldastumuinguszasdnsidelag
Funuvdeuanuaiinlaseadns (Structured questionnaire) iad1etulneiaudasunainnisanen fuaii
LONEITUATITINNTINAIY Tieadesfiueuide Usenaudiediaiuvaiela (Close-ended
Questionnaire) kazA1a uUa181Ta (Open-ended Questionnaire) lnegAdelsuszauludaviosiu
Fmiadedmi Wevemueyaniliudadsuludanauaduaimieades lunslvianusudielunis
POULULADUATN 2INTU TevpAuayATIEiIINTasiusune Nnqsuneludiadedu Thdug
NILBUVTADUAN  TIVIAUTIVTIMUVABUANIININALTaR U Toglufiufiniusufinveuves
é’wmaﬁ?w]
2) M3dAszdeya
daudl 1 deyaiertusziunisianisamiveanauiasua ludmindodvs Tu
duillduszananadelusunsuneuinnesdnfagunaifieonside lnsnnesiteyaiugiuialy
YoumAuIamuaazuinnssuTiosduresnauianiua Iasldadfdanssamnn (Descriptive statistics)
afialdldun Sovay (Percentage) Atades (Mean) wazAdesuuamsgIL (Standard Deviation: S.D.)
dudl 2 doyaifertuanuduiuvesnnsiansnuidamadonuainsalunis
a¥reassAuianssun1suimsdans vesunautamualudmiaded ludnilduszananadae
TUsunsumeuiatnesdiagunieadiiilionnside Tnsdiaszsideyasenisiinszianaosnsydady

(Multiple Linear Regression)

8. d3UNAN133Y
9INNSAN LT BNTNATBINTIANITANUTNdHaseAINEINTalUN AT 9aTIANTANTSY
NNUSNSANNTT Vosweautasualudwmingedvi anunsoagunansidelindu 2 dw el

1. NaN15IATIERTEAUNTTANIIANNTVRUNAUIAA1Ua Tudswinledduld wudn seduns
JansaNvasAuIamua Tudwmindeddud amsummae 5 iy eglussdutdes (x = 2.11) lag
ARSI lus8i1u wuin 1) AMurgihnusunsianisenu amsweglussdutes (x = 2.13)
lpguszuiingudiegitusmeanniignde dssuuivinlinisdanisanudieimuviondiu amisaysan

< ! = adda o a [ L v v _ 1% o
nsiudmmtsluIngInnsvihnusuunivesnneinauy (egluseduties x = 2.26) 2) Sun1simun
SUUEU/INQUTEAIR V8IN1TIRAIAULYINNUAIUNITIANTTANT Nan15ANE1TE Tunmsineglusedu
o = N Y ! 2w S A a = o o =
WeE (x = 2.12) lngUszinunnguieganiumenniande lunisuanidewsew; auzihounaud

! I (Y I Y — v a = 2/ o
ANNLENRNA BN (agluszdutiey x = 2.22) 3) AumsUssyuuaniudeussuivesnmeyingu
v [ ¥ ! [ v v = 2 v 1 < v i
AUMIINNTANNS Tunmsaunuieglussdutes (x = 2.03) lagUssinufinguiegiuiumeniniign
Ao FaUszyuAnEinauY Wedledulawvissduegwalianauazsaiiles (eglussiutiay x = 2.28)
4) sunsuszdiunanisAiivnuvesnugyiauiunsianisaed lunmsiunuieglusedulies (x

o & o a a o
21-22 flunau 2562 MBUi‘U{y"Ii‘Uﬂ’IﬂVI 9 ﬂ%ﬂ‘lﬂﬂ‘laﬂiﬂﬁﬂﬂl‘iﬂﬂi’lﬂ




a v _ v, . a & d
N15USEYUANINTINVAN TFAERSUALTFUTEAEUAENSUVINIR ATIN 2
a o aa v o o o
“maidias N13UTN5 uazdaNlugARIVaRUN WAL NE 8L

v

= 2.38) lngUsziuiinguinegaitusmeinniiande nsendossuwensolisnsiannnnzyinnug wieg
ISP ! = =) ! 14 (% 4 a [ (% - v

fdwslunsuanilfeuvisenneneateyalunmsimunieadu (eglusysivinn x = 3.48) uazgavng 5)
aunstiuseleriannteyavesaneyinnuaun1sdannsang nuitlunwsiuedlussdutdey (x =
1.90) lngUszinuiinguiiegiudiusieuiniigafe auintaainnisdnnisaaus Wetluufufudy

nelmindugvsnalumsiauiviesiu (eglussautos x = 2.19) 18as8uAnINmMIT 2

M19199 2 FEAUNTTIANIIANNIVBLNAUIAMUE Tudawmindeslnal

Gl N133AN13AN3 x SD.
ARIEYINIUATUNTTIANTITANS
1 mshauvesaneieu lisunisdaasusavatiuayuannguinig
2.01 0.78
WAUA
= N o v Y I Y D [
2 dszuuihlinisdanisanuiieimuvieddu ansaysannisidy
! r-i" aadada o a -] 2'26 0-61
dumildlAaTInn SN uINUnAvesRnEInaIuY
ALRRAYIIIATU 213 0.60

n1snmuAsieu/IngUseas Y99MsInAIAMLINNNAIUNITINNITAINT

lupsuaniUdeuiieus augyiumnauliaaieniainieniy 222 0.81

3
- 4 fnsmvueddediad mydaadwanendaau lunisdanisaiusiie

v v 2.03 0.83
WV
ALRAYIIAI 212 0.76
N13UsEYALANUREUISEUS YR IAMLINIUAIUNITINNITAIINS
5 daUszyuameineud etisfuiauiesdueg wadllauaas
A 2.28 0.80
mollo
6  fn1sanevien Best Practices aguiduszuy Fa5audansilisuy Best |75
Practices aonuJuionans ' '
ALRAYTIEAY 2.03  0.66
N15UTERIUKANTTANTUNIUYIAMLINUATUATTIANITAINNS
7 dmsendesruirevseluseiauinueyinieun viegildiusinlunis AP
waniaeuvisenevendeyalunisiauviosdu ' '
8 An1slmsigegiulussuu iiensiuiisgngeu-gauda/lania-
o o= 1.78 0.65
guassn Tunsaniiuau
9 finsdwanisusziunanuTudgimsaniiuau 1.94....0.87
ARRYIIEA 238  0.62

% 9 o a o Y
21-22 flunAu 2562 waﬂsmunsﬁm'mw 9 Nﬁﬂ"l'!‘lﬂﬂ'lﬁﬂi"l?!ﬂgt’ﬁﬂdiﬂﬂ




»
Y

N15UszYNININGTBAY SgAanTuazsgUsEAALAEN UMY ASeT 2
“nasiiiag NMUNIS uardenulugARINaNUNISHAILITIENEL”

a9y N133AN13ANS X SD.

v ¢ v o 1'% o/ b4
n3lduszleviandayavasnnirinauiun1sian1saug

10 anuinlianmsiamsanus WediluujiRudinelmfndugvsua

o o o 2.19 0.80
Tum sy
11 dnsdenuilaannmsdanisanuilusedasemils Tudesen 78 049
wseUszgndldiieinuvieosdiu TuSewuqnidnvauglndifyeiu ' '
12 fdn1sdianudlunisiauiviesdiu Alda1nn153nn19AIIU304
; "o w . ¥ 173 0.67
AL lUlgulumaufimase
ALRAYIIAI 190  0.59
ALRAYTINNNAY 211 0.56

2. HamsilATgsinuduTusveInsianisau Ndanasdonimaiunsalunisaineassd
WINNTTUNITUIMTTANT Yoawmavtadmualudwmin@ednd Tagn1sinsizionaeeidudunyee
(Multiple Linear Regression Analysis) #1835n013 Enter 990R1519NWU11 Haderia 12 4o Tauduiug
AEAYINAINNTIUNTATINETIAUTNNTTUNITUTINTINNNT vaamauadualudmialesivd Inedien
Susravsanduiuswygandu 0.98 wagannsasutunensainuansolunisaiisassduinngsu
N15U3M133an1s ldSesay 96.30 egrafideddynieadffisedu 0.001% wag 0.05% lasfiaiu
ammLadounasgIuluniswensal Wiy + 20

dlofiansanduusedninisannesvesianeinsal wuindadedliaunsaneinsaiifos
ALAINNTDIUNNTATINETIANIANTIUNITUIMISIANTT veumAuadualudanindedlug laun n1sd
szuuiivinlinisdnnisanuditesimunsiesiu anunsaysannsidudrunisiddinnshaumnuund
YoIAMLINNT, MIrmunIdediad §aaTn/dhmneiidaay lumsiamsanudiieanivesdu, &
nseneven Best Practices agaiduszuy eamfensiTeu Best Practices sananiduienans, finsih
nNansUsziummUiuUsmsidiuny, dnsthanaslunsiamedu fldannsdnniseuiues
A998 Ulgulun1eufuRase saudiuiu 5 9o (p-value = 0.887, 0.085, 0.062, 0.294, 0.429
MLEIAY)

dwsudadefianunsoneinsaliFesmnuannsalunsaieassuinnssunisuimsdnnis ves
wmavIasvaludanindoddnn laun Jadeideantsendesvuwevselisisiaungidiusaluns
uanuasuiSeudiiiednemendoyalunsfauiiesiu (AWA) wasdladoisesnsduadunazativayuain
HUSNI3 (EXE) a1unsanginsalauaiunsalunisadneassauinnssunisuinisdanis laegieild
Heddnmeadffisedu 0.001 (p-value = 0.000 k&g 0.001) wena Nt {]ﬁm%"mmsﬁmamﬁﬁlﬁmﬂ
mif{']'mmiﬂ’amilﬂﬂﬁﬂ’aué’ada‘LﬁLﬁmé’qu%maiuﬂWiﬁmmv’faﬂﬁ'u (EFF), {]ﬁaﬁiamﬂﬂuﬁmmmuamﬂ
winieniu Tunisuaniudsuiieus (EQU), Yadeiesnsuanidsudous egnaiiausuazdeiies
(KM), Yadeiesnsiinseviosnaduszuy iensuisgndou-gaudslonia-guasse lumssuiuay

o & o a a o
21-22 flunau 2562 MBUi‘U{y"Ii‘Uﬂ’IﬂVI 9 ﬂ%ﬂ‘lﬂﬂ‘laﬂiﬂﬁﬂﬂl‘iﬂﬂi’lﬂ




a v _ v, . a & 4
n’liﬂﬁt‘:‘qﬂl')?ﬂﬂ'lii'\‘llﬂ{]iﬁﬁ’]ﬁﬁ%LLﬁSigUi%ﬁ’lﬁuﬁﬁﬁm%LLWQﬂWWI AN 2
a o aa v o o o d
“Ms5illas NI5UIUNS Ll,azmmﬂuqmwanumswmmwmﬁu"

(5Y5), uariladuFosmsthanuiiliannsdanisausludedazemiiluseseavieuszandliiiie
Wauviosdu ludesduqfifidnuvaglndifostu (CON) anmnsanensalauaiuisalunisasisassa
YINNTIUNITUSTITINAG (M) 19“1’@ﬂﬂaﬁﬁﬁaﬁﬁ@mqaﬁaﬁizﬁu 0.05 (p-value = 0.004, 0.007, 0.042,
0.043, 0.046 MMUGIFU) T1HALDEANIUAITN 3

A157199 3 NNSILASIENNISONDBULNBNEINTAIANNAINITOLUNITAS NATTAUIRNTTUNITUSIISIANIT
Ingthladeynaudiluauns SEp

fiauds b SEy B t Sig
AMSTINNIUAIUNITIANITANS

1. MydLaSuwazaluayuIINEUIINg 0180 0052 0132 3498  0.001*

2. fisguuiinlinnsdanisaauiieiaun
yiosdiu anunsaysannsiudruniduingin
mMsyihnusuunRvesame it 0.010 0.073 0.006 0.142  0.887
n1simuasEiieu/Inguseasa ¥9n1353ANs
A3
3. ynaudiauananiavifsudy lunas
waniasuisous 0.094 0046 0072 2038 0.046™
4. fimstmuaiderimi fdiaidhmneiidaia
Tumsdnnisanudiftewanniiosiu 0.086 0.049 0.067 1.752  0.085

WUIMI/A513 NsuanasuiEeus;

5. fn1suanidswioul egreminauouas

Aoliios 0.099 0.048 0.074 2.067 0.043**
6. fin3a1enen Best Practices ag1ailuszuy

Fa32u89n191T8u Best Practices panuiu

LONET 0.094 0.050 0.061 1.900 0.062

N13UsEUNaNISIANITANS

7. in1sungauNenIaluselanngddius iy

TumsuanivdouBous edrenendeyaly

MsiaLYiesiu 0.861 0.070 0.575 12.296  0.000*
8. fin1siasizviedraluszuu ilonsuils

qneau-yauda/lonta-guassa lunas

AU 01550052 ~0:0050 =2 06 daa0:004**

% % o a Y Y
21-22 flunAu 2562 ME]US‘UQJ"Ii‘Uﬂ'IfWI 9 NMﬂ?VIU'!an’!‘UﬂQt%ENiﬂEJ




»
Y

N15UszYNININGTBAY SgAanTuazsgUsEAALAEN UMY ASeT 2
“nasiiiag NMUNIS uardenulugARINaNUNISHAILITIENEL”

fiauys b SEy, B t Sig

9. finnsdmanisusziliutundiudsenisg
AUy -051 048 -042 -1.057  0.294

v ¢ v v @ v
nslduszlevianndayanlaainnisianisaanus

10. AnuFildannnisdnnisaanud levly
YvRuaneliindugnsnaluniswaiun
719904 0.087 0.042 0.066 2.069 0.042**
11. fmsthenaiilsnnnsianisanuilubes
TaZowmils Turegeavideuszgndldiiierinmn
vioshu ludesduqfifidnvalndiAeaiu 0.148 0.053 0.096 2.782  0.007**
12. fimsthenuilunisiamuiesiu fldainns
dnn1sanuivesaazyineus Wldauluns
UURTS 0.040 0.051 0.026 0.796  0.429
AASA -1.824 ; SEest = + 20
R=.984 ; R* =969 ; R*Adjust = .963 ; F = 170.315 ; p-value < .001* ; p-value < .05**

nsdaSuLaratuauEAINEUINT (EXE) 8vSnasieainuaiunsalunisasaassauinnssy
NITUIMITINNT B litsdAynIsaianszau 0.001 ﬁwé’uﬂsz%w%mmmaﬂugﬂmLLuummgm
(Beta = 0.132) n118ANI MNSABESHLAZATUAYUINEUINS Wadunilomiie dnaliniiuaianse
Tun15a519a35ALTANTIUNITUTIITIANGG LAY 0.132 MdsunsgIu laeddiulsdaseiiduad
AT

' = tY) @ = | a a v A | v 'y

nsgngasvLLevizelnTeaungiduslumuanilfsussusiienenenteyalunisimun
090U (AWA) HBVSWanoA1uaIL1TaluNITasNasIALInNIsuNITUIMITIANIT og1elitadAgnig
anAnszaAu 0.001 Ardudszansnmsannesglusuasiuuninggiu (Beta = 0.575) M18AINI1 D1N158N
Eiaa‘amwj&m%aiﬁiwi’aLm'B’Jﬁfhui"sﬂumiLLaﬂLﬂﬁauﬁauiﬁamwm%uaiumaﬁwmﬁmﬁu RTEYGIAY,
wiaag umaiwmwmmmsa”LumsasNaﬁﬂmmmiumﬁusmswmi gy 0.575 NUILUINTFIU
TnefidauUsdasesausiana

msthealdannisdanisanng luujtRudneliiAndugmsnalunisiaunviesdiu (EFF)
LDVBNARNDAIUANNTOLUNITATNATIAUTANTINAITUTNTIAAT oeslltsdAgnisadanszau 0.05 A

A 83 | Y o ° vav v

uUszAnsnIsanneglugunzuuunInggIu (Beta = 0.066) MNeAT ain1siANinlaannng

€

(©

IAN5ANLS IUﬂQUG]LLﬁiﬂ@IﬂLﬂﬂﬁuq%ﬁNﬂIumiWGJJ‘U’WI’&NOH adunionion Sualiuausaly

nsaseassAudnnssINsUIINSTans Wl 0.066 wheunmsgiu Taedisuusdaseidugiasi
nnAuiiauanenamiiisniu Tunsuanidsusous (EQU) fidvswasemuansaluns

afsassAuinnssunsuImsinns egneiidfuddgmeaiaissiu 0.05 mduUszansnisanaoslugy

o & o a a o
21-22 flunau 2562 wmls'zmunwmaw 9 ﬂ%ﬂ?ﬂﬂ‘laﬂiﬂﬁﬂaﬁﬂﬂi’lﬂ




a v _ v, . a & d
N15USEYUANINTINVAN TFAERSUALTFUTEAEUAENSUVINIR ATIN 2
o @ as v W o -
“maidias N13UTN5 uazdanlugARIViatunI WAL EY’

ALLULINATEIY (Beta = 0.072) vnoaudn fmnaudamnuateniavifisniy lumsuanasudous
dinduvianiae fualfeuansnsolunisadisassauianssunisuimsdanis Wudu 0.072 wiae
103314 Tnefisuusdasefdundanned

nsuaniasuiseus egrsasiiaueuazdeiiles (KM) Tvwasomnuanunsalunisadieasse
uinnssunsuImsdanig egreiifedrdgmisadAfisedu 0.05 Aduuszansnisanneslusuasuuy
11A551U (Beta = 0.074) mangaudh fnisnisuaniudeudous egnashiansuazsioies tiudunis
iy fualienuansolunsadsassduianssumsuimsdans Wty 0.074 wheunsgu laed
FuUsdaseiduniinmadi

meengeradusyuy ensuigaseu-gaudslena-guassa lunsdudiuny (Sys)
Svsnasauainsalunsaiiassdutnnssunisuimsinng egeiitudfyneadfiisediu 0.05
é’mﬂivﬁm%‘mmmaﬂuiﬂﬂ ghUUUINIFIU (Beta = 0.095) Mmammdw d1n1snsiesziegindu
TV Wensiagnsou- amvua/lama guassn lumsdiiua diuFunilmiig fualvinnuanunsnly
nsaduassfunnsINNIsUIMIEants Wit 0.095mhemnsgiu Inefidauusdasesiaun e

msmmmgmimmﬂmmmmsmmflmsaﬁmsawuﬂﬂmaaammaﬂssqﬂm“lsmwawwummﬁu
TuiSesdugiifidnuarlndifssiu (CON) fdnsnadenuanusalunisadisassduinnssunisuims
Jans eeheilfeddmneadiansesu 0.05 ﬁﬂﬁuﬂszﬁméﬂﬂiawmaaiugﬂﬂzLLuummgm (Beta = 0.096)
mneaNd msthanudildanmsiansanulutedademilsludeseavieuszgndldifieinmn
Tosau ludesdug Aildnvarlndifeety Wadunionie fualdauaunsalunsadsassAuinnssa
MIUSIITANS Wity 0.096 vignsgu Tnefimudsdaseidusilaine

- 1NA1TN JFIFLAWTAATNANNINEINTAIAINAINTlUNNTAIINETIAUTRNTTUNITUTIS

Fanns veumautadva ludmindedus Wehdadeynsudhaunslusuazuuufivuazazuuy
wmsgu st

1) aumsyuneULUUALLULAY Ao MI = -1.824 + 0.861AWA + 0.180EXE + 0.148CON +
0.1555YS + 0.099KM + 0.094EQU + 0.087EFF

2) aun1STIUIEFURUUAZIUUNIATEIU A9 Ml = 0.575AWA + 0.132EXE + 0.096CON +
0.0955YS + 0.074KM + 0.072EQU + 0.066EFF

9. d5UuazafuseNan1sIdY

mams’;miwvmmammLauwwﬂm (Multiple Linear Regression Analysis) mEJ’Jﬁﬂ’l’i Enter
wuth A1 Multiple R = 0.984 tfufle Anduussavdanduiuswansenieyaiuusvwiets 12 @ i
MwdsanuansalunisaivassAuinnssunisuinisdnns Sanuduiusiulussdugann wasdy
WUl Fuusiunfdvsnaseanuasalunsaineasiuinnssnsuinsians veamautaiualy
f¥adodl edreditfodrdmeadfdvionn 7 & fail nsendesmivevieliasaungiidiusauly
msuanidsusudiftedenendeyalumsimunsiesiu (AWA) Terduuszansnsannesluguaziuy
WINIFIU (Beta = 0.575) NsALATURATATUAYUINGUTIS (EXE) NBSWadanIuaIunsatuns

% 9 o a o Y
21-22 flunAu 2562 waﬂsmﬂnwmaw 9 NM"I‘]VIEJ"IGUT’I?MQL%SNTW




»
Y

N15UsEYNATINTHVAYSFAEnTuazITUsEATALAANSUUIYIR AS 2
“nasiiiag NMUNIS uardenulugARINaNUNISHAILITIENEL”

aduassfuimnssunIsuimsdants Senduuseandnisonneslusuaziuuinasgu (Beta = 0.132)
2 fhuvs feddrymsadanisziu 0.001 dwmunmsthenuiildanmsiansarusludedazemiily
sogenavieUsegndldiiofmuiviesdu TuFesduqiifidnvauslndifsstu (CON) fladudszansng
anneslugUAzLULLINSEIY (Beta = 0.096) Msitas1zviednaduszu ilensiuisgadeu-gaudy/
lania-guassa lunisaiiuaiu (SYS) :ﬁﬂ'wé’wis?{wémsmaaﬂugﬂmLLuummgm (Beta = 0.095)
msuanidsuFoud egainaueuazdeties (kv) ferdudszansnisannesluguazuuuinnsgiu
(Beta = 0.074) ynAufinuaNenAvinsuiy lunsuandsuFoud (EQU) Tarduuszansnis
anneglusUnAziuLansgU (Beta = 0.072) mimmmswlﬂmﬂmiammsmmi lﬂﬂguml,mﬂ@lw,ﬂ@
auqmamaslumiwmumamu umauﬂi“awﬁmimaaﬂuﬁﬂﬂ LUUUNINTFIU (Beta = 0.066) ¥4 5 62
w5 udndymaadanseiu 0.05

fAteanunsnaAusenanisidold dall nisendessumevieldsnstaugidnsanlunng
waniAsussudiiiednenendeyalunsiamuiviesiu 1usudsd Ry fifviwasenuaansalunis
adassfuinnsTun1sUInsians veunauadvaludmindedl Tnevguidduiuresusgda
799 Abraham Maslow #eauufigiulidn uyudynauianudosnisnaeniat anudesnsiigsldlézu
nsmeuausariuRifiBnswadensimuangAnssuvesuywduieldifuusegelald usnanie
dosmsvesyudiuiulumuddutuandilungs fie anusisanmsnisnienin (Physiological Needs),
AnudeINsANunasnde (Safety Needs), AnudesnisAusnuazamduiives (Belonging
and love needs), AINNABINITNINEIAN AIUABINTTENBIgauSUTiUDe (Esteem Needs) WagAIy
FesmsuszauanudITamuiiinda vie ANdeInsUsEandluiiies (Self-Actualization Needs) (3
Wi anniad o agsen, 2551: 149-150) dAmsuuUaiFesnmsendessuienieliaetal winldngu]
S1utunsegela vee Abraham Maslow undunseulumsiiesed asfiedianudesnisvesuyudi
fosnsnIsengeseenutuiie (Esteem Needs) Smagludidiudl 4 sesasunainddiugean Tnsnany
siamsludduiifiorudomnistigusiudiudeey Sledouiosion Iafumssndosinfuaudaniug
ANHEANNTD Baeusipsnisfananasduusmdnduliaudeiinginssuetdlnegimils wWevima
pRUALBIAINFBINITINa1 FelfuTaiavinaduetranndenisydlaauluguvuiaslumauia Widd
unfidausaalunisuanivdsusoudiiiedneneateyalumsiamunviesdu sudusuusdflninms
a59assAuinnssunTUSMSIAnIS wenani FalsuwusiddnyBnudefnls fe nsduadunay
atfuayuaInguIns 1ilesann msiifihfinddesnazaansaaiiansegdlaliifuiinau feduiede
ﬁﬁﬁ’ﬁgﬁdqmadamia%ﬁaaqﬁﬂiLLmu‘j’mﬂiiu (A wAdews, 2552: 57) donndesiu win AAI59A (2557
98) find1231 ynesAmsifuIMsAlimsatuayunsaisassuinnssumainuveminnuegis
nsgfasosuuazsaiios ninumaniufivieuafidsuindenuivhuasdnisliteyadoundy Tne
wifnnuagdnsimuinue s udensassassauinngsy Wus

o & o a a o
21-22 fiunan 2562 a1 waUSBYITINIAN 9 NININEIABIIVAN BT




a v _ v, . a & d
N15USEYUANINTINVAN TFAERSUALTFUTEAEUAENSUVINIR ATIN 2
a o aa v o o o
“maidias N13UTN5 uazdaNlugARIVaRUN WAL NE 8L

10. dorauatuy

Farauauusiildannnisise

yunanuIunvesdiruguans wimeautamualudmindesuil nauldauddyiunis
famsaudlusziutos Tnewgidedullafovisiidemaliinisadaassduinnssunsuimsdnnig og
Tusgiutosuientu fuiuudr esinsunasesdiesiu lugusidumbonuniassiiiiunadasy
Tunsuimseu msfemenenlidelfivioud lunsAnssy Aum nnass a39assh Fansudtam
LagiwnueIues Witudeanuudsuulatuarauaanitvesssrsuegissnduaglduin
flan Fsazidunisairsruduudevesiesiuiidsdu dely

Foauauuzlunisisendudely

nfendsijafnuanuannsolunisadassduinnssunisuimsvesesdnsunasosdan
floshu Lamedifiladanannisdanisanad uwirnmsasiiufiiedunwaifuiy nuidadtaded
Unagiinaroauaunsalunisadeassduinnssunisuims vesesdnsunasesdiuiosiududn fie nns
NA1UTMVOIUTTIITU  NITATINATOUIUNITYINGIU LLazmawgﬁwawﬁﬁmiﬁaqﬁuﬁgﬂumamﬂﬁaq
wazdiedisianisusesn deduuds driinsAneitediuduindededingn Saauduiusde
AnuansalunsadassAuianssunsUImsuTetesdnsUnasesduiosiunield wazuntos
wWosla Aegsilildeadauifinirsvannandulsslovisessdnsunasesdrusiosdiuluniniily
Uszendlalinndstu

- 11. UssadIYNIN
A oABEY. 2552. DIANITUMSUINNTTU. NTIVIN: YPIAINTAUNTIN IR,

958 @I3IUNNAT wazAm. 2548. 1ASINTTIa mMsvesasAnsUnasasdiuiinsdululssnalng.
nunnIdTnOUNBUETUAYUNTIY (@07,

aa @ Y 1 < a

U5ty ASumanas. 2550. ANISANI FANUTULEA. NFUNN: LeaIAT7.

nin ATA. 2557, MIIANITUIANTTU NTNEINT DIANTITUNINITITEUS WAZUIANTIH. DTN
PN TN,

a v 3 Y a < s &

Alans fulve. 2552, eNSANEAINITUNATRIVIBIRN. NTUNN: WBngasiin.

¢
Aney anTad o 085y, 2551, WUIRNUAALANgU]STUsTAEUAIENS. Wedlul: SYINSUAS.

% 9 o a o Y
21-22 flunAu 2562 waﬂsmunsﬁm'mw 9 Nﬁﬂ"l'!‘lﬂﬂ'lﬁﬂi"l?!ﬂgt’ﬁﬂdiﬂﬂ




®
I3

MSUsEYUIYINITIYAY T§Aan TuasTgUsTAraUAIAN Suvieud AT 2
mswm N1IUINNS u.awamuiusﬁmw“anumiwwmwaqHu

“n159AN15UNATDIEIS1TUF VLU 1 NTZUIUNITHLETUUIANTTUNITUSNITFUAN
Uszrrvuluviaeduwaslsangruiaguaini J9ninvauwnu
“New Public Health Governance” : Processes of Health Service Innovative

Promotion of Local Peoples of Ubonrat Hospital, Khon Kaen Province
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yilsdniuld 3) Funiseenuuutulual 0) Sunsdanndaseadne uay 5) Sunsaiisufiuiudiu ieay
Idnlalunszuaunisvaanisiianalnviaiiunisdnnisunasesseninamheusy waznifsies Tunis
Fanstlymuazuazignsmansuszaniglul suldfunisliuinmsassagulussduiiuiiognsdniau
et
A1EIARY: N13IANISUNATEY; N15UINNTENSI5UAT; Tsaneutausyesy; Tsanenuiaauaing

Abstract

This paper aimed to present an analyzed process about health service innovative
promotion of local peoples of a public hospital. In order to enhance a participation in Ubonrat
hospital, Khon Khaen province as current typicality “Civil-State Hospital” of ministry of public
health, Thailand. There is network use, including public agency, people sector, private sector, and
civil society by constructed the public health management tools and network for managing in
relate to hospital administrative system and heath care protection of local peoples. the authors
used the approach of Rogers & Kim (1985) to explain and divide the process of developing an
innovation into 5 steps: 1) Agenda setting 2) Matching 3) Redefining 4) Structuring and 5)
Interconnecting. In order to clearly understand within each process of innovation of the existed

governance. At the same time, It is important for the Thai government, especially in the strategy
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section in their implementation of the Civil-State strategy, to include all government sectors,
private sector and non-profit sector in the issue of managerial problems at local level together.
Keywords: Governance; Public Health Service; Civil-State Hospital; Ubonrat Hospital
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melauleuenanuseiuaunmiiunii (ndes wveisy, 2557)
dounsguratagdu (watenUsegns Junilew) ladgnsenansunledayminisusmsdnns
Tsmgunavesssiuszautyvinmsdansmuulouvievdnussiugunimduvin nglduufniiFondn
- “Tameruialsenss” Bldun msfandmnaadiuianiady sagsiaentu waznialserdsau Tng
uesuuiugIui “aulnennaueUssauvesni” Jdodundsiunafiddylunisudladymlunis
Waguulamsonsuisy uagnsimundssmaluyniifuasyniueg1edsdu Tanisandunisni
gvsmaniUszunsy futadu 2 gnsmanides Ae Suratuuszveu lnesguraszifugduisainy
agan atfuayu uavlademnslifuaiauszvvy waz/mMienaenvy wazdssmvuildidunildy
aunsyuInMsUszesUlaeiiielviuszreudilansuinsenuresiguialubeine uagliaianiy
TaudlnAntuseninassyvuiusguna uaz 2) Ussyivu fu idniilsy Aenisviausuiuves
Uszpwuuasiimihisgienswannegndsdu Tnensaaaiedts fusdunalnddyiidenlouay
isuasnisildrusiuvemnnadind ety suduiumenisuimsssnisuiufuvessguiatlaqiu
(Wszgns Funslenn) ilelnsudnmsdanisesudszannvesigivuseavinim inaudue uaziin
Uselovigegn FasansRaLIUsznA MaRaLIgATY arnTiaAvsuaraTaRnisuesssifioanse fu
aunmAinUsznau liliAnanuvieud ludsautuiiniuin Sailaddyresesgmsmansi Aens
ieuas I sTidumvesUszvvunnay esnnsudletiym msufsy wazmsiannussmeluyng
suazdsavdeiunailugUsssuliilsias vnundennusiuiiesilauasmsiidmimseninasznvy
Wvthildy uasiauia (@sdnd aniuf, 2560) wagaransindn “Ussrvu” wag “35” levihausaudu
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aYaRnsvessgesaninfleuuasiusssy dwadionisenseduannmdinvesussusuianmsuas
INERH

wiag1alsfiniu ensaransussyisguesigurallagiu (waenUszens Sunslewn) Aiegn
Inn¥iansalannszuadinnriluinnannudasunazuuuunuesnsiiunsisgrsmanslug
Whmneveslevieiinigld visludnveadmihisy Ussvwunazaiaenvuilifeitetiugnsaans
Fsnanwesinduiisslsuisneiiu viodudssnmBanansuimsussmavesizuiasiuiadeudian
nms¥gusemsoaniuwituy uwoehdlsio Wognsmansdinanldinsussmaldsiuud fideu
JefpensiaueyuesusUsEIINUANTian1saaisluganisianisunases (Governance) 7
JUUUNTUIMNTTIUNTHUUNTATIANUT TR NI lumsduleungluuiRuaznisdnyin
UIMsasnTnig SadaansinaInnssuaunsuIsdanisvedlsimeuiaguasny daminveuunu 2
Hulsmerunasesusninelunsadainnssulnsidientlotymmsinunsuinsianslsmeunaves
fynelduloviendnusziugunmiunhmuiidetusarldsunsdadadu “Tsaerunavszendy” T
agiu (2562) Tnsmsldinietnemsinnsasisagussninaniadiuinegluvissiudmiunsdundu
dunilwesmsuimslsmenuiauazmsdaaiusuunsguagunmususissiuiieuly gy
AUANLAZATUINTANSN TRl TaNg A Bsdenadesiuficvnenisumsdanisniasguesuleune
Usznigresssuiadagiiu uasilusedisvesnisufsunmsuimsinnisisjsgluguuannisdanig
Unnasesansnsaizuunlysl (New Public Governance) Fsazsilyiiiiunszuiunsuas M ILansinanvesns

2. nguszaa

UNANTULADINITAATIENNTTUIUNTARASUWIANTTUNITUTNsAaUA U sevu Tuvinsdiu

asnaeserien1susmsianslsmenuiavesigannsdiinuiintusgsimauuazdugusssuduy

6 U 1

vodlsamenuraguasnil Sminveuutu ilaiaSuairenisiidinsalumsuimedanislsmenuia s
11AS§NIAYTEYIYL AALeNTY kazn1AUTEYIdiay Tun1saiiunIeeiiauasinouIen1nN1TiAnIg
UnAsesansIsaiekua lvisiuiuy

NMsIUNIULUIAANg B TiNEdes

A131 N1399N15UNATRY MIslun wdangulda1in “governance” u131nAlUATYIAIRAUAIIN
“gubernare” Gavsnefienisieniaideiie (steering a ship) luassanssun1edgusemauaans n1s
Ianisunasesgnliiiiosnedefanuidniisudiuegianirswandumnumn svesnsimihiidevnade
YUY, Yiosdy, 35 vieruiluisesdnislanuia Fadunanisunanizuseaaumansgaildiun
119n158AN1501AT5ULALM (New Public Management) Tun1sduindeusiiuaiudnuesnisdnnis
Unasesesniasslugugiivhmihilunisiievnaderiesjuiunsdaliuinis/msnanuinsiidnuas
gnudaenlumuguuuuvesmhsnuitidunniededdunsdniuimsamssuslussiuingg dsesdnsg
as1sa1agimihifemadeludiuvesnsidluvmidlunisnovaussionisdaviiuinisuaznis
Folsrusmeanssagmuiiintu uwildlivludnuasvoimsasiioufoinisies (row) Sadumiuidnues
naudnAnuagliiuinisasisasuuniiy (Osbome and Gaebler, 1992) uanainiluiligtuinisya
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= a Y S v L 2 1 a ¢ o v = a &
fauwwIAnN13IAN1SUNATEY (Governance) MNT19UIT U AT IEIAL lafsuwIAANUgIUYeY
n15UnATRY (government) Mignihlvitinnsuisuenuaznszaeilugaadunmedausiiee dmsunis
% a o D = ] @
Whanddulumsvimihndenidessanensiagniadiauunu (Osbome, 2010: 6-7)

Bevir (2012) lea5ungindedagiulaiinanusiusienulunisdnnisunases (Governance) Tu
denufunsvatgeeniegiawnn gliusnsviedianisunuaiasglunisufdfinismsdiauininvuly
N38UIUNITINNITUNATOITIR IR AUUUFULUUYDINITIANITUNATEIA51584e (Forms of public
governance) mMunsglaNmuIsEUUNTIANTNgRiuNansUfuRauauly wevihiiAnaudsguluns
sstunstiusnsuagdangninianunladnisanasiu saumnsldnalanienisnaiadadianudeangulunis

o a ¥ a o . ] |d' Ve 1 v vV
Aliunis MgngilA1d1n13dan1sunasesasisae (public governance) daulngilddeysludede

' ¥ '
a vaad a <= a A

anifieaninnsujiRniantussaiiodiunsvuaunariuiasgrudmsunsiauiszuunisdnnisi

'
=< o [

Yaunansufumau gehlnaemdnwilg lun1sdanisunaseawuilvg w38 New Governance log

LY [ 1

\NevesiunsimuaiusdygyresuuuunisunasasiuuLAs (Old/Traditional Government) @aLaggn
dnlfiduasesdleoniodsnsmanlunisuinmsnalnniasgaie
dusuman nMsiansunaTesastsazuualng (New Public Governance : NPG) Stephen P.

Osborne (2010) lshauaindunszuiuiia (Paradigm) argauesigussanaurans lae Osbome (2010)
19i3191nN15INgUANUNNNEBIR1I1 N159AN5UNATEY (Governance) sanilu 3 d1iindn eiun
1. NM33nN13UNATBLUVUTIEN (Corporate Governance) Wuguuuun1sinn1sunAseefitiiy
N15U3M539AN1558VUNETULAZNTZUIUNTS TINVIINITHAIIRUIMKazN15ATIaeuTlulULAves
- 3 v = & aa d' [ 2 °o v ! ¥ o =)
29AN1IM19MTINIsUNATes B luisnsianasgazidunnuddgyseningivuaulouisuas/v3e
ANZNIIUNTUINS wazuivnsseivadlunsvhliuleuadugusssudaauiu
2. 113U3N15AN5UUE039F (Good Governance) LUugUkUUNI5TANITUNATRITILTY
Unanu (normative model) M1esudian N4l kazn1susmsiagesAnisseaulanuia (Global
governance organization) 1t su1A1slan (World Bank) &slimaudiAgiuuuAnvesnalnnisaaialu
NSUIMIINNITNTNeINTASITUEAARTUMLUSUNAS PNt lUUTINS
3. 1139n15UnAT03a151504% (Public Governance) Faluduuunazanunuiendanay
= v v o s N 1 [ Y v |
Netasiusgusemaumansiiniian uavanunsoagluutoaniu 5 dauuu laun
3.1 nsdanisunaseudisnisillosnazdsau (Socio - political governance) Lut309U99
v U 6 A Y o = = °o & = [J (3 o A ¥ = o
ANNFuRusBanTunsludruddinnudndunazueadussdsiuienaziilalusesweinisimvun
o ! a va o M Y & 4 = = J a o
wagn1siulevielugmsuiin Ssualildiluaudnasuasiiamnuseusssuiisadamgrlunsivun

ulgurednaelUussosuegufLanImIsdIALauY A
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3.2 nM1sdnn1sUnATeNtuleulgaIsIsals (Public policy gsovernance) TrimnudnAgyiuau
Furhdifiunumdenstnunleuisuazeieteiuiduiuslun sasuaznasesnszuaunisuluune
a3z nanfedunmsimunuleuvgludaguruulenisuaziniodis

3.3 NN33nnsUnAseadInIsuMms (Administrative sovernance) Wunisiunisidiedesie
mafguszeaumanifiiuszansnnlunisuilutigitadududeuvesssatelnl Taglddrinnsdanis
UnAsad (Governance) wnunsuuleuglUufus (Implementation)

3.4 M139An1sUNATBIMSdNQN (Contract governance) WUsEUUNISYNOIULUUNTIANNS
n1a¥guualug (New Public Management: NPM) ndn1afie n1su3misunasasluainunane iy
anuduiusidedyglunsinuinisasisnglaeiinadsivnumiesas Tnsfinisuimsuuviiniagy
diossuiinveulunisdnuinmaassasiasaunsomuaulfifisndniioswindy

3.5 1199AN15UNATEILUULATDUNE (Network governance) Fauvuiiduldauuuadn
LA39T18TLNINIDIANITLATAITTANITAULEY (Self organizing interorganizational networks) F a1y
LIAAYRS Rhodes (1997) Fsordeiaietnglunsihulevigluufifuaznsdnuinisaisisae Fanns
Fansunasesluarununeiifanuminefinsediutunisuimsunaseadeuleuisaist sae (Public
policy governance) szifumsiduiiadotislunmsinlenisluufifuasdauinsansisue

MneanBenvesuunAndsiu PRduiuundndfeguuiiuguresausufiowuedode
Asdan1sansnsas (Network collaborative as a public management) duduisnasldfueenaunsane
TunszuruiainsdanisniasgauiuImanIsdanisunases (Governance) MAndu dwsenaudae

nsgvIUNIsINaInviansLie laveyalunisimuauleuiewasnisiiuleuiglud juRanendiusieg

' v
v a a =

Ye93giialrulauisasisusvesgiinduaiuisalduilelyniuaznauausdaninuseInisves
UsEyuuRgNuiase Fadnyazdinaniiludanuduiusseninesinsyiliiinussansnauasnasng

NUREAUU AT UTTEnI MBI UNIASTRaTaNNWINREN A9l {llsuTReladuulAnn1sdans

Y

UnAsesasnsaiziualvd (New Public Governance) snldvaiudilaanianisalinisusnisguainves

. ¥

Uszgwuluszauviosduredlsimerviaguasng dandaveuuiu Tugruzilulsmeuiaduiuunisgua

[V [
a = 1

FUAMNYUYY MU U8 UENTLATIFVHINVUIUNTTULARDUUINNTTU T ANGAATUTIINNANTT

waeulmmsnianssLagAanssunavghlunisdauasuaguaingusy Ingldiduanuddyvesfianss
59191 (Grassroots activity) Sududsiivnivnisedas Gil Sayfang & Adrian Smith (2007) la@nsn
wagAuainuddylugunfuniesdlonimeiuuinnssuuazmalulagmadsausuazilugnis
fimunfigaduld etlinsnzanudildannuuaAniisafuuinnssy (innovation) uarAanssuvesyuyy
(community activity) LﬂuaaqLmeqéi']ﬁ’aﬁ%ﬁﬂUgjﬂ'rﬁﬁﬂmmvﬁﬂﬁ]ﬁqLLuaﬁﬂmsﬁwmﬁgaﬁu
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(sustainable development) l¢egnausia3e waitkiusndmlngnsimundidaduldsysinvuazyiai
dlaangluidesvesuinnssudneg viemedsay insugha uavmalulad winduliauladnuuamsdie
Aonssuvesuvy Fadudedifienuddredsnndmiuinnideudeuasioslosfuuinnssunieilug
nawaunfigsulfAndunasinlUuFoRIFs luiidddeuretiauesuuuuuasnssuiunsduindeu
mesuuinnssunvaiidduesniseenuuuLaziau gsULuunsuImsdnnisves “lsameiuia
Usern§s” vedlsamenuiaguadoi Swdaveunnu Fwvsmsinnesieenduiu 5 Ussfumuduneuly
nsyUIuMsTeIL s uldeenuuUTuLlnen1TIAsZsiues Rogers & Kim (1985) §aUsznaudie 5
Fumou éun 1) fun1sfinunanse 2) sunisvinldidduld 3) funisesnuuutulva 4) funisdang
Thsea%1e uae 5) tunisadrsufduiusiu Sasrhlfdunssuiunmsiaiuaianmstdmslunisuims
FamslamerunalunsasnaeiotnessuuguagunInTgTy aInn1asy MAYIETITUL ANALENTY LAY
mAUsErsaufitaumniy

NITUIUM AL EUUTANTTUNTAUAFUAINYNYULALNITUIMTIANSLINEUIaguUashil 9.
Yaunnu

Tudndfidsuldutsnisinseesnnszuiunisdisgeanidu 5 fupeumunisiingiei
AsTUIUMIME UL IRnssUT T ldauetulag Rogers & Kim (1985) fail

1. $un1siMunnse (Agenda setting) 13uduannlul w.e. 2536 luituiiswinveuuniu 1§
fnsiudulasimsiamnguruesudsduiionunmding Smiaveuudu meldnsatuayuveayads
AndiliauviseRaniay H1uNITYINUYeIBIAnTHHLINIANYY (NGO) Waglssngruiasglunisdaasy
nsquaguamvesUszrmulusnun Sewagiutiefulsnuinansems wazangliiedyiug Taons
BoudiBnsquasnunaunmuazlesiulsaminansemsainnguiaietneuswajvathu dadugildsy
mswoufuanvthlvlugusiifiquamsunisudeuse fordniduasainnisiinanensuuy
wannany 1RinunsuuusTsnmAflendenumanzanvesaniuihonaluiuiifuedosdiondnly
nssuiBenanues Wlldmaed Wewnsiidaurmmlnauinisasy 5 uy vildeunduiifiaanindied
Aluszdunils (e1un uinzyns, 2545) Aeunyadisanifinwisesansidslsonidnnislivuativayy
Tasans shlsuneunmdedans $159951993 ferunenslsameiaguadni saviaveuunu ldweremn
fndayaisnilsdulifoifioatu lassnsiieeldfunsaduayuainyaisanidng 41 “yadbfaugumy
ogadsBuionun m¥ind dminveuunu” Ivhnsyails w lsmeuiaguaing Smiaveuunu tie
Huuvassusuauduartsraunsalanusvgfstu Wegluguvenniedreisniunisaeld
LnAnMsUIMsinnsvesiinunmduarasisuguiundn viliuunandesguaim dunuidnddnid
mMstuirdeulagzssemsiaugan miinmugluiunsiostuligmanamzguamuesszevuly
yuuniiintusznindlamerunatuedetis et Suhlilugnmatmuaisemeiuguam
gty TnsgusaduiFesguam fuevindu “nnevesmsiiauan” Sguamldlidatestuunmd
Tsameuna vidoyaansmanisumme mnusidulssiiuiifndestunginssudiuyana nsisedinly
yuvy diau wagdunnden Jefeamenguaiiauaioisuazanuslofuanynaiadinludinuriunisg
FuindeuvesiaietisuswgutuiifiuuAnd dgiieaiunsfisnuies nsnuguaimeusosiiy
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wAnssunsUgnegugniu msliTinegvinunananisiduiinsiniusssumanazaninuindendia nns
Pemiaienatunazmiuanudsuguaiy SutiludnsiaturesinnssuymaiugunmiiAatuain
Uszanvuluszausnng

2. Fumsilfdriuld (Matching) evssiudomsanasuaunmldnane dudunilwes
nstunasuRanssuvenadet e gjrthuluitufinnsaus seuussiuildiinnisn dufud
o19a9AUNNNDIYRIMANTINIEUNBUINE Usziar 28 s1ugsenlavesineiduindeuszifiuguamn
yuvusegsioiileanin 40 U Uszneufuunuth “yailsiamnturuetnadsduiienaunnding dmis
youuAy” Faunsunndiseius gwssalvenng efngdutsnslsmeuiagudvouunu 1ulsesu
ueLNgaRavs $159151903 Funenislsmeuiaguaind sawizmugaﬁ%s‘ﬁaﬁhamLﬂugﬂﬁwémaq
ANENTIATTUIBUNNGUTELIA 18FA8 TIIARUIAANITTNYIZUAINAIULUI NI9VRLAT DY IBUTIYE]
ynthuldnaefudumilsvesuunannstuindeulszifuagunmyssyails dayadsfldimihdugud
Usganunuvenaietiesguitiuniadaiy nevhvindlunistuindeusarndnuuianniasiu
seniFen duniinisUinymdeouazmanandsuiousseninatuagiaudd wa. 2541 (Huduan s
nIRaUszgEUinumdetusswinsdiuunndvedlsmennawazgdrnduldinsinuaided
ddnduludes “werunagurusunmsainsgunmeinvesgusu” (waddfmunyuausg1ediduiianmunin
FAnfiAdminveunny, 2550). LiteatiuayuiLIAnEToINTANASIAYNYLTLYBIMAN TN TTUUIME
Usgiaa 2¢87u Salfiauesuuvunmsvhauuuutsraufudioauemadoniunisudlatymnisqua
Snwagvamvesuszrvdluseiurnruriosiu Tnsnsussauaievieseninandsneg iddmddailu
yuvusiosduliiiaziluantunis@nen aaumanisdiesnisunases anidunienislsiuinig
mmimqmﬁﬁaﬁuﬁuﬁ uhszndsauynthusingg sududunidunsduadounnin “aunm”
fio nwndennzwiinuguiantuiy Seaenadestuluifnfimansansduisunmdussian 153 18
weremtausiiaznonuniSsuannsiduunndruunuazguaizvesntiuluiidneg evnauely
nsudladamidaulsuisnisiiuaissugeitiaturesnisliuinsaisisuguresisvazdudae
(Usear 228, 2550)

3. Jun1seanuuuiulval (Redefining) MnmsnewAalvaiZesguamainifiiededie
Uswajuntu wavyaiSiitewamuaun m¥inegsdsiu Sminvounnu vldiAensuuUsnuaAans
guasnumeIUIaazNsiAliuIsUsErslvg sunsiausuAnveaaIeteUs gt mud
FinsiasUszgusnvmsesusswinfuuwmdvedsmenawazungydvnthusenn el
nsasufnassiovnsuarviesfiiaylisesfulserrurtiui saadsinuasduaudnnesmues
Tssmeuiasedlunisiietrssmuilédinisiauennudaiuil fedunisusuieszuunisliiuing
anssugulmifingliunsgiudninesuazseliugamyuainizuiaesraufsnnidunsissmsudian
Wwiudulunshivinisuasdudivesisnislsmeuna

4. Fun1s9aa19laseade (Structuring) 91nn1stwuIRRvewgjrdiuludesnis
pONUUUTLURIAgUA LYY fosnldfinisdadenewmuuasyaislsmetuiaguasni sulull 2557 fio
JuuwaAnmsuiudessuunislivimsguamvedlsmenuagmilussiusunelnfiaonadestumi
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330U IngeduauasnsnlunsyiygyimusunsuIaemuliun 3 uasnszassd a1uAuEeNIg

WnsAmAUT Falsaneruiagsessnwinszadd wazUssanguynauiiiulisegua afanszasd 1itiu
WM 91519113 UM Te3u mbenuniesguasuszydenunnaierdiulusineguainy idwndu
duntlivaananTsuvedsangIua 1nenITEANyUasIFnadaIng - viedfivAy NN1A1NNITUTAIATEN

ndunazanudosnisvesszrvuluruun wazaenndeiufirniweuleueiguiaiigagsessen
5

Usgruianua T8fntu 1 wdsshuau 20 Fes deliAndldiiiunsliuinsussmvuitiuuiaaly
nsad1efin wazasinaduaundnvesnosmulsseiuna Yoz 1000 vin/au iWethsennisuardnde
\nsesilouavgunsalmsmsunmdndndu wazavsiiaundnnomuazlisu Aensivesiavdmiudiae
Tusgminemsinm 2) aheyamnslumsliuinig liun msaanenuiasusu nwnvuiiiinenauay
I3unnsAnidenannaundnlumythu esununisAnvainnesulunsinumsiuwetuialuszsiu
U3 Tnedideulundunussgfuyaainsieuuinismeuunulssnvuguionn uagnsinsau
fins wagdthefade HIV Tuvhauuimamusumisivengaululsmeiuna Tnsnsveatuayui
Adaussnunuisnenvuluiuidadulunudeulatsiumungune shlsgFeslenamanido
v sdaaiulenvuiiFeud viu uarildndiinfndthudalidisulassmsmeuiasndtuiaie
afpsunudunguiaineran Muyuvesnemulsmenuialunisnduand uneuaiduldyumuyo
sunoguasntindudsSeusuavnazinufiinuduneuafisntuasmamutuie aufuduneiua
guumamaiedetsUTejnd Winaueifusdeunii
5. Funsadeufduiussendneiu (Interconnecting) WeuuidnnisasislsmeuiaUszen
%5 warnumnanistuiedeuretaietisussgjvnitiu uussautunsldnsuinnssunisadeseuy
I ¢ auaneuy v ssanmdius melulag seninsesdnisiaferiefefulvianudaau Fadan
gnsndudmnduduaantuiiesnuuusiudu (institutionalized) Tasn1suinmnsinnisuazesnuuy
auduiusuulam wiedesrtaainmsvhauduederiesuiuniadausiieg duildersfenissaui
Ansauiuin Tanduudlatgm LLathsJami’muagjﬁmzwLﬁm?iLﬁumamﬁﬁ’aﬁuﬁ’@mLLazszumwmﬁ
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Management of Literary Copyrights Work in Buddhist Sangha
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Abstract
The objective of this research was to survey the current situation of the literature
copyrights and how to manage them for the Buddhist sangha administration Region 9 (Khon Kaen,

Roi Et, Kalasin and Maha Sarakham). The research used closed and opened end questionnaire
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survey method. The sample size was 370 from 4,865 temples. The total of 170 creative works
from 23 temples were produced. Comparative study between the creative works and the general
information of the temple found that the Mahanikaya sect from Khon Kaen Province and the
temples located in Municipality were produced the most (59%), Most of the creative works (42%)
were produced by big temples where had more than 31 monks and were popular temples with
average of 101 people or more came every day. Among them, the General Buddhist Scripture
Schools has the highest ratio of creative works compared to other temples. The majority of
Buddhist literature creators were senior monks who were 60 years old or more (48%), or 31 years
or more (54%) ordination. Most of the creators were very high qualification such as Nakdhamma
EK, Pali qualifications 7-9 and Doctoral Degree. The copyrighted literature management of the
monk consisted of 3 aspects: 1. The difference of creation, found that Most of monks will create
only 1 monk and use their own private funds. 2. The difference of protection, found that most of
works will be published to the public. But none of works have registered to copyright information.
3. The deference of use, found that of Most of the works will be used for non-profit distribution.

Keyword: Management of literary copyright work, monk, production of literary work
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Evaluation to Develop a Community project in the coastal area by integration
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Abstract

The purposes of the research were to evaluate to promote the community by grouping
people, strengthen those groups, to develop the potential of the groups and to restore and
develop the state of the society and economy of the target community.

The results of the study on the Development projects revealed through Quantitative and
Qualitative research was found as follows; Rawai district had a grouping to make other projects
17 in total which the result in Qualitative research was continuing a project and making a new
groups including Urak Lawoi group, Pimanpisan Community Enterprise, Tour service, beach

volunteers and Career promotion, local fishing group and Raising fish at Ban Lone island and a
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group to make snacks at Ban Saiyuan. Rasada district had a grouping to make other projects 17 in
total which the result in Qualitative research was to make new groups including Kingkaew
Recycled group, Career Promotion for raising black crabs and Sea Catfish (Pond soil type). In
addition, the Mangrove conservation community group at Ban Kuku was responsible fo "Saving"
which circulated funds in the groups, helped others, decreased informal Debt and created the
method for loaning money by groups with no interest through participation from the region
section. Pakhlok district had a grouping to make other projects 15 in total which the result in
Qualitative research was to reduce conflict between groups in the community, strengthen the
groups, to work continually, to regain respect for the importance of teamwork.

Keywords: evaluation, the coastal area by integration, sustainable development
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Abstract

This research aims to study the business characteristics after the Asian Economic
Community and Assessing the Availability in Workforce Planning and Recruitment and Selection
of Human Resource Management after the Asian Economic Community in the Hotel Business in
Patong, Phuket from 132 human resources from 200 hotels that are members of the Personnel
Club and located in Patong Sub-district, Kathu District, Phuket Province, Calculated from the table
of Krejcie and Morgan and sampling by using Probability sampling (Simple random sampling). Data
were collected by questionnaire. The data were analyzed by using percentage, mean and
standard deviation. The ASEAN Business Area (AEC) is characterized by a business strategy with a
focus on the domestic market. Strategy to expand the market in the country. Most of the
employees are foreigners, and the second is the business with a focus on the domestic market.
No strategy to expand the market and have foreign employees and evaluation of human resource
management. The Workforce Planning and Recruitment and Selection found that the highest
readiness point is to regularly review the manpower plan. In order to prepare alternative
manpower, followed by considering the ASEAN labor market To forecast the need for manpower
and use the ASEAN labor market data In order to predict the needs of people in order and the
recruitment and selection aspect is at a high level Issues with maximum availability Namely,
- assigning activities to be employed in accordance with the labor laws of each country, followed
by Determine specific recruitment methods for Talent such as Job fair in foreign countries, Head
Hunter etc. and have job description and job competency limit, position, number of time required

for recruitment, respectively.
Keywords: Availability of Human Resource Management Asian Economic Community Workforce

Planning Recruitment and Selection
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Abstract

The purposes of this article were 1) to explain Thai Local Government and New Public
Management, and 2) to analyze Thai Local Government under the application of New Public
Management and provide the guideline for Thai Local Government by employing appropriate
New Public Management. The content of this article begins with the introduction which represent
the meaning and the role of Local Government Organization, the nearest organization to provide
service to the people. The local government organization needs to adapt in keeping with the
world trend and the adaptation of Thai public sector which is the result of the external and
internal pressure from the government sector. It also needs to adapt the conceptual concept of

using New Public Management as the main base for management. The result of the analyze
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showed that local government organization has utilized the new public management which is the
result that the government has set the plan and provided the practice. Moreover, a number of
local governments has improved their management until receiving the prizes such as the good
management. Suggestions for the local government organization were 1) to promote the
opportunity for decentralization, 2) use the mission to drive the operation, 3) to promote ethics
to the local government organization by creating the code of ethics practice of the local
organization into practice

Keyword: Thai Local Government New Public Management
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3. pay. WWodn nudlgmnisdaasuiiesdudelisuiariesduduiunisdnasuies lng
visdefiuninelnad (2560) IWiasasinufsafumsnasansasuriosiu viliimthauefnwanua
WA Tedei 8/2560 dmusliirnuznssumsnansinsvm s ontinaud oy (na. ny. way noun)
dvimhiReafumsaeuutsiu mefmiden msseudaiden uaznisleuthsnsviieminauduvissdu
TnoFdaimiin aav.d 8/2560 (309 Mstuiadeumsufsumsuimsnuduyanaviesdu daozidu
nvsne YiliuAluddsuudas neenedeAnsuimsnuyanarieaiu 1.6.2502 uazszyieriunisdn
aeundeiu iusnaesdunansitliliviesiuinaeuiostatuein Arakaud 21 nuaius 2560

uennifimsuiulgsssuuaufmivestisrnistesiu dduefiansuimsnuyana
vipaduldszuunisdiuunsdiums (Position Classification %138 P.C) uitlagiulsiuasuduszuuns
(Broadband)  pEnefuiTwmswaEeu Tneilddiamuueuazsznmaumisdedeud um 0809.5/2
52 aviuil 13 naedmeu 2558 Fessdnsumisiinumsduriodudnguszamsiumis (Gzuuusis)

3. WIAANIFAANTITANATTHUA I

3.1 ANWANENITIANTAATTUUIIVY

Tumslyiernamsnemsdanmsmasawilyl fdnuaeiugumsliermanedeiunsudms wems
Joms uiilassdunmasgussneumses e Tnedienumane

31.1 mslirmmsnefiumsliE maussvwu aesuiein msdansmasgunll veneds

nabivs msseysynvulaesdivssvuluaudnans @ase gassaua, 2554 ; 6) atuayuandeunislivinig
wuﬂmmwmaﬂiymﬁuu (high-quality sewlces) LLauLW?,Jﬂ’li’mwaﬂ’ﬁI‘MUimi (measuring) (Armenia Androniceanu.
2009 ; Mitko Noordegraaf, 2015) wenanil Patrick Von Marvic (2007) Saiaueliia venusuiinseuiusdasens
Trusnslussdng
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322 msliruvneiuiismaionisaiauuinis Tagesuiedn msdamanadguunlval
vinefia mavimadenlmivesuuAansuimsdans msldiedeslouaisnisuimsdansatielnl
(mdnA YayeSeug, 2555 ; Lynn, Laurence. 1998) M3inuazaanuuuaiAnsividonnaeeiuiuLay
71573 (Hildegard Theobald, 2012) msliiemnudAyiuraansinnnitdadedidn sawfmsysssaniam
Tunmsanduanureseanns (Petronela Zaharia. 2012 ; Robert B. Denhardt. 2011 : 12-15)

333 Mslianuvnedidusiutsaiwy lageduiein msdansaiaiguusl wueds
Audumansanine1n1suazn1sUfUR (an activity and an academic disdipline) (lan Greener. 2009 : 722 ;
[S0NINY \EITIaL. 2556 ¢ 5)

INNITIANFUANUVLIEYBINITIANITNIAT FRWIVE MUY NNBITNTVINITAI 9 NUIINTIA
AnvneuAnAsulUnsnseULLNAN AnudauarUsTAUNSAlYBIs ATy ARR UAYAITDTBILAALILLDY A
Femsenseivesimsniadguasnsliinmsiinanm Weviuminssansusing q aswuin JeiFenveams
Jansnipsgulmidunignnsiaizanuansaeiu Wy New Public Management, Managerialism, Marketing-
Based model, Post-Bureaucratic Paradigm, Entrepreneurial Government LLaig Reinventing Government Fado
Saﬂﬁy’wmﬁagﬂumawﬁwmwwmsﬂﬂﬁ Aeetu (570 298, Tavia Uszavisuen uay 1nsdnm Snitile, 2560) dmdu
msfnsmsdansmasauuilmisiduiedinuunAniedidlaisnguwesrAsrudeiuviss wes
Sesiusiely

3.2 WIAANITIANITNIAT FUUI WY

msdamsnagunlmiteidunu@almi (New Concept) MdumaUasunszuIwviminisinm
me3gusEamaumans (Paradigm Shift) Ineldiriosdionnmatentuitunduindeussdnis lneiuuaAni

- A TUTOIEURTRIINIYINT W

3.2.1 WWIAANIIIANITAIATTUUILMIYEY Osbomn and Geaber litauavannisdmsuugsy
MA3AiEenin Reinventing Government Usnausiendn 10 Usens (David Osborn and Geabler, 1993 :
309-356) A 1) madusguradinszduliiAnnisnsesi (Catalytic Government) Wudatiuayusnnninazas
fioluviniosianun (Steer Rather Than Row) madanisliffianudanguuagnstwusmadoniivainvans
uaza e udovey 2) maduiguaiisaiunsureiu (Competitive Government) dualviAnmsudstu
Tumstiusnstaeduimsasfeasusunsussdiu Wanwannmuasnsanduadeig 3) msdusguiaild
WusAalun1sduindeunsAifiuau (Mission ~Driven Government) ma3gazduindausengziiouuas
sulsznansiusguiaiusenaunmsuasianudAgyiuiusiaazdienansuniudnss lnglidamne
nszileveein ) WWusgunaiisjmadunns (Result-Orented Government) Msdnr s URnTEUNIASS
Wasurndadeindndunadniuasiadugyd gutuliisaieiat fnmudsavesmhenuuazgdads

a

AndNSe uenniifmeaiiusesssdavsnmuazUsedvana 5) madussuiaiiidunisnevauesswoniny
HeansvesgnimianesUsevmulugsuuinis (Customer-Driven Government) WeenuaARuYLuag L
Aaunmnslivinsiaeddlilsssuinaufiswelasenisuing suilsmudeadiuaindsuuinis 6) n1s
[ (% - v v & Y o Y a ¥ 1 < V1 a 1

usgurausenauns (Enterprising Government) Tinasgiliudvinbiiinselaunnninasduglddneiuedn

\Aien (Earning Rather Than Spending) nasgasysmselsiannnisliuims wiiedanuseliannindaud
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reliiAntlyvn 1wy graminssu AnelrAndgmuaiiy M%@ﬁﬂﬁimqa%ﬁﬂﬁugﬁmﬁamaé’fauﬁwﬁﬁisyLﬁau
s 1udu 7) 1usguiaiiiinisnsgatesiune (Decentralization Government) visnefia s aumaslsr
witnau nsdadulafinannmhenuseivaaiteoseiuriediuy wiesdiunuseiudu o fifeadesiuns
Ut 8) Wusguaiiligumuiidauiuiunmsdudives (Community ~Owned Government) a3l
MIMIVANTZUUIIVNNTINYNTUT DA ULazNIFadulavewiosdu 9) lufguiafiaianisaiaraniia
(anticipatory Government) Lﬁumiﬂaﬂﬁuﬂigmmﬂﬂ’iWﬂﬂi&gﬁULLﬁziaLLﬁlm (Prevention Rather Than Cure)
10) Wussunafilelildszuumainduindou (Market-Driven Government Explores) Tdinalnnsnanavials
AnmsAsuasnnninagldlasimsaness  ileuitiymn (Market Rather Than Public Program to Solve
Problem)

3.2.2 WnAnNsianIsAATuualvsives Jonathan Boston (1991 : 8-10) wuaiieniudnume
yasmsiansmadguualmifinsuiudsunssuiuwiminnefnfiagliauddgiunsemuauilade
i sndumsienandauazitmnevemadns msliesoslemuauszuunemsunalnglaeiiuaiy
SURnwey (Accountability) n1siiuesfinisumneu (Quasi Autonomous) uenanissliaudaludanis
JANIUULENTU (Privatization) &gyayndneneuen (Outsourcing) NIIRUINITAINNAIALLATUL AIFUTOINT
U UR 91U (Performance Agreement) NM3a3190E NwalvMI8aU (Corporate Image) N33 tiunIs
EFaUsRNBRY (Monetary Incentives) mslti3esnnsssuadosssy mslimuddyivanuamuazunum
MsanAliing waymailszAvsnw Hus

323 WWIAANMITANNINIATTRUIIMIYEY Laurence E. Lynn (2006 : 24-30) fiAN151834N1590NS
mesguUadu 3 87 loun 1) DRdulaswasauaznszuIums (Structure and Process) lnganaysdunemsuay
USumasmassindassadwemausslend wonanil SdliimnuddnyfulssAviam uansuwny ey
mavhuduity manssaesum mavsreumu Usrddlssussneaiiasiets mavhouilifstuasnsan
#U (Works Better and Cost Less) 2) IR ATy milﬂuﬁam%wuazmsﬁ]uumﬂg’jﬁ’aﬁﬁ (Craft and
Best Practices) Ununvedgdnn1saedeaimwinuaunsavesaatuliiianuduiiondn afwaifiox
Ussulpeuasnsufufnungsuieu 3) measeantenvesanitu (nstitutionalized Values) Antlenvasanvu
silgmsuiRucsmssessumsdneven wenanilufien mudetumsmenslugnsuinmsdsey wu Ay
Wuilenn mssusiAeiutiesss uasmuanUasusyaumsaivesandnlussdms

MnAnmsTansMeslvldiauerndAvesinivmssng 9 evendmldindumnsll
(new knowledge) mqé’mmiﬂ%msmﬂ%’gﬁﬁaﬁ Lﬂiwzﬁﬁqmmﬁﬁﬁ M NaeR AN 1980,1990 FuA4
tlagu (. 2018) levienmuilafssmmnAlasmravesain

Eolsziudraznuin “msdamsniesguuilvl” fdnvazdumiug (knowledge) Fsaglu
SEAUTRIUIAR (Concept) TMsunloamauazNaszvinaty nanfe Tdnvarvesmmndenidusse (True
Belief) uaznslvivnnaaiuayuiiiuaie (True Justification) Faagldendaog193smsiinsgindudu
anudulnAnveinisinnsmessuuln Wy auilenidutafsafunsianisnaigluefn wuin
masglueAniiudafoiiduasnszuiunmslumssniuny Smslimmuaativayuanudofidusieduia
wavuuesnpssluefndaulug/lidusamuidmneysznoufulifinisiananuiiuiuey Jemengiania

o & o a a o
21-22 fiunan 2562 a1 waUSBYITINIAN 9 NININEIABIIVAN BT




a v _ o @ . a & 4
ﬂ'ﬁﬂi:’qu'ﬁl’lﬂﬂiiﬂﬂﬂ{]iﬁﬁﬁﬁﬂéltﬁ%igﬂi%ﬁ’]ﬁ‘uﬁﬁﬁ(ﬂélmﬁl’m AN 2

= @ anv o o+ dd o
“Ms5illas NI5UIUNS LLazﬁﬁﬁSfL‘l«!E{ﬂﬂﬂ‘ﬂﬁﬂUﬂ’]‘SW@J‘U’MEJ»!il‘i.!"

Toiauadmiunniy Ao Wienuddnyfunadniagnisianansuftfou deioindudnvusvilves
LLu’Jﬁmmﬁmmimﬂ%’gLLu’ﬂmJﬁL%Iuﬂwﬁuﬁy (5151 29873, Tawa Usedvisuen way Tnsdnm Sniidla, 2560)

Ussiuveanmauasinnuivsell wnfnnsdamsniasguuilvl Jndludeudulienmsems
Tirnumsnevesesdens 197 esmnng vanedis veumvesanuiiveseoniumumnumeniduusiazanun
vieaseiidnliogaluszuumnavy daudadvesdufoRnuaimvimsfidogy Tnsnngusss
lgunsss Ssnasiuvesaudasuansduunuifdafnildsunssoniueginitnms vienafnves
WInNTsu (Smug Taaus, 2556 : 24 ; Stephen Hacker and other. 2009) 3nHENUAINGTI WU LUIRANTIANTS
aesgunlmideindussdmmuiussammils SnssnernuivemisiunaGsunsaeulumnineds
AN Iﬂﬂﬁfﬂﬁmmil,l,aw:iﬁmmm mslasumssensukazdnilumslag (Paradigm) Messussemauemans &
mswdasrnuianuusssuiidnvasduaineinisgsussalaeimaiFufgussuusvns msudly
ninesasMIluIMaUssymuluUssmerng 9 Wy Usemetaguaus Ussiveeaassiae Ussmeaniganisni
UsumAluaSe ansvenandng nsaa wazussmelng (51i 2989, Tavia Ussavsuen uas lnsdinm Snida,
2560) sy

MndelauenuiiAvesindvinisng q Wedinseidellagnuin msdanisaafzuualug
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FeazlsoBunenulssiiusiely
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Jansnipsguuilmifiuwinivesunug iseans Msiaw W sedaunsensiumalng 31928n133A1n
LU esesAnsUnAsesduesdiu @UUT 3) ne. 2561 savsneliiAnnsdaviusuiannvioad i
Wanmeinuiernsussrnsldmsuimsianmstuiiond Hulssavs nmnuvesnaisuseaiuns
hanuiunnAe

sgiulFinmiunAensiansamessuunlninldluiesdilve Wanduauietagiunass
wlusadedumsiauiedulneluouan Tnesudvinannnszua 1) msdanisiisn (Managerialism)
TnelfiaTosilosunisdanissing q antienisunasesvieatu Wy Aiwssa videassased (2556) wui
wipstensiamsildsnuannlumasy Wud msnusunagnsnmsdatodaindidnnsednd sa uasnis
Jansmnud dutiozyy Ruadie wazane, (L.UAU) wudt euvadlng Sesay 55.33 HUseAnSaimnis
Uinsnueglussiui wissdnsunasesiesiulaesuiinmsiinuasunszuiums 2) nszuauszysulag
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dmuiatetionns q Mianldfuiesiu wu msudmsnuluuauga (Balanced Scorecard :BSC)

- T fnansAdiuaundn (key performance indicator : KPI) M33nn135A783 (knowledge management)

au33AUE (competendcies) NM33ANIAIANABA (Risk Management) $19TaRunANSdAN151ASE (PMQA)
LagnITLaTUN U TEY YU LAEYUYY (empowering citizens and community) #3UNANEIIUIAUIA
(good governance) wazausuRATaUlUMIUIMINUNIAST 28U Taiiu (2549) WUl dnuazdIAes
AusuRiaveulun1sUIMINUAIASEE 3 Usens laud dessuiaveudeynranieuen Jufduiusuasns
uanuAsulimemeuaussieidonios wayaraiins uamilionindavs Sentedls Wusy
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vadlnedildlddelonsuuszann yaains wazasiafidaiau vilinsduindeuiesdiufeuuifnnis
fananedguualvadvlifinnudetios sedfssiuiivesiuausatuindouldnseua NPM ity 13
faviunuimunyiostiu gnsmansnisimuiosiu nalialenmalsifuimauazaniuiannisidonss
vosUszrvu Seanunsndlafiuiindtgmeanudosnsduiiuguld fnsldieiesfiotanasuyaains
W KPInsusmsaulaelivansssunfvia (1duwifnuaanszsiungudn1inaienisusnisnanis
Sruidlesiin) uenandéfaiinisldszuunsanasunmenisiu msdndodnirsonTame fszuy e-LASS,

e-Procurement, e-HR
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WasuuUas Viesdudssumnndidanusullunsuimsnuiosiu dmsuiamansunesesiadiulnelag
Tmstansniasgulvifivengan sssiumsdel

1) mslialonalitinsnszaesunaegrauiaisasgviosiu(decentralization government) Tngns
@sund e uilenalunsdadulafiunannmiisnusyduans (bottom up) WS edIuusERUBY 9
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dumsnsznesalituisiudmsvesisiu rammsuaruszey ielinssudnisunumuasudii
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2) Wiviesduldusalunsduirdeunissduiiugu (mission —driven government) fengszideu
LazaUUsEIAfiemes MInsIadeuIlenswLIIAMLIBLEILNAN LIUMIATIRdeULUUTURA
annafuusndmnasineliinanugsonlumsdniunu Adedddnasfida nsliviesiuamaunum
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wazuiostiuiigsnadunys (result-oriented) InesjdliUssmmuinnianeladonsuinig

3) MsdaiaiugasTINTs ssTRlRiuTesiulnenisainalstanassusssuiostiuliganaui Ua
(code of ethics practices) FaflgmuAnuaNTgsTTNYUMITIvINInsNe YWWMsANTIY 2560 3MAT1 76 N9
ydnliah “Sileinussuumsuimsnemasiuiuiassnisdunans duglme Fauiasdy uasnuuesy
pgdulidulumumdnnsuimsianstudlesdid . ilelinisuimsssmsusiuu msdavituing

a a

a153EaEN5 LT8R sulssnauiluseannngeaniteyseleviiguuausy v TINnaenemul
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A STUDY OF WELFARE NEEDS OF CENTRAL PHUKET EMPLOYEES
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Abstract

A study of welfare needs of Central Phuket employees was conducted to determine the
welfare needs of Central Phuket employees and to compare the welfare needs of Central Phuket
employees by personal factors such as sex, age, department, and duration of operation work the
sample of this research was 248 employees of Central Phuket. The researcher used questionnaire.
The data were analyzed by mean (X), standard deviation (SD) and T-test statistics.The study
indicated that Central Phuket employees need welfare at Central level. When classified by area,
it was found that Central Phuket employees had high level of compensation for welfare, followed

by health and hygiene Comparison of personal factors and welfare needs of Central Phuket
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employees revealed that gender, age, department, and duration of work there are different
welfare needs.

Keyword: Welfare requirement, Employees Central, Phuket
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Marketing mix factors affecting decision Usage of Government Saving Banks
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Abstract

This research to study the factor that effect to marketing mix factors affecting decision
to use credit cards of Government Saving Banks of consumers in Nakhonpathom. The example
used in the study chooses from consumers in Nakhonpathom, selected by using a purposive
sampling method of 400 people. A questionnaire was used, with a reliability of 0.903. The
statistics used for data analysis were Descriptive Statistics, which included Percentage, Mean,
Standard Deviation and inferential statistics, which used in hypotheses testing at the level of
significance 0.05 was multiple regression analysis. The results indicated that the majority of

participants were male with 31-40 years of age. They completed bachelor’s degrees, work in
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private company, and earned average monthly incomes between 20,001 - 30,000 bahts. The
results of hypotheses testing revealed that marketing mix factors and perceived usefulness
affecting decision to use credit cards of Government Saving Banks of consumers in Nakhonpathom
at the significant level of 0.05. However, lifestyle did not affect decision to use credit cards of

Government Saving Banks of consumers in Nakhonpathom.

Keywords: Marketing Mix Factors Decision making Credit Cards of Government Saving

Banks
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