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ABSTRACT
The p’__'{_u[.:f)se of this researchis to examineGuidelines for strengthening work potential o
, ach}e\/e eoals and success of Generation Y personnel, d-star hiotets in Phuket, Thaitand This stucly
1. Factprs : aﬁ[[egﬂng personnel  development  and 2. dlso - investigates  strategyto

enhancestrengthening work potential to achieve goals and success generalion Generation
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personnel in Phuket hotel, Thaitand. The methodology of stucly is Mixed Method which comprises
ol qualitative research and In-Depth Interview whereby study from insight information such as
concept, theory and empirical study. Therefore, using In-Depth Interview method to sain the key
information from the person who in charge of human resouce development in ten four-slar

holels, Phuket, Thailand by 400 distributed questionnaire

The tesearch found that the impact of Generation Y personnel developrment in the hotel
business is related to the use of mademn technology and innovation, the working environiment
and crealing a cood environment alfecting lhe efficiency In the worl ol employees Molivalion
throueh the process providing knowledge and planning for employees Create leam waork
Employees are involved in hotet development and studlyine stictecies to enhance the potential
of work to achieve the goals and success of Generation Y personnel in the hotel business Through
the appropriate learing process, obstacles in the efficiency and polential of the hotel personnel
Ihe potential for work to achieve the goal and success Impacl factors in enhancingthe capacity
of the generation Y personnel is a team work and has eood hurman relations Affecting work Lo
achieve the eaal And succeed Including creating motivation, planning, selling eoals for A'wark in
aclvance And have confidence in working Lo achieve the goal Affecting work in the organizationlo
he more efficient g L

Keyword: Generation Y Capacity Hotel business rann
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