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MOTIVATION AND PARTICIPATION IN DECISION MAKING OF FAMILY ORIENTED TOURISTS
IN PHUKET
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Abstract

The purpose of this research was to investigate the socio-demographic factors, travel
motivation and participation in decision making of family tourists visiting Phuket. A
questionnaire was distributed to 250 family tourists. A convenience sampling was applied in
this study. It was found that there were female tourists than males, mostly American, followed
by Thai and Australians. Most of the tourists visited Phuket with 3-5 family members with 1 or
2 children and stayed in the destination for 7-10 days. Internet was the most popular source
of travel information. The key purpose of the trip related to relaxation. All of them arrived in
Phuket by air, and taxi and cab were the main transport within Phuket. The popular family
activity includes sunbathing and going to the water parks. In terms of key travel motivation,
seafood, facilities in the destination, and popularity of island were reported. Wife was found
as a key person to make a trip occurred. While children considered activities to join during
the trip, a husband engaged with budget available for the trip. Practical implications are

suggested.

Keywords: Family tourists travel motivation decision making Phuket
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